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Any Reproduction of material contained herein, other than departmental forms is
forbidden, unless permission is granted by the designer and developer of the material.
24-7 Dealer Training Specialists has provided information contained in this publication
which is from sources believed to be true and correct. 24-7 Dealer Training Specialists,
owner or representatives do not assume any liabilities or responsibilities expressed or
implied, with respect to the use of or for damages resulting from the use of any
information disclosed in this publication or the accuracy of the information contained
herein. This course book is published with the understanding that it is to be used as a
study tool for the Pre-Licensing or Continuation Dealer Education Class.

Information within this publication is not intended to give legal advice or compliance
with any Federal, State, or local laws and/or regulations. It should be noted that laws,
regulations, and standards are subject to revision, additions, or deletions at any time. If
legal advice or assistance is required, the services of a competent professional should be
obtained.
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Department of Motor Vehicle Legal Notice and Disclaimer

The Department of Motor Vehicles (DMV) recognizes private enterprises right to advertise and
distribute information related to their business functions. DMV promotes the free exchange of
information, ideas, and opinions, except when the content may invade personal privacy, violate
property rights, constitute libel, or be a violation of any applicable federal, state, or local laws.

While this lesson plan content may have been approved by DMV, the distribution, advertising and
other information provided by this vendor is not guaranteed by DMV, nor does it represent the
views of the department.

You are advised that DMV, unless statutorily required, has no continuing obligation to provide
information to this printed publication.

DMYV assumes no responsibility for erroneous, incomplete, or out-of-date information. The user
should contact the education provider and/or DMV to ensure that the information herein is current
and accurate.

The student should not rely on the presentation of statutes or regulations referenced in this book,
but should consult the actual text of the law. Legal requirements frequently change and the student
may wish to seek the advice of counsel.

The information in this pre-licensing or continuation class course has been obtained from various
sources to be reliable. However, the author(s) disclaim any responsibility for any errors or
inaccuracies in the material. It is the individual’s responsibility to be sure that he/she understands
and is following the laws and regulations as set forth in all the codes, regulations and law as set
forth in the State of California.

The course book is published with the understanding that it is to be used exclusively as a study tool
for the pre-licensing or continuation class. If legal advice or other assistance is required, the
services of a competent professional, such as an attorney should be obtained.

This material is for educational purposes only and in no way should any statements or summaries
be used as a substitute for legal or procedural advice. It is distributed with the understanding that
the publisher is not engaged in rendering legal, accounting or other professional services.

The laws, rules, procedures and regulations regarding retail and wholesale only vehicle dealers
change, be sure that you are aware of all the changes and are fully informed.
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OCCUPATIONAL LICENSING INSPECTOR OFFICES
For Technical or Occupational Licensing Related Questions call 916-229-3126

Bakersfield % %: 5800 District Bl, Ste 100-C, 93313

Chico% %: 107 Parmac Rd. Ste 1, 95926

Covina**: 1365 N Grand Ave, Ste 102, 91724

El Cerrito#: 6400 Manila Ave 94530

Fairfield##: 4630 West America Dr. Ste H, 94533

Fresno*®*: 2510 S. East Ave, Ste 100A, 93706

|Hayward##: 150 Jackson St., 94544

Los Angeles**: 3616 So Hope St, 90007

Orange**: 790 The City Drive South Ste 410, 92868

Sacramento®*: 7226 Florin Mall Dr., 95823

San Bernardino**: 473 E Carnegie Dr. Ste 150, 92408.

San Diego**: 1455 Frazee Rd. Ste 420, San Diego, 92108

San Francisco##: 1377 Fell St., 94117

San Jose**: 90 Great Oaks Ste 104, 95119

Santa Maria##: 523 S. McClelland St., 93454

Van Nuys## 6150 Van Nuys Blvd. Ste 250, 91401

** Full Time Service Location

#4# Limited Service

%% Designated Service
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AB 68 Forms

Contract Cancellation Agreement - Law Form No CCOA

Condition of Vehicle — Law Form VCR

Vehicle Return Rejection

Notice to Vehicle Credit Applicant — Law Form NVCA

Optional Products & Services Disclosure — Law Form OPSD
California Foreign Language Acknowledgement — Law Form 542
Simple Interest Contract — Law Form 553 CA - English and Spanish
Buyers Guide — English and Spanish

Used Vehicle History Disclosure — Law Form 353

Identity Theft Prevention Program — Nationwide form #6126
Privacy Notice — Law Form PN1

Dealer Jackets

BPI - 800-339-9686, Nationwide (800) 221-0826, Reynolds & Reynolds 866-239-9841

Computer Program - DMS System for Retail Dealers:

AutoManager - Used car dealer software and websites. AutoManager provides DMS, Website,
and CRM dealer software to help maximize profitability and optimize lead growth.
GET STARTED AT: www.automanager.com/247

How To Order Bulk DMV Forms: In particular REG 262

You must submit your request on letterhead, indicate form(s) by form number or form title, quantity
needed, street address for delivery and telephone number. -NO PO BOXES. Mail request to:
Department of Motor Vehicles

Materials Management Section

Inventory Control Operations Bond Company and
4201 Sierra Point Drive Ste 112 Garage Liability Insurance:
Sacramento, Ca. 95834-1998 Mike Gonzales - Magic 98 Insurance 951-279-8060

916 928-7901/Fax 916- 928-6817

NMVTIS Provider: VinAudit.com — Use Promo code: 247 to receive 5 free reports

Service Contracts/Gap Insurance Provider: Contact Jessica Biarbe for assistance 951-833-8398
Dealer Applications Completed: Contact Jessica Biarbe 951-833-8398

Registration Services:
Auctions: Ray’s Registration Service: 951 203-0407
Quick Plates (Kelly): 714 965-7500
Hayward 510-786-4500

Anaheim 714-996-2400 California Tax and Fee Admin: https://www.cdtfa.ca.gov/
Fresno 559-268-8051 Fictitious Name: Contact the County Registrar-Recorder
Manheim 800-822-2886 Ca Secretary of State: https://www.sos.ca.gov

Riverside  951-689-6000 DMV Web: https://www.dmv.ca.gov

Oceanside  760-754-3600
Fontana 909-822-2261
My Fresh Trades: 844-428-9638



24-7 Dealer Training Specialists

Key Items To Remember For Your State Test
5 Days - refund S for breach of contract
10 Days - Notice of Employment

10 Days - Notify DMV of Corp/Owner Change
20 Days- Pay a Consignor
20 Days-  Post Registration fees for New Cars

SS 30 Days - Pay ASF Fees

SS 30 Days - Post Registration fees

SS 30 Days - Grace period on Renewal
with 100% penalty

48 Hours - Withdraw Advertisement

50 Days - Clear a Registration ltem

Reminder: Any time you have to give the DMV
Money: Pay, Post or Renew with 100% penalty
your Answer for the DMV test will always be 30
days, with the exception of posting fees on new
vehicles (20 days)
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NOTICE TO CUSTOMERS

IF THE SPANISH LANGUAGE IS USED DURING A
CREDIT SALE, WE ARE
REQUIRED BY LAW TO PROVIDE YOU

WITH AN UNEXECUTED SPANISH
LANGUAGE TRANSLATION OF THE

CONTRACT OR AGREEMENT, PRIOR TO THE
EXECUTION THEREOF.

AVISO AL CLIENTE

SI' SE HABLA ESPANOL DURANTE UNA

VENTA A CREDITO LA LEY NOS EXIGE
PROPORCIONARLE, ANTES DE FIRMAR.
UNA COPIA DEL CONTRATO O

CONVENIO TRADUCIDO AL IDIOMA
ESPANOL, DE ACUERDO CON LA EJECUCION
PREVIA DE ELLO
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NOTICE TO PUBLIC:
INSPECTION OF VEHICLE

The prospective purchaser of a vehicle may,
at his or her own expense and with the
approval of the dealer, have the vehicle

inspected by an independent third party
either on or off these premises

11709.1 CVC
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THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN
A CONTRACT CANCELLATION OPTION

California law does not provide for a ‘cooling-off’ or other cancellation period for
vehicle lease or purchase contracts. Therefore, you cannot later cancel such a contract
simply because you change your mind, decide the vehicle costs too much, or wish you
had acquired a different vehicle. After you sign a motor vehicle purchase or lease
contract, it may only be canceled with the agreement of the seller or lessor or for legal
cause, such as fraud.

However, California law does require a seller to offer a 2-day contract cancellation
option on used vehicles with a purchase price of less than $40,000, subject to certain
statutory conditions. This contract cancellation option requirement does not apply to
the sale of a recreational vehicle, a motorcycle, or an off-highway motor vehicle
subject to identification under California Law. See the vehicle contract cancellation
option agreement for details.

California Vehicle Code Section 11709.2 Notice to Public: Contract Cancellation option.
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LESSON PLAN FOR THE NEW DEALER
Student Book

Department of Motor Vehicles Role

It is the intent of the Legislature to provide consumer protection. The Department of Motor
Vehicles has been delegated to provide this consumer protection to the public. This protection

is provided through the licensing, education, and regulation of all dealers.

Most Frequent Violations

1. Warranty: Dealers failing to repair or service vehicles properly while under warranty.
Dealers have a duty to the purchaser to perform those services in a good and workmanlike

manner.

2. Mechanical Condition: Dealers offering vehicles for sale which are in poor mechanical

condition, i.e., brakes, tires, lights, horn, etc.

3. Failure to Transfer Title: Dealers failing or neglecting to transfer vehicles within the

prescribed time period.

4. Misleading Advertising: Making any statement, whether in writing or orally, which is untrue

or misleading.

Being a new dealer, this book will be a handy reference for you to keep for quick access for

things that you need to know. Always remember that not knowing what to do is not an excuse.
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California Car Buyer Bill of Rights Assembly Bill 68

1. Contract Cancellation Option

This contract modifies the existing “No Cooling off Period.” It allows a retail buyer of a used
vehicle that is for personal, family or household use to return a vehicle for any reason, two days
after the day the vehicle has been delivered to the buyer and receives a full refund.

For example, your customer purchased a vehicle on Monday, which means they have till the
close of business Wednesday to return the vehicle. If you are closed on Wednesdays, then the
time would extend until Thursday at the close of your business and so on. The dealer has the
choice to extend the time in which the customer must return the vehicle but cannot choose less

than the second day after the vehicle was delivered to the buyer.

2. Contract Cancellation Option requirements

a. The customer needs to be asked if they wish to buy (can be offered at no cost) the Contract

Cancellation Option.

b. If the customer declines the Contract Cancellation Option, then they will not be able to

return the vehicle without the agreement of the seller or for legal cause, such as fraud.

c. It needs to be a retail sale.

d. The purchase price is $40,000 or less.

e. The vehicle is for personal, family or household use.

f. You need to give a full refund on the second day following the day that the buyer exercised
the right to cancel the purchase.

g. This doesn’t include motorcycles, off-road vehicles, or recreational vehicles.

h. It is not offered to a buyer who has exercised their rights under the contract cancellation
option within the preceding 30 days.

i. A dealer is not required to give notice to a subsequent buyer of the return of a vehicle.

3. Contract Cancellation Option cost to a retail customer.

The term “cash price” excludes registration, transfer, titling, license, California tire and optional
business partnership automation fees. The costs are as follows:

a. $75 or less for a vehicle with a cash price of $5,000 or less.

b. $150 or less for a vehicle with a cash price of $5,000 to $10,000.

¢. $250 or less for a vehicle with a cash price of $10,000 to $30,000.

d. 1% or less for a vehicle with a cash price of $30,000 to $40,000.
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4. Contract Cancellation Option restocking fees.

a. $175 or less for a vehicle with a cash price of $5,000 or less.

b. $350 or less for a vehicle with a cash price of $5,000 to $10,000.

c. $500 or less for a vehicle with a cash price of $10,000, but not more than 40,000.

Leased Vehicles: Allows a dealer to increase the restocking fee. The Increased amount shall be
the amount the buyer would have been obligated to pay the Lessor, at the time of the termination

of the lease for: * Excess Mileage, * Unrepaired damage * Excessive wear and tear.
5. You need to credit the price

The customer paid for the contract cancellation to the restocking fee. So, if the vehicle’s
contract cost $75 you would take it away from the restocking fee of $175. That would leave

you with $100 the customer would need to pay.

6. What needs to be on a contract cancellation option?

a. The name of the buyer and seller.

b. Year, make, model, and Vehicle Identification Number.

¢. A statement specifying the time within which the buyer must exercise the right to cancel the
purchase under the contract cancellation option and return the vehicle to the dealer. The dealer
shall not specify a time that is earlier than the dealer’s close of business on the second day

following the day on which the vehicle was delivered to the buyer by the dealer.

7. A statement that clearly and conspicuously specifies the dollar amount of any restocking fee
the buyer must pay to exercise the right to cancel the purchase under the contract cancellation

option.

8. A statement specifying the maximum number of miles that the vehicle may be driven after its
original delivery by the dealer to the buyer to remain eligible for cancellation under the contract

cancellation option. A dealer shall not specify fewer than 250 miles.

9. A statement that the contract cancellation option gives the buyer the right to cancel the
purchase and obtain a full refund, minus the purchase price for the contract cancellation option
agreement; and that the right to cancel will apply only if:

a. A written notice exercising the right to cancel the purchase signed by the buyer.
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b. Any restocking fee specified in the contract cancellation option agreement minus the purchase
price for the contract cancellation option agreement.

¢. The original contract cancellation option agreement, vehicle purchase contract and all related
documents. Basically, all the documents that were signed during the negotiations for the
purchase of the motor vehicle.

d. The vehicle is free of all liens and encumbrances, other than any lien or encumbrance created
by or incident to the conditional sales contract. This should include any type of lien that was
created due to parking and toll road violations.

e. The vehicle needs to be in the same condition as when it was delivered by the dealer to the
buyer, reasonable wear and tear and any defect or mechanical problem that manifests or
becomes evident after delivery that was not caused by the buyer excepted. It would be a good
idea to have some type of vehicle documentation showing the condition of the vehicle that you
are selling. This could include digital photos. It would also be a good idea to document the
condition of the vehicle that your customer is trading in if they have one. When you document
information, the dealer and the customer should both sign and date all copies. All copies of
signed documents need to be given to the customer.

f. The vehicle must not have been driven beyond the mileage limit specified in the contract
cancellation option agreement.

g. The buyer needs to sign and date all documents that will be needed so the dealer can execute
documents reasonably necessary to effectuate the cancellation and refund as reasonably required

to comply with applicable law.

10. At the bottom of the contract cancellation option agreement, a statement that may be signed
by the buyer to indicate the buyer’s election to exercise the right to cancel the purchase under
the terms of the contract cancellation option agreement, and the last date and time by which the
option to cancel may be exercised, followed by a line for the buyer’s signature. A particular
form of statement is not required, but the following statement is sufficient: “By signing below, |
elect to exercise my right to cancel the purchase of the vehicle described in this agreement.” The
buyer’s delivery of the purchase cancellation agreement to the dealer with the buyer’s signature
and date following this statement shall constitute sufficient written notice exercising the right to

cancel the purchase.
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11. The dealer shall provide the buyer with the statement required by this paragraph in duplicate
to enable the buyer to return the signed cancellation notice and retain a copy of the cancellation

agreement.

12. How this works

Let’s start with you selling a vehicle that costs $5,000 or less. While you are filling in the
Conditional Sales Contract there will be a place where you need to ask your customer if they
want to have a Contract Cancellation Option. For demonstration purposes let’s say that the
answer is yes. You will need to have a separate document from the conditional sales contract
stating these things:

a. Name of the buyer and the seller.

b. Description of the vehicle and the Vehicle Identification Number.

¢. You must state what day and time is required to have the vehicle returned to the dealer to
remain eligible.

d. A statement that tells the customer that a contract cancellation option gives them the right to
cancel the purchase and obtain a full refund minus the cost of the contract cancellation option.
e. A statement that plainly indicates the dollar amount of any restocking fee.

f. A statement of the maximum number of miles the customer may drive to remain eligible.
This is no less than 250 miles.

g. The vehicle needs to be returned in the same condition as when it was delivered to the buyer.
The customer is allowed reasonable wear and tear, and any mechanical problems that develop
after the buyer takes possession of the vehicle.

h. You need to have a place on the contract for the customers to sign if they choose the option to
cancel.

i. You need to supply two contract cancellation options for the buyer so when he/she returns the

vehicle they can retain a copy for their records.

13. The sales contract must contain a disclosure next to the area that is used for the buyer
signature explaining that a used vehicle can be returned, and the transaction cancelled if the
vehicle is returned within the specified time that is stated in the Contract Cancellation Option.
Referenced as “No Cooling Off Period.” The No Cooling Off signs need to be posted in the
showrooms, and all locations where terms and conditions of sales are taking place, including

sales cubicles and finance offices.
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14. You need to understand

The vehicle is sold as of the date that the buyer signs the contract and takes delivery. You
cannot void the Report of Sale (Reg 51) after the vehicle has been driven on the streets. You
cannot use dealer plates on a vehicle that has been sold. The vehicle still needs to be registered
within 30 days of the date of sale. However, you do have a choice of posting the fees in the

purchaser’s name.

15. Returning a Vehicle when a Contract Cancellation Option is applied.

When a customer returns a vehicle under a contract cancellation option, they must give written
notice of the cancellation to the dealer at the address that is stated on the conditional sales
contract and return the vehicle to the dealer within the time required by the contract. Along with
these other conditions:

a. The vehicle must be in the same condition at the time of delivery except for reasonable wear
and tear.

b. The vehicle must not have been driven over 250 miles (or more if the dealer chose a higher
number) that was listed on the contract cancellation option.

¢. The buyer must return all the documentation that was given to them at the time of sale.
Conditional sales contract, Report of Sale window copy, buyers guide, loan documents, and any
other documents that were given by the dealer.

d. The vehicle must be free of all liens and encumbrances other than the ones created by the
conditional sale contract, any loan arranged by the dealer, or any loan obtained by the buyer
from a third party.

e. After a customer has returned a vehicle that has fulfilled all the requirements, the dealer must
provide the buyer a full refund including that portion of the sales tax attributable to amounts
excluded pursuant to Section 6012.3 of the Revenue and Taxation Code, no later than the
second day following the day on which the buyer returned the vehicle to the dealer. Any portion
of the money that the dealer keeps is taxable.

f. Full Refund” for the above purposes includes the return of any vehicle or property that was

used as a down payment. These are the rules regarding trade-ins.
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16. If the purchase included a trade-in

If you charge a buyer for a contract cancellation option or not, you must retain the trade-in
until the contract cancellation expires, or the vehicle is returned for a full refund. If you have
accidentally sold or otherwise disposed of their vehicle and you have safeguards to prevent
that from happening it may not be deemed a violation. When the vehicle is accidentally
disposed of, you must give your customer a “full refund that shall include retail market value
of the motor vehicle left as a down payment or trade-in, or its value as stated in the contract or

purchase order, whichever is greater.”

Senate Bill 95 establishes a requirement that when a dealer purchases or obtains a vehicle in
trade the dealer must pay off the prior credit or lease balance within 21 calendar days. Dealers
are prohibited from selling or transferring any ownership interest until they have complied with

this obligation. A copy of the bill can be obtained at http://www.leginfo.ca.gov.

17. This is the requirement for fees/registration/ documents — (Rollback)

When a vehicle is returned with a contract cancellation option you are required to mark in the
electronic system as a rollback and the reason for the rollback. Any temporary license plate
issued will be void. The dealership Owner or Manager will be required to approve the rollback
in the system.

a. The Report of Sale-Used Vehicle (REG 51) cannot be voided if the buyer returns the vehicle
after it has been operated so as to cause fees to become due, even if it is returned before the
registration or transfer application is completed.

b. All fees are due within 30 days of the date of sale shown on the REG 51 to avoid any late
penalty or ASF. The fees due may be posted in the dealer’s name or the first buyer’s name.
When the rollback vehicle is subsequently sold to a second buyer or registered in the dealer’s
name, the requirements are:

1. The California Certificate of Title endorsed by the first and second buyers.

2. A Statement to Record Ownership (REG 101) completed in the second owner’s name
showing the name of the legal owner/lienholder, if appropriate. NOTE: Electronic Lien and

Title (ELT) Program lien holders are assigned specific name and address abbreviations which
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must be entered on the application exactly as shown in the latest ELT listing issued by the

department. New listings are issued in a Vehicle Industry News Memo.

3. A Lien Satisfied (REG 166) from the lien holder, if any, for the first buyer. EXCEPTION:

A lien satisfied is not required if financing was not approved for the first sale or the lien holder

for the second buyer is the same as the first buyer.

4. A Statement of Facts (REG 256) completed which contains all the following:

a. The name of the buyer who returned the vehicle and the date returned.

b. The reason the vehicle was returned (for example, credit unavailable).

c. If the vehicle was voluntarily returned by the buyer.

d. How the vehicle was sold (under conditional contract, chattel mortgage, etc.).

e. If a trade-in was returned to the buyer.

f. If a down payment was returned and whether it was a cash down payment or cash in addition
to a trade-in.

g. A bill of sale from the first buyer to the dealer. (Reg 262)

h. Two Reports of Sale-Used Vehicle (REG 51), one for the first and second buyer.

i. Odometer mileage disclosure for each buyer.

J- A smog certification. A smog certification issued to a dealer is valid for two years or until the
vehicle is sold and registered to a retail buyer, whichever occurs first.

k. Two transfer fees and any other fees due.

18. The registration fees that were collected

Registration fees must be returned to the buyer when the contract cancellation option is used.
If the vehicle was not currently registered at the time of sale, then those fees must be posted
because the vehicle was operated causing the fees to become due. A dealer can collect
prorated registration fees depending on the number of months left in the registration year from

a succeeding buyer.
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19. New Disclosure Requirements

Credit Score: If a dealer uses a credit score from a consumer reporting agency for use in
connection with an application for credit started by a consumer for the purchase or lease of a
motor vehicle for personal, family or household use, will give the following information in at
least 10-point boldface type on a document separate from the sale or lease contract. This does

not apply to motorcycles or off highway motor vehicles subject to identification.

a. Your Credit score: List the credit score, the source of the credit report and date the score was

created.

b. Understanding your Credit Score: Your credit score is a number that reflects the information
in your credit report. Your credit report is a record of your credit history and includes
information about whether you pay your bills on time and how much you owe to creditors.

Your credit score can change, depending on how your credit history changes.

¢. How we use your credit score: Your credit score can affect whether you can obtain a loan

and how much you will have to pay for the loan.

d. The range of scores: Generally, the higher your score, you are most likely to be offered

better credit terms. List the credit range from the low to high numbers.

e. How your score compares to scores of other consumers: This is presented in the form of a
bar graph containing a minimum of six bars that illustrate the percentage of consumers with
credit scores within the range of scores reflected in each bar. Or you may inform the consumer

how his or her credit score compares to the scores of other consumers.

f. What if there are mistakes in your credit report? You have the right to dispute inaccurate
information in your credit report. Contact the consumer reporting agency to report any

discrepancies.

g. How can you obtain a copy of your credit report? A free annual credit report from each of
the reporting agencies may be obtained by telephone, on the web or by mail. Information about

credit reports and your rights visit the Federal Reserve Board’s web site at

www.federalreserve.gov or Federal Trade Commission web site at: www.ftc.gov

10
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20. Pre-Contract Disclosure

Before the execution of a conditional sale contract, for the sale or lease of a vehicle, the dealer
will give to the buyer, and obtain the buyer’s signature on a written statement that has the
following information:

1. A description and the price of each item sold if the contract includes a charge for the item.
a. A service contract.

b. An insurance product.

¢. A debt cancellation agreement.

d. A theft deterrent device.

e. A surface protection product.

f. A vehicle contract cancellation option agreement.

2. The sum of all the charges disclosed under subdivision (a), labeled “total.”

3. The amount that would be calculated under the contract as the regular installment

payment if charges for the items disclosed pursuant to subdivision (a) are not included in

the contract. The amount disclosed pursuant to this subdivision shall be labeled “Installment
Payment EXCLUDING Listed Items.”

4. The amount that would be calculated under the contract as the regular installment payment if
charges for the items disclosed under subdivision (a) are included in the contract.

The amount disclosed pursuant to this subdivision shall be labeled “Installment Payment

INCLUDING Listed Items.”

5. The disclosures required under this section shall be in at least 10-point type and shall be
contained in a document that is separate from the conditional sale contract and a purchase order.

THESE DISCLOSURES MUST BE PROVIDED; FAILURE TO COMPLY IS CAUSE
FOR ACTION AGAINST A DEALER’S LICENSE AND A MISDEMEANOR CRIME

21. Cap on Finance Markup Rate

When assigning a conditional sales contract, a seller shall not receive or accept a finance
charge from the assignee that does not exceed 2 2 percent for a contract having an original

scheduled term of 60 monthly payments or less, or 2 percent for a contract having an original

11
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scheduled term of more than 60 monthly payments. This does not apply in the following
circumstances:

a. An assignment that is with full recourse or under other terms requiring the seller to bear the
entire risk of financial performance of the buyer.

b. An assignment that is more than six months following the date of the conditional sale
contract.

c¢. Isolated instances resulting from bona fide errors that would otherwise constitute a violation
of subdivision (a) if the seller maintains reasonable procedures to guard against any errors and
promptly, upon notice of the error, remits to the assignee any consideration received in excess of
that permitted.

d. The assignment of a conditional sales contract involving the sale of a motorcycle or an off-

highway motor vehicle.

22. Restriction in Advertising connected with Certified Used Vehicle.

Advertising the sale of a used vehicle as “Certified” or any other similar descriptive term,
implies that the vehicle has been certified to meet the terms of a used vehicle certification
program. You must give your customer a completed inspection report indicating all the
components inspected.

These vehicles do not meet the terms of a used vehicle certification program if any of the
following apply:

a. The dealer knows or should have known that the odometer on the vehicle does not indicate
actual mileage, has been rolled back or otherwise altered to show fewer miles, or replaced with
an odometer showing fewer miles than actually driven.

b. The dealer knows or should have known that the vehicle was reacquired by the vehicle’s
manufacturer or a dealer pursuant to state or federal warranty laws.

c. The title to the vehicle has been inscribed with the notation “Lemon Law Buyback,”

99 <y

salvage,” “junk,” “non-repairable,” “flood,” or similar title

99 ¢

“manufacturer repurchase,

designation required by this state or another state.

d. The vehicle has sustained damage in an impact, fire, or flood, which after repair prior to sale

substantially impairs the use or safety of the vehicle.

e. The dealer knows or should have known that the vehicle has sustained frame damage.
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f. Prior to sale, the dealer fails to provide the buyer with a completed inspection report indicating
all the components inspected.

g. The dealer disclaims any warranties of merchantability on the vehicle.

h. The vehicle is sold “AS IS.”

i. The term “certified” or any similar descriptive term is used in any manner that is untrue or
misleading or that would cause any advertisement to be in violation.

J- This section does not void or limit any disclosure obligation imposed by any other law.

k. This section does not apply to the advertisement or sale of a used motorcycle or a used off
highway motor vehicle subject to identification.

I. It is a violation of the provisions concerning advertisement of certified used vehicles and gives
cause for legal action under 1. The Consumer Legal Remedies Act. 2. The Unfair Competition
Law. 3. Section 17500 of the Business and Profession Code prohibiting false or misleading

advertising. 4. Any other applicable state or federal law

23. New Causes of Action Created by Assembly Bill 68

It is unlawful and a violation of this code for the holder of any dealer’s license issued under

this article to do any of the following:

a. Negotiate the terms of a vehicle sale or lease contract and then add charges to the contract for
any goods or services without previously disclosing to the consumer the goods and services to be
added and obtaining the consumer’s consent.

b. Inflate the amount of an installment payment or down payment or extend the maturity of a
sale or lease contract for the purpose of disguising the actual charges for goods or services to be
added by the dealer to the contract.

¢. “Goods or services” mean any type of good or service, including, but not limited to, insurance
and service contracts.

d. Not providing all the new disclosures required by Assembly Bill 68.

e. Not following the Finance Charge Rate by accepting over 2 %2 percent with contracts under 60

months and 2 percent with contracts over 60 months.
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Conditional Sales Contract

1. In plain terms: A conditional sales contract is any contract for the sale of a motor vehicle

between a buyer and a seller, a lien is created, and payments are to be made to a lien holder.

2. Signatures of the buyer and the seller:
A conditional contract or a purchase order must be signed by both the buyer(s) and the seller.
The seller shall not obtain the signature of the buyer(s) on a contract when it contains blank

spaces to be filled in after it has been signed.

3. Copies must be furnished to the buyer

An exact copy of the contract or purchase order shall be furnished to the buyer by the seller at
the time the buyer and the seller have signed it. Every conditional sale contract subject to this
chapter shall be in writing and, if printed, shall be printed in type no smaller than 6-point, and
shall contain in a single document all the agreements of the buyer and seller with respect to the
total cost and terms of payment for the motor vehicle, including any promissory notes or any
other evidence of indebtedness. No motor vehicle shall be delivered pursuant to a contract
subject to this chapter until the seller delivers to the buyer a fully executed copy of the
conditional sale contract or purchase order and any vehicle purchase proposal and any credit
statement which the seller has required or requested the buyer to sign and which he or she has

signed during the contract negotiations.

Motor Vehicle Financing — California Civil Codes

1. Terms of Financing

a. "Seller" means a person engaged in the business of selling or leasing motor vehicles under

conditional sale contracts.
b. "Buyer" means the person who buys a motor vehicle under a conditional sale contract.

¢. "Person" includes an individual, company, firm, association, partnership, trust, corporation,

limited liability company, or other legal entity.

d. "Cash Price" means the amount for which the seller would sell and transfer to the buyer title

to the motor vehicle described in the contract, if the vehicle was sold for cash at the seller's place
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of business on the date the contract is executed, and shall include the appropriate taxes on the
cash sale and the cash price of accessories or services related to the sale such as delivery,
installation, alterations, modifications, improvements, document preparation fees, a service
contract, and payment of a prior credit or lease balance remaining on property being traded in. e
e. "Down Payment" Cash portion paid by a buyer from his/her own funds, as opposed to that
portion of the purchase price which is financed. Any payment which the buyer pays or agrees to
pay to the seller in cash or property value or money's worth at or prior to delivery by the seller to
the buyer of the motor vehicle described in the conditional sale contract. The term shall also
include the amount of any portion of the down payment, the payment of which is deferred until
not later than the due date of the second otherwise scheduled payment if the amount of the
deferred down-payment is not subject to a finance charge. The term does not include any
administrative finance charge charged, received or collected by the seller as provided in this
chapter.

f. “Amount Financed" The dollar amount of the credit that is provided to you. The total amount
of money that is left over after the down payment and other credits have been deducted from the
total cost of the vehicle.

g. "Unpaid Balance" Is the dollar amount left over after all credits have been applied.

h. "Finance Charge." The finance charge is the dollar amount you pay to use credit. The amount
depends in part on your outstanding balance and the APR. The meaning set forth for that term
in Section 226.4 of Regulation Z. The term shall not include delinquency charges or collection
costs and fees as provided by subdivision (k) of Section 2982, extension or deferral agreement
charges as provided by Section 2982.3, or amounts for insurance, repairs to or preservation of
the motor vehicle, or preservation of the security interest therein advanced by the holder under
the term of the contract.

i. "Total of Payments” The sum of the periodic payments, the end-of-term disposition fee, any
other charges, and all amounts due at lease signing or delivery, minus refundable amounts such
as a security deposit and any monthly payments included in the amount due at lease signing or
delivery.

J- "Motor Vehicle" means any vehicle required to be registered under the Vehicle Code which is
bought for use primarily for personal or family purposes and does not mean any vehicle which is

bought for use primarily for business or commercial purposes. "Motor vehicle" does not
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include any trailer which is sold in conjunction with a vessel, and which comes within the
definition of "goods" under Section 1802.1.

k. "Purchase Order" means a sales order, car reservation, and statement of transaction or any
other instrument used in the conditional sale of a motor vehicle pending execution of a
conditional sale contract. The purchase order shall conform to the disclosure requirements of
subdivision (a) of Section 2982 and Section 2984.1 and the provisions of subdivision (m) of
Section 2982 shall be applicable thereto.

I. "Regulation Z" means any rule, regulation or interpretation published by the Board of
Governors of the Federal Reserve System ("Board") under the Federal Truth in Lending Act, as
amended (15 U.S.C. 1601, et seq.), and any interpretation or approval issued by an official or
employee of the Federal Reserve System duly authorized by the board under the Truth in
Lending Act, as amended, to issue such interpretations or approvals.

m. "Simple-interest basis" means the determination of a finance charge, other than an
administrative finance charge, by applying a constant rate to the unpaid balance as it changes
from time to time, it is calculated on the basis of a 365-day year and actual days elapsed
(although the seller may, but need not, adjust its calculations to account for leap years).

n. “Pre-Computed Basis" means the determination of a finance charge by multiplying the
original unpaid balance of the contract by a rate and multiplying that product by the number of
payment periods elapsing between the date of the contract and the date of the last scheduled

payment.

Section 2985.8 Civil Code: This applies to New and Used Car Dealers — Lease Contracts. A
brief description of each vehicle or other property being traded in and the agreed upon value of
the vehicle or property if the amount due at the time of signing the lease or upon delivery is paid
in whole or in part with a net trade-in allowance or the “Itemization of Gross Capitalized Cost”

includes any portion of the outstanding prior credit or lease balance from the trade-in property.
2. Allowable Interest Rates

a. All contracts entered into between a buyer and a seller on or after January 1, 1983, shall
provide for the calculation of the finance charge contemplated by item (A) of paragraph (1) of
subdivision (j) of Section 2982 on the simple-interest basis, if the date on which the final
installment is due, according to the original terms of the contract, is more than 62 months after

the date of the contract.
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b. No contract shall provide for a finance charge which is determined in part by the pre-

computed basis and in part by the simple-interest basis except for any finance charge permitted

by subdivisions (a) and (c) of Section 2982.8 California Civil Code.

c¢. The interest rate is set by the dealer who is holding the contract or the financial institution
who will make the loan on the vehicle. Dealers can also arrange to work with different financial

institutions so you should check with several different ones to see what they can offer you.

3. Computation of Interest and Conversion to Annual Percentage Rate (APR). Programs
are available

a. The annual percentage rate (APR) is the percentage calculation that reflects the total cost of a
loan (interest plus all fees) on an annual basis.

b. Programs will compute the Annual Percentage Rate (APR) by simply filling in the blanks.
You can do number of payments interest rate and principal and get your payment amount, or any
other combination.

¢. This program will also print an amortization schedule.

d. It would be a good idea for you to print 2 amortization schedule one for the customer and have
the buyer sign the dealer’s copy. That way the payoff is known for any given month. It is illegal

to keep any unearned interest.

Sample of a Computer Program

s Interest ¥ision !-E

File= Edit W¥iew Help

Loans and Annuities

Fevnent Oplions

hi

Start Dates | Apr 24, 2005

¥
In Arrears

No. of Payments |

Interest Rate |

Principal

interest Options
Comp d Monthly
Using Actual No. Days

Payment Amt.

Options...

Balloon |

=
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Computation of monthly payments For Each $1,000

Annual Months-C
%-B

12 24 36 48 60

10.00% $87.92 $46.14 $32.27  $25.36  $21.26
11.00% $88.44 $46.64 $32.76  $2586  $21.76
12.00% $88.85 $47.07 $33.21 $26.33  $22.24
13.00% $89.31 $47.54 $33.69  $26.82  $22.75
14.00% $89.78 $48.01 $34.17  $27.32  $23.26
15.00% $90.32 $48.52 $3470  $27.86  $23.82
16.00% $90.73 $48.96 $35.15  $2834  $24.31
17.00% $91.15 $49.35 $35.75  $28.91 $24.72
18.00% $91.92 $49.93 $36.15  $29.37  $25.14
19.00% $92.15 $50.40 $36.57  $29.79  $25.81
20.00% $92.60 $50.76 $37.21 $3045  $26.44

HOW TO CALCULATE PAYMENTS MANUALLY

A : The amount of the loan or financing amount $ A
B : The interest rate B %
C : Length of time that it is financed C
D : On the chart find out where the interest rate
(B) and the length of the loan (C) intersect. D
E : Divide your loan/financing amount (A) by $1,000 E

Use the chart and lookup 10% interest for 60 months and the price of the car is $10,000

(A) is $10,000

(B)Is 10% (amount is $10,000 (A) divided by 1000 = 10) Insert

10 in the (E) column.

(D) The lines intersect at $21.26 Multiply amount per thousand $21.26 (D) by 10 (E) = $212.60, Your payment
per month is $212.60

MULTIPLY (D) BY (E) = TOTAL MONTHLY PAYMENTS
$21.26 X 1000 = $212.60
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Truth in Lending
1. Disclosures

a. The Truth in Lending Act is to assure the disclosure of consumer credit and lease terms,
including those that are advertised. That way the consumer can compare terms and shop for
credit. When a dealer has an advertisement that states consumer credit or consumer lease,
Advertisers, Creditors, and Lessors, must comply with this law.

b. The contract shall disclose on its face, by printing the word "new" or "used" within a box
outlined in red, that is not smaller than one-half inch high and one-half inch wide, whether the
vehicle is sold as a new vehicle, or a used vehicle.

¢. Disclosures must be legible and reasonably understandable. When a customer asks you the
dealer about the cost of credit on a vehicle, you must tell them the annual percentage rate. With
Closed-end Credit you give a periodic or simple interest rate that is applied to an unpaid balance.
With Open-end Credit you are required to state the APR and give the Periodic Rate. All aspects
of the credit are explained including things like pickup payments, balloon payments, and
escalated payments.

d. The Truth in Lending Act requires that, before you sign a financing agreement, creditors give
you written disclosure of important terms of the credit agreement such as APR, total finance
charges, monthly payment amount, payment due dates, total amount being financed, length of
the credit agreement and any charges for late payment.

e. The Equal Credit Opportunity Act prohibits discrimination related to credit because of your
gender, race, color, marital status, religion, national origin or age. It also prohibits discrimination
related to credit based on the fact that you are receiving public assistance or that you exercised
your rights under the Federal Consumer Credit Protection Act.

f. This regulation, known as Regulation Z, is issued by the Board of Governors of the Federal

Reserve System to implement the Federal Truth in Lending Act.

g. Purpose: The purpose of this regulation is to promote the informed use of consumer credit by

requiring disclosures about its terms and cost.

h. Coverage: In general, this regulation applies to each individual or business that offers or

extends credit when these conditions are met:
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» The credit is offered or extended to consumers.
» The offering or extension of credit is done regularly.
» The credit is subject to a finance charge or is payable by a written agreement in more than 4

installments.

2. Liability for violations

Dealers must remain in compliance with the advertising requirements of this Act. Under the
FTC’s (Federal Trade Commission) jurisdiction advertisers of consumer credit and consumer
leases are subject to enforcement actions.

a. Orders issued by the FTC to cease and desist from violating the Act. Subsequent violations of
the FTC order may result in a civil penalty up to $11,000 for each day the violation continues or
b. An injunction is issued by federal district courts against future violations.

¢. Anyone harmed by a noncomplying consumer lease advertisement may sue for:

Actual Damages

25% of the monthly payments under the lease (Not less than $100, not more than $1000)

Court Costs & Reasonable Attorney Fees

3. Contract not executed
A contract on a vehicle is not fully executed until the buyer and dealer have signed the contract,
the buyer receives a copy of the contract and takes possession of the vehicle. Once the front tires

hit the street the new owners have taken possession.

4. Breach of conditional sales contract
When credit cannot be obtained then it would be considered a breach of a conditional sales
contract. Remember — there is a 10 day timeline that a customer must receive a rescission letter,

this letter is binding.

NOTE: a dealer cannot keep the down payment as a service fee. The seller must reimburse all

forms of the down payment within 5 business days.
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5. Languages other than English
The buyer has the right to request contracts, purchase order and buyers guide in the languages

they are negotiated, primarily in Chinese, Korean, Spanish, Tagalog, or Vietnamese. Display a

notice in the language the contract is negotiated, stating the contract translation is required to be

provided to the customer.

a. If a customer uses an interpreter, the interpreter:

* Must be able to fluently speak/read both English and the interpreted language.
» Be 18 years of age or older.

» Cannot be an employee of the business offering the contract.

» Cannot be a person whose service is made available by the business negotiating the contract.

b. Before a customer signs a contract/agreement negotiated in the above stated languages, give

the customer time to review the document, and if necessary, consult with others about the terms.

¢. When negotiations are in Spanish, a Spanish translation of the Buyers Guide must be posted/

displayed on the vehicle before the vehicle is discussed with the customer. The English language

terms of the contract determine the rights and obligations of the parties.

6. Consignment Agreements
a. If a dealer takes a vehicle on consignment, they must follow the same rules as if they were

selling one of their own vehicles from the dealer’s inventory.

b. It is unlawful to consign a new vehicle for sale with another dealer.

¢. A wholesale dealer may not consign their inventory to a retail dealer. You must complete a
wholesale report of sale.

d. California Car Buyers’ Protection Act of 2009 requires a dealer to pay the outstanding loan
or lease balance, or other amounts specified in the purchase agreement when a vehicle is
acquired through a purchase or trade-in within 21 calendar days. However, this does not apply
when a dealer offers a vehicle for sale under consignment, which is not part of a purchase

agreement.
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e. Statements Required For A Consignment Sale.

A consignment agreement required by California Law, shall contain all of the following terms,
phrases, conditions, and disclosures. The Date the agreement is executed and what is listed
below.

I (we), the undersigned consigner (s), hereby consign and deliver possession of my (our) vehicle, which is
a(year) _____ (make) (ID #) (license) (state) (mileage)

, to (consignee) (dealer #) for the sole purpose of selling the vehicle and
paying, to the consignor or his or her designee from the proceeds of the sale of the vehicle, is effective
and valid only for a period of _______ days from this date.

If a vehicle doesn’t sell and the agreement is terminated the dealer shall return the vehicle to its owner

unless they come to a new agreement and a new consignment contract is signed.

The following information shall be completed prior to the signing of this agreement:

1. Current market value: $ , Source: Outstanding liens: $

Lien holder : , Tepairs to be made : $ Work Order #

2. Any difference between the outstanding amount shown and the actual payoff to the lien holder will

be credited to the consignor.

3. Moneys to the consignor: percent of sale price, flat fee of $ or the following

specific formula:

4. The consigned vehicle is delivered to the consignee (dealer) in trust for the exact terms set forth in
this agreement. The consignee agrees to receive this vehicle in trust and not to permit its use for any
other purpose other than contained in this agreement without the express written consent of the

consignor.

5. Upon payment of the money due the consignor, the consignor agrees to furnish the consignee (dealer)

those documents necessary to transfer the ownership of the vehicle to the purchase.

6. Notice to consignor: Failure of the consignee to comply with the terms of this agreement, or to pay
the agreed amount to the consignor or his /her designee within 20 days after the date of sale may be a
violation of statute which could result in criminal or administrative sanctions, or both. If you feel the
consignee has not complied with the terms of this agreement, please contact an Investigator of the

Department of Motor Vehicles.
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7. Dealer carrying the contract

As the dealer, if you want to carry the contract on a car means that you are financing the cost
of the vehicle. You would need to set up a down-payment and payment schedule. You need to
decide what percentage interest you would charge and processing fees such as credit reports.
Make sure of all the laws so you don’t make any mistakes. Using the simple interest may be

the safest way.

8. Federal Law - Gramm-Leach-Bliley Act (Privacy Policy)

The Financial Services Modernization Act of 1999. Federal law requires you to give a copy of
your privacy policy to make sure your customer’s private information stays secure and
confidential. This rule ensures that any financial institution respect their customers privacy. It
allows the customer the option to “opt-out” and not allow the sharing of their personal
information. This Act became effective 11- 2000. Compliance was required effective 7-1- 2001.
In short, if your customer completes a credit application that requires personal information such
as their driver license number, social security number, home address and phone number, your
customer has the right to know if their information will be shared. If your customer “opts-out”
of your policy, federal law prohibits you from sharing their nonpublic personal information for
purposes such as market research companies, finance service providers or other institutions the
dealer may have agreements with. The business employees and agents are prohibited from
giving information about their customers that would be in violation of any applicable law
pertaining to their privacy policy. Under the law, a representative of a financial institution may
choose not to provide a privacy statement or “opt out”, if the financial institution or
representatives provide the customer with the insurer’s privacy statement and the agent of the
financial institution does not share the customer’s nonpublic personal information with anyone
except the financial institution or its affiliates. These notices must be provided at the time the
customer relationship is established and annually thereafter. Every entity must develop initial
and annual privacy notices, even if they do not share information with nonaffiliated third parties.
Safeguards Rule requires that financial institutions that collect or receive customer’s
information, implement and maintain safeguards to protect that information.

Liability For Violations: There are generally 3 categories of a potential resolution:
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» Fines: In a number of states, violations of the privacy laws are punishable by fines levied
against the company. The fines may be on a “per occurrence” basis.

» Unfair Trade Practices Act: In many states, violations of the privacy law are punishable
under the state’s “Unfair Trade Practices Act”.

» Class Action Lawsuit: State privacy laws may specifically allow class action lawsuits
thereby opening a company to significant damages both monetarily and to their reputation.

9. Red Flag and Discrepancy Rules:

Effective 1-1-2008, the Federal Trade Commission’s “Identify Red Flag Rules” were
implemented. The term “Red Flag” refers to a pattern, practice or specific activity that indicates
the possible existence of identity theft. The rules specifically identify types of organizations
defined as creditors, which expand beyond financial institutions to include vehicle dealers.
Identity theft results in billions of dollars in losses each year to individuals and businesses.
Beginning December 2010, all vehicle dealers who engage in financing activities are required to
comply with the Red Flag Rules, which require development and implement a written Identity
Theft Detection Program. The four basic elements that must be included in the dealer’s program
are “reasonable policies and procedures” to:

a. Identify relevant Red Flags for a covered amount and incorporate those Red Flags into the
program.

b. Detect Red Flags that have been incorporated into the program.

¢. Respond appropriately to any Red Flags that are detected to prevent and mitigate identity
theft.

d. Ensure the program is updated periodically, to reflect changes in risks to customers or to the

safety and soundness of the dealer from identity theft.

The rules also itemize steps that must be taken to administer the dealer’s program. These steps
include obtaining approval of the initial written Programs by the Board of Directors, a
committee of the board or a designated employee at the level of senior management, ensuring
oversight of the development, implementation and administration of the Programs, and training
staff. To achieve and maintain compliance, you should seek assistance from associations,
attorneys or a compliance company. You may obtain complete information through the Internet

at: https://www.ftc.eov/business-guidance/privacy-security/red-flags-rule .
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10. Defaults on contract: If the buyer fails to make a scheduled payment or fails to ensure the
vehicle as required the contract will be in default. If a default on a contract does occur, the
vehicle can be repossessed. The DMV has rules and regulations regarding the repossession of
the vehicle, prior to the vehicle being resold.

Pursuant to the Business & Professions Code Section 7502, no person shall engage within this
state in the activities of a repossession agency as defined, unless the person holds a valid
repossession agency license or is exempt from licensure pursuant to section 7500.2 or 7500.3.

More information may be obtained at www.bsis.ca.gov/ (Bureau of Security & Investigative

Services).

11. Documentation preparation fee (DOC): This is the fee that the dealer can charge for
preparing the paperwork related to the sale of the vehicle. The prior DOC fee was $50.00.
However, effective 1-1-2019, a dealer cannot charge more than $70.00 for a doc fee. If you
charge one customer for a doc fee, then you must charge them all the same amount. A dealer

may not represent the doc fee as a governmental fee.

Sales and Use Tax
1. Collection of taxes:

a. It is a violation of this code for a dealer to sell a motor vehicle on a retail basis, without

collecting sales tax. Sales tax is calculated according to the county in which the buyer resides.

If the buyer lives in another state or country and the dealer delivers the vehicle outside of

California or to the docks for shipping the sales tax may be waived. Refer to the out-of-state

delivery section.

b. The Military Person who is on active duty: (Reg 5045)
» The vehicle delivered or received in California must report sales tax even if the service
person’s residence is outside California.

» The vehicle delivered to a location outside California, sales tax doesn’t apply. If the

vehicle is brought into California 90 days of the purchase date (and subject to use tax) no

tax is due if the military person moved to California because of an official transfer to

California and the sale occurred prior to the date the person received the transfer order.
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c. California American Indian Tribes: (CDTFA146-RES)

» When a dealer delivers a vehicle on the reservation to an American Indian purchaser
who does not reside on the reservation, the dealer shall collect use tax. If the American
Indian purchaser can establish that he or she used the vehicle on the reservation %2 or
more of the time during a 12 month period following delivery, he or she may apply the
California Tax and Fee Administration for a refund.

» If a dealer delivers a vehicle to an American Indian purchaser who resides on the
reservation, and the use for the vehicle is for personal purposes, the dealer is not
obligated to collect the tax. The vehicle must be used more than %2 of the time during

the first 12 months after delivery on the reservation.

2. How to compute tax
There are programs available that will automatically compute the sales tax for any county. For

example, Alpine County is 7.25% that would be filled in as .0725 in the sales tax % section.

Sales Tax Calculator
Taxable Total Sales
Dollar Tax
Amount
$ Example: .0725 | $
Click here
for total

Sales Tax is charged on the following:
1. Vehicle Price-including any dealer accessories 2. Smog Fee 3. Doc Fee

To Calculate sales tax: Add the vehicle price, accessories, smog and doc fee. Multiply the total

amount by the percentage of sales tax due. Use Riverside for an example. Sales Tax is 8.00%.
The vehicle price, smog and doc fee is $8,000. Multiply $8,000 by 8.00% = $640.00. The
subtotal price of the vehicle including smog, doc and sales tax is $8,640. Then add the smog

certificate fee of $8.25.
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All retail or wholesale dealers are required by DMV to obtain and maintain a Seller’s permit From
the California Tax and Fee Administration. The names on the permit must exactly match the
application filed with the DMV. It is a misdemeanor to engage in business without the possession of

the permit.

If you are in doubt about the correct rate because of ever changing tax rates or cannot find a
community, please contact the California Tax and Fee Administration at 1-800-400-7115 or call

your local California Tax and Fee Administration Office nearest you for assistance.

The Tax Guide for Motor Vehicle Dealers is a good resource for you and gives an overview of
getting started, Industry Topics, Record Keeping and resources. This also includes publications that

may be of interest to you. Please visit their web site at: https://www.cdtfa.ca.gov/industry/used-

vehicle-dealers.htm

Tax Tip: Be sure to keep a personally owned and registered vehicle. Should you get audited the state
will assume you are using only inventory vehicles for personal use. Your inventory would be subject

to use tax.

To keep up to date you can receive emails from the California Tax and Fee Administration at:

https://www.cdtfa.ca.gov/subscribe
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California Vehicle Code Division 12- Equipment of Vehicles

1. All safety equipment must be in compliance with Division 12

It is against the law for any person to sell, offer for sale, lease, install or replace, either for himself or
as a dealer, any glass, lighting equipment, signal devices, brakes, vacuum or pressure hose, muffler,
exhaust, or any kind of equipment for use, or with the knowledge that any such equipment is
intended for eventual use, in any vehicle, that does not conform with Division 12 Safety Equipment

requirements.

2. Clarification of what is considered Division 12 equipment
a. Air Bags

b. Brakes, including parking brakes

¢. Bumpers
d. Exhaust system

e. Horns

f. Lights, includes headlamps, stop lamps, tail lights, license plate lamp, back-up lamps, rear and

side reflectors, parking lamps, turn signals, and side marker lamps.

g. Safety Belts — Classic Car Seat Belt Law: Vehicle Code 27314(a)(b)

h. Smog devices

i. Tires

J- Windshields and mirrors

k. Window tint can’t be darker than factory tint

1. Windshield wipers and rear wiper

3. Division 12 safety equipment cannot be waived

a. No dealer shall sell a new or used vehicle which is not in compliance with this code and
departmental regulations, unless the vehicle is sold to another dealer, sold for the purpose of being
legally wrecked or dismantled.

b. Listing the problems on the Buyers Guide does not allow the dealer to sell the vehicle with safety
problems. The Division 12 safety requirements must be followed before the vehicle can be sold to

the retail public.
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Advertising

1. All media methods

Advertisements include, but are not limited to:

a. Magazines, newspapers, catalogs, brochures, or any other type of printed materials.
b. Computer sites, web pages, and any other type of source used by the computer.

c¢. Television, radio, cell phone messaging, or public address system.

d. Point-of sale price tags, literature, signs, and billboards.

2. Disclosure as a dealer in all forms of advertisements

A dealer must identify himself to the public when advertising, by the name that the dealer is

licensed. The advertisement must be clear to the public, which vehicle is for sale that is advertised

by a dealer. You can’t advertise with just “DIr”’, or Dealer.

3. Other things that the dealer is required to disclose.

a. Vehicles that have formerly been a rental, loaner, lease, taxicab, publicly owned, or insurance

salvaged must clearly be advertised by the dealer.

b. The vehicle’s condition must be described correctly to your best knowledge.

¢. Photos must accurately show the vehicle’s condition.

d. When you use a picture for advertising it must match the year, make and model. This is when you
use stock photos. Stock photos come from an advertiser like Auto Trader. If you were to miss a
deadline for putting your vehicle on ad you could use a stock photo of the same year, make and
model as long as the vehicles look the same.

e. Any advertised credit terms shall include all necessary charges to complete the contract.

f. Dealers are not allowed to use the terms No Down Payment, Zero Down Delivers, or any other
statement of that nature unless the vehicle will be sold to any qualified purchaser without any kind of
trade in or prior payment.

g. Credit terms advertised will include all of the charges required to set up the transaction on a
payment time basis. Advertisements of the terms that include escalated payments, balloon
payments, or pick-up payments must clearly identify these payments as to the amount and time due.
h. Dealers are not to advertise or offer for sale or exchange in any manner, vehicles that are not

actually for sale at the dealer’s location.
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i. Disclosures must be legible and reasonably understandable.
J- You may not at any time represent any used vehicle as a new vehicle.

k. Printed advertisements must not be printed in less than 10 point bold type.

4. Vehicle identified by Vehicle Identification Number (VIN)

a. A dealer may not advertise any specific vehicle for sale without identifying the vehicle by either

its vehicle identification number or license number, and year, make or model.

b. The Vehicle Identification Number (VIN) is the positive identification of a vehicle. You should
always compare this number on the paperwork and the vehicle to make sure it is the same vehicle.
¢. Altering or changing vehicle number: No person shall intentionally deface, destroy or alter the
VIN of a vehicle without written authorization from the DMV. Nor shall any person knowingly buy,
sell, offer for sale, receive, or have in their possession any vehicle from which the VIN has been
removed, altered, or destroyed. Always verify your VIN number with titling documents.

Make sure they match!

5. All terms of sale specified
a. You may not state that a down payment is not required, when it is.

b. A dealer can’t advertise the total price of a vehicle without including all of the costs to the

purchaser. This includes the cost of Doc fee, smog fee, DMV fees, finance charges, etc.

c¢. All advertising disclosures required by the Truth in Lending Act must be made clearly &

conspicuously. Make sure all aspects of the credit are explained in the advertisement.

6. Illegal use of coupons or simulated checks

a. It is unlawful for any seller to induce or attempt to induce any individual to enter into a contract
subject to this chapter by offering a rebate, discount, commission, or other consideration, contingent
upon the happening of a future event, on the condition that the buyer either sells, or gives
information or assistance for the purpose of leading to a sale by the seller of, the same or related

goods.

b. This includes coupons or simulated checks for the purposes listed above.
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c. Advertise free merchandise, gifts, or services provided by a dealer contingent on the purchase of a
vehicle. The term “free” includes merchandise or services offered for sale at a price less than the

seller’s cost of the merchandise or services.

7. Withdrawal of advertisement after vehicle sold

A dealer must withdraw any advertisement within 48 hours of a vehicle that has been sold or

withdrawn from sale, even if you are getting a good response and wish to sell other vehicles with

that advertisement.

8. Advertised price must be honored if buyer is not aware of advertisement
If you the dealer have a vehicle advertised at a specific price, and your customer wants to buy this
car but has no knowledge that the car has an advertised sale price, you must honor the advertised

sale price.

9. Vehicle Advertising and sales standards:

a. A licensed lessor-retailer must identify the vehicle model, model year and the portion of the
vehicle number that distinguishes the vehicle from all other vehicles of the same make, model, and
model year.

b. Advertisement terms are clearly and conspicuously disclosed.

c¢. Use a picture in connection with any advertisement of the price of a specific vehicle or class of
vehicles, unless the picture is not of the year, make and model being offered for sale. The picture
shall not depict a vehicle with optional equipment, or a design not actually offered at the advertised

price.
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Odometers

It is unlawful for anyone to advertise for sale, to sell, to use, or install on any part of a vehicle or an
odometer in a motor vehicle any device which causes the odometer to display anything, but the true

mileage driven. It is a crime for a dealer or any person to disconnect, turn back, or reset the

odometer of any motor vehicle with the intent to alter the number of miles indicated on the

odometer.

1. The odometer Must be in working condition at time of sale

a. It is mandatory to give odometer reading when a vehicle is ten years old or less.

b. It is not mandatory to give odometer reading when a vehicle is ten years old or more, but it is
encouraged. Or:

» If a vehicle is commercial with an un-laden weight of more than 8,500 1bs (16,000 Ibs plus gross
vehicle weight).

* Reported as dismantled or originally manufactured primarily for off highway use and is being
converted to on highway use.

* An unrecovered stolen vehicle being transferred to the Insurance Company.

c. When the odometer is correct the Certificate of Title will indicate Actual Miles.

d. When a dealer is required to disclose the odometer reading, enter it on the Certificate of Title. If

the title doesn’t have a section for the reading, then use the Vehicle/Vessel Transfer Form REG 262.

e. When a vehicle has exceeded the mechanical limits of the odometer the Certificate of Title will

indicate that the miles exceed the mechanical limits. You must notify your customer as well that the

odometer has exceeded the mechanical limits. If the odometer has been repaired or replaced, the

Certificate of Title will indicate Not Actual Mileage or TMU (True Miles Unknown)

2. Required notification when repaired
If the new odometer can be set to the same mileage the vehicle Certificate of Title will state Actual

Mileage. When the mileage cannot be matched then the odometer will be set to zero and a notice in

writing shall be attached to the doorframe of the vehicle by the person doing the repair or

replacement stating the date it was serviced. From then on that vehicle’s mileage will be considered

TMU (True miles unknown)
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3. Odometer disclosure by legal owner of repossessed vehicle

When a vehicle is repossessed by the legal owner of the vehicle, they are the party that must provide
the odometer disclosure. If the title has a separate odometer disclosure section, the legal owner may
complete and sign that section for the disclosure. If the title doesn’t have a separate signature line for
disclosure, the odometer mileage must be reported on the Reg 262 Vehicle/Vessel Transfer and

Reassignment Form.

Vehicle Licensing and Registration

1. Types of California Titles: Several versions exist
a. Complying Pink — (Revised 10/02). This title features:
» The front is pink with a blue border and a white opaque state seal.
» Indicates VOID if the title is photocopied.
» The vehicle history is displayed within a red box in the upper right corner of the title.
b. Complying Rainbow Title — Multi Colored features:
» Odometer disclosure statement on the front for the registered owner to report the vehicle’s
mileage.
» Language in the certification above the new buyer’s signature acknowledging the reported
mileage.

» Signature line in the dealer section on the back of the title for the new buyer to acknowledge

the odometer reading.

NOTE: The 7/94 revision provides line 1c for the new buyer to sign acknowledging the mileage
reported by the seller. The 12/94 revision provides a separate section for disclosure by the seller and

acknowledgement by the buyer.

¢. Non-Complying Rainbow Title — Features: This title has only an odometer disclosure statement on
the face of the title for the registered owner to report the mileage. There is no language or signature
line for acknowledging the mileage reported.

d. Non-Complying Certificate of Ownership — Also known as a “Pink Slip”

This type of Ownership Certificate has boxes on the side of the face of the certificate for the

odometer mileage.
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The following odometer mileage information appears on the face of the California Certificates of

Title issued April 18, 1994 and later when odometer information was recorded for the vehicle.

Mileage (MI) or Kilometers (KM)
Date of Transaction (MM/DD/CCYY)

Odometer mileage reading
Code Explanation — Actual Miles, Exceeds mechanical limits, Not actual mileage.

A dealer can enter the mileage on the Certificate of Title in the designated section for the odometer
reading. A Reg 262 Vehicle/Vessel Transfer Form must be used if the title you hold doesn’t have a

section designated for the odometer reading disclosure. Or :

* The section assigned for the disclosure has been completed by a prior seller and buyer.

* The section assigned for the disclosure does not have a place for the buyer to sign and the new
registered owner section on the reverse of the title does not contain wording that the buyer
“acknowledges” the odometer mileage reading disclosure made by the seller. The new
Certificate of Title issued by DMV will have the odometer reading displayed.

e. The odometer mileage readings are mandatory on all vehicles if:

1. The vehicle is less than ten years old

2. You initially register a motor vehicle or transfer ownership.

f. Rush Title - previously known as a 72-hour special or a Quick Title. Requests must be submitted
to:

Department of Motor Vehicles

Rush Title Processing MS D825

2415 1% Ave

Sacramento, Ca. 95818,

There is an additional processing fee of $15.00. Normal processing time is 8 - 10 business days,
excluding Saturday, Sunday and Holidays. Attach a note to the top of the application indicating
“Rush Title Processing”. If you want the application returned by express mail delivery, you must
include a prepaid express mail return envelope. These requests cannot be submitted to a DMV field
office. If there is an error the application will be returned, and the processing time will start again.

Questions are referred to the Special Processing Unit (916) 657-8035.
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2. Transfer requirements: A dealer must transfer title. This can be a costly problem for a dealer.
The transfer fees must be paid within 30 days even if you don’t have all the required documents or
you will have to pay transfer penalties, use tax penalties and administrative service fees. A dealer in
violation of failing to transfer title to their customer is in violation of Section 5753 California

Vehicle Code.
CALIFORNIA VEHICLES:

a. If purchased from a licensed California dealer, the dealer is required to collect use tax and fees

to title and register the vehicle.

b. Dealers and Lessor-Retailers are responsible for itemizing and collecting the proper fee amount

from the buyer and dispersing the fees to the proper agency.

¢. Buyers may be charged all fees due to the Department including fees for duplicates/substitute, and
fees/penalties that accrued prior to the vehicle entering dealer inventory, unless the fees/penalties
accrued through untimely submission by the dealer. Fees paid by a dealer to avoid penalties may be
charged to the buyer.

d. The fees and documents are submitted to DMV for processing. Dealers will be responsible for
ensuring a temporary license plate is securely affixed to the vehicle, except where there is already the
required number of plates on the vehicle. The temporary identification portion of the report of sale
must be placed in the window at the time of sale. These procedures are required before the vehicle is

driven off the lot.

FORMS NEEDED FOR THE BASIC TRANSFER:

a. Properly endorsed Title

b. The Report of Sale-Used Vehicle (REG 51).

c. Power of Attorney, bill of sale, and odometer statement which is also good for nonconforming
titles. This would be found on REG 262

d. A smog certification, if appropriate.

There are many different types of transfer requirements please refer to the DMV Vehicle Industry

Registration Procedures Manual. You can find this site on the internet at this address

https://www.dmv.ca.gov/portal/handbook/vehicle-industry-registration-procedures-manual-2/
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FORMS NEEDED FOR EXTENUATED CIRCUMSTANCES

Refer to your Vehicle Industry Registration Procedures Manual

REG 17 Special Interest License Plate Application

REG 17A Special License Plate Application

REG 101 Statement to Record Ownership/Statement of Error or Erasure

REG 102 Certificate of Non-Operation/Planned Non-Operation Certification

REG 135 Bill of Sale

REG 138 Notice of Transfer and Release of Liability

REG 139 'Vehicle Emission System Statement (Smog

REG 156 IApplication for Replacement Plates, Stickers, Documents

REG 166 ILien Satisfied/Title Holder Release

REG 227 IApplication for Duplicate Title

REG 256 Statement of Fact

REG 260 Power of Attorney

REG 343 IApplication for Title or Registration

REG 3060 IDisabled Person or Disabled Veteran License Plates 3060

REG 4008 Declaration of Gross Vehicle Weight/Combined Gross Vehicle Weight

Vehicle Registration Industry Forms

REG 119 Certificate of Repossession Security Interest/Conditional Sale Contract

Certificate of Lien Sale for Vehicle Valued over $4000 or From Self-Service

REG 168 .
Storage Facility

REG 168A Certificate of Lien Sale for Vehicle Valued $4000 or Less

REG 477 Statement of Facts Dealer

REG 656 IApplication for Lien Sale Authorization and Lienholder's Certification

REG 668 Notice of Pending Lien Sale for Vehicle Valued $4,000 or Less

FORMS AND PROCEDURES

a. You have 30 days from the date of sale that is on the Report of Sale-Used vehicle (REG 51) to
submit the transfer application and required fees without penalty and/or Administrative Service Fees
(ASF). This also includes nonresident vehicles and vehicles that the registration expires while the
vehicle is still in the dealer’s inventory. This doesn’t include vehicles that are taken into dealer
inventory with expired registration.

b. Be sure to always verify the vehicle identification number that is on the vehicle with the California

Certificate of Title.
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¢. The Statement of Error or Erasure (REG 101) must be completed by the person who made the
error, this includes erasure, line out, or white out on the Certificate of Title. Corrections to the Reg

262’s are not allowed, the Vehicle/Vessel Transfer and Reassignment form.

Transfer on Application for Duplicate Title (REG 227):

The Application for Duplicate Title may be used to transfer ownership when the Certificate of Title
is lost, stolen, mutilated, illegible, or was never received by the owner. You need to turn in a
mutilated or illegible title with the application.

a. The REG 227 must be properly completed and endorsed for transfer.

b. REG 262 the Vehicle/Vessel Transfer and Reassignment Form, must have the odometer mileage
disclosure (if appropriate) completed.

¢. The duplicate title fee is due with as well as any other applicable fees when it is used. If the title
was never received and the department has the correct address, then there is no fee due for the

duplicate title.

Transfer of Vehicles Issued a California (Goldenrod) Registration Only:

If the California registration card has the statement “This Vehicle Not Transferable,” the outstanding
out of state title must be submitted before you can receive a new California Certificate of Title. The
transfer requirements are:

a. An Application for Registration or Title (REG 343) in the buyer’s name.

b. The out-of-state title properly endorsed for transfer to the buyer. NOTE: A bill of sale from the
owner shown on the title is acceptable in lieu of the owner’s release on the title. A lien satisfied is
satisfactory in lieu of the legal owner/lienholder release on the title.

¢. Any bill(s) of sale needed to create a complete chain of ownership to the current buyer.

d. The Report of Sale-Used Vehicle (REG 51).

e. A smog certification, if appropriate.

f. Odometer mileage disclosure, if appropriate.

g. Vehicle Verification

h. Fees.

Transfer Requirements for out of state Goldenrod Coming back to California: Same as above,
however #b would not be applicable. You need a letter from the other state advising there was

No title issued from their state.
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Transfer of Repossessed California-Registered Vehicle:

Along with the basic transfer requirements the following is required in addition:

a. Print “Repossession” on line 1 of the Certificate of Title (in lieu of owner’s release).

b. A Certificate of Repossession (REG 119) completed by the repossessor is required.

c. If there are any renewal fees due they must be paid to the department within 60 days of the
repossession date to avoid the penalty due for late payment. No repossession fee is due for a leased

vehicle repossessed by the lessor and then released to another lessee.

Transfer Only:

Is the transfer of a vehicle not currently registered without payment of registration fees. With this
type of transfer the vehicle must include a planned non-operational (PNO). The other requirement is
that the vehicle cannot have been operated or moved in any manner that would cause fees to become
due. The requirements for “transfer only” are:

a. The properly endorsed and completed Certificate of Title.

b. A Transfer Only Statement (REG 256) signed by the buyer.

¢. A Certificate of Planned Non-Operation (REG 102) completed by the buyer.

d. Odometer mileage disclosure, if appropriate.

e. The original & operating copies of the Report of Sale-Used Vehicle (REG 51). The REG 51 must
show how the vehicle was moved from the dealership. Print the One Trip Permit number used to
move the vehicle or “Delivered on Dealer Plates”.

f. The transfer fee.
3. Transfer with Power of Attorney:

A “power of attorney” is a written document whereby someone (the principal) conveys to another
(the attorney-in-fact) the right to act on his/her behalf. You must assign someone to be the attorney
in fact and also identify the vehicle. The attorney in fact can be an individual or a business/
company. These are the types of power of attorney that are acceptable:

a. The department’s Power of Attorney (REG 262)

b. A restricted power of attorney is limited to a particular transaction.
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c. A general power of attorney is just like it sounds, it is not limited to any transaction and doesn’t
require a vehicle description.

d. A photocopy or FAX of a REG 262 is not acceptable.

e. A photocopy or FAX of any other power of attorney is acceptable.

When you use a Reg 262, there can be no cross out, white out, or any other type of corrections made

to the form. If you make an error, shred it, and start all over again.

Secure Power of Attorney

California doesn’t have or use the secure power of attorney, but the DMV will accept a secure power
of attorney when it is included with an application when:

1. The title is not obtainable at the time of sale.

2. A vehicle owner was out of state at the time of the sale and used a secure power of attorney
provided by the other jurisdiction.

3. The secure power of attorney form is intended mainly to reveal the mileage that is on the
odometer. You can also use a secure power of attorney to assign an attorney-in-fact to
release/endorse the title when the form is necessary for odometer mileage disclosure.

4. Any employee of a business who is authorized as the appointed attorney-in-fact may countersign
and exercise the attorney-in-fact privilege.

5. If you have a secure power of attorney used with a multiple transfer application the following
odometer disclosure should be on the Vehicle/Vessel Transfer and Reassignment Form (REG 262).

You need to turn in the secure power of attorney and the REG 262 forms with the application.

4. Signature requirements on documents: Signatures and Endorsements

Each person’s signature is individual. A person may add things or take them away from their
signature. For example: A person named John Michael Doe could also sign as J.M. Doe, or John
M. Doe.

a. Different types of signatures:

1. Handwritten
2. Something unique to the individual like a script or handprint. This type of signature would require

a Statement of Facts (REG 256) completed by the person stating that this is their signature.
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3. A stamped signature can be used as an individual’s signature but only when it is used on
acceptable departmental forms that don’t require a countersignature.

b. True Full Name Requirements:

True full names are required for the registered and legal owner(s) on the registration applications.
This is in order to correctly identify the owner(s).

1. The true full name is your complete name that is used on legal documents like your driver license,
this would include your first name/initial, middle name /initial, and last name.

2. A title like Sister Barbara Ann Smith is not used unless the person completes a Statement of Facts
(REG 256) certifying that the title is part of their true full name.

¢. Company or Business Endorsements:

Another type of name can be used is a company/business name which can be listed as a registered or
legal owner. With that you must have a countersignature or initials of the authorized representative.
d. Leased Vehicles:

The registered owner of a leased vehicle is called a lessor and must sign the registration documents
as such. The lessee’s signature is optional.

e. Signature by Mark:

You need to have the mark witnessed by another individual as long as the witness prints the
individual’s name and signs their name.

1. It requires two witnesses to sign by the mark on a sworn statement like a Statement of Facts or for
the release of ownership.

f. Electronic Signature: Notwithstanding any other provision of law, an application by a prospective
customer to enter into a brokerage agreement with a broker-dealer, which application is transmitted
electronically and is accompanied by the prospective customer’s electronic signature or digital
signature as described below, shall be deemed, upon acceptance by the broker-dealer to be fully
executed, valid, enforceable and irrevocable written contract, unless grounds exist which would
render any other contract invalid, unenforceable or revocable.

Electronic — means relating to technology having electrical, digital, magnetic, wireless, optical,
electromagnetic, or similar capabilities.

Electronic Record — means a record created, generated, sent, communicated, received, or stored

electronically.
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Electronic Signature — means an electronic sound, symbol, or process attached to or logically
associated with an electronic record and executed or adopted by an individual with the intent to sign
the electronic record.

g. Digital Signature — means an electronic identifier, created by the computer that is intended by the
individual using it to have the same force and effect as a manual signature. The use of a digital
signature shall have the same force or effect as a manual signature if it embodies all of the following
attributes:

» Itis unique to the person using it.

» It is capable of verification.

» It is under the sole control of the individual using it.

» Itis linked to data in a manner that if the data is changed, the digital signature is invalidated.
The application that is transmitted electronically pursuant to subdivision (a) shall comply with all
applicable federal and state securities laws and regulations relating to disclosures to prospective
customers. Unless those laws and regulations currently require disclosures to be displayed or printed
in bold, to be a specific type or font size, and to be placed prominently at specified locations within
the application, the disclosures shall be displayed prominently and printed in capital letters, in bold
type and displayed or printed above the signature line. Disclosures shall be written in plain English.

(DMV Vehicle Industry News — VIN 2024-13)

h. Name Statement Requirement:

A Name Statement (REG 256) is required if the applicant’s printed name and signature are so
different that it appears to be two different people. For example: Jane Doe is on the Title, she has
married and has a new name of Jane Smith. A name statement would be applicable as Jane Doe and

Jane Smith are one in the same person.
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Old style Pink Slip — You won’t see many of these anymore

WITHIN 10 DAYS. THIS CERTIFICATE THE LATEST REGISTRATION CARQA
D TO T RMENT TO RECORD T RANSFER OF OWNERSHIP._

APPLICAT]ON FOR TRANSFER BY NEW ER(S) (iruase type or prtm)
E REQUEST NEW REGISTRATION AND OWNERSHIP CERTIFICATES TO BE ISSUED AS FOLLOWS

TRUE NAME{S) OF NEW REGISTEHED OWNER(S) 1
FIRST M!DDLE PURCHASE DATE
Name of the new owner and purchase date ;
oR [ ¢

5
A LAST 5 FIRST MIDDLE PURCHASE DATE|

ImMZsS0O

DE[ COUNTY CODE |

omIm—4®»—0OmI

: 1 Signature of the new registered owners

1 —

5 1712 (REV 9-76)

DO NOT ENTER NAME OF REGISTERED OWNER(S) ABOVE.
It there is a new .lienholder their name -and address goes here

( NAME OF NEW LIENHOLDER, FIRM OR INDJVIDUKL (LEGAL OWNER OR MORTGAGEE)
§ EE"E ﬁ ﬁﬁ BDX AEDRESS l) CITV Fed STATE ZIPC' D




Rainbow Title
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VEHICLENVESSEL ID

BILL OF SALE

BUYEH ODOMETER

SELLEM

AR TR ST R

s orcascies

I
ﬁ%}’ﬁ%@mw VEHICLE/VESSEL TRANSFER AND REQ?_%IB(!;JB%IE_?IIT.FOE% ol

INSTRUCTIONS ON REVERSE SIDE — ALL SIGNATURES MUST BE IN INK — PHOTOCOPIES NOT ACCEPTED
This form is not the ownership ceriificate. It must accompany the #iiling document or  [ACQUISTTION NGMBER (DISMANTLER ONDY)
Application for Duplicate Title. For Car Buyer’s Bill of Rights, visit www.dmuv.ca.gov.

SECTION 1 —VEHICLENVESSEL DESCRIPTION P

—__ IDENTIFICATION NUMBER | YEAR MODEL MAKE LICENSE PLATE/GF NO. WOTORCYCLE ENGINE NUMBER
4 Vehicle Identification Number | Year Make License # Motorcycle Only
/We Dealership Name sell, transfer, and deliver the above vehicle/vessel

PHINT SELLER'S NAME(S)
i, Buyers Name on Saile Dage | W for the amount of [ $ _Amount
PRINT BUYER'S NAME(S) MO DAY YEAR (SELLING PRICE)
If this was a gift, indicate relationship: (e.g.. parents, spouse, friend, etc.) $
(GIFT VALUE)
SECTION 3 — ODOMETER DISCLOSURE STATEMENT (Void if Mileage is Alfered orErased)
Federal and Staie Law requires that you state the mileage upon transfer of ownership. Failure fo complete or providing
a false siatement may result in fines and/or imprisonment.
Ot#)mel#r Re a*:ling 10 )

The odomeier now reads | 5 ths| (no tenths) miles, and to the best of my knowledge
reflects the ACTUAL mileage uniess one of the following statements is checked.

WARNING—ODOMETER DISCREPANCY
[ odometer reading is NOT the actual mileage I Mileage EXCEEDS the odometer mechanical limits
Explain odometer discrepancy: If_True Mileage unknown-put the reason here and check the box

SEGTION 4 — BUYER AND SELLER (MUST hand print is o hes nams, s and sign is saction)
BUYER’'S SECTION

I acknowiedge the odometer reading and the facts of the transfer. | certify (or declare) under penalty of perjury under
the jaws of the Siate of California that the foregoing is true and correct.

PRINT BUYER'S NAME BIGNATURE DATE DLAD OR DEALER/DISM #
Print Buyers Name X Buyer Signs Date License or ID #
PRINT BUYER'S NAME SIGNATURE DATE DL/ID OR DEALER/DISM #
X
PRINT BUYER'S NAME SIGNATURE DATE DLAD OR DEALER/DISM #
X
BUYER'S MAILING ADDRESS CITY STATE ZIP CODE DAYTIME TELEPHONE NO.
Buyers Mailing Address Phone Number
SELLER’S SECTION

{ certify (or declare} under penalty of perjury under the laws of the State of California that the foregoing is true and
correct.

PHINT SELLER'S NAME SIGNATURE DATE DLID OR DEALER/DISM #
Dealership Name X Sellers Signature Date Dealer Number
PRINT SELLER'S NAME SIGNATURE DATE DIAD OR DEALER/DISM #
X
FRINT SELLER'S NAME SIGNATURE DATE DLAD OR DEALER/DISM #
X
SELLER'S MAILING ADDRESS GiTY STATE ZIP CODE DAYTIME TELEPHONE NO.
Dealer Address Phone Number

I/We _ Buyers Name appoint __Dealership Name

PRINT NAME(S) PRINT NAME(S)
as my atiorney in fact, to complete all necessary documents, as needed, to transfer ownership as required by law.
SIGNATURE REQUIRED BY PERSON APPOINTING POWER OF ATTORNEY DATE
X Buyer signs Date
SIGNATURE REQUIRED BY PERSON APPOINTING POWER OF ATTORNEY DATE
X

REG 262 (REV. 10/2011}

44



24-7 Dealer Training Specialists

5. When registration fees are required

a. California registration fees are due and payable upon receipt of the registration renewal bill notice,
which is mailed out approximately 60 days before the expiration date. The expiration date is the last
day to renew without penalty.

b. Dealers are required to pay registration fees within 30 days of the date of sale. Current registration
for the vehicles in inventory is not required but a special plate must be attached to the vehicle when it
is operated on the streets prior to the sale.

c¢. At the time of sale a dealer must collect and pay registration fees if the registration is already

expired, if the vehicle was from out of this state, or if the vehicle was a previously exempt status.

6. Transfer fees required (Basic Transfer Fee)

1. Fees are due within 30 days.

2. Automobile, motorcycle: $15.00 and registration fees plus late fees if any.

3. Trailer or commercial vehicle $15.00 and registration fees plus late fees if any.

4. New Lien holder $15.00 and registration fees plus late fees if any.

5. Note if the next years fees are due within 60 days you will need to pay for the following year
registration.

6. What Fees Are Due When Registering a Vehicle?

There is a variety of fees that are due upon the initial registration and annual registration renewal.
Assessment of other fees is based on:

a. Type of vehicle (auto, trailer, etc.)

b. Owner’s county of residence

¢. Special license plates

d. Unpaid Parking Violation/Toll Evasion Bail

7. Registration Fee
All fees are subject to changes in the law and may vary depending on your particular application or
transaction. Use fee information for an estimation of fees due only.

a. Registration renewals and original registration is $73.00
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b. Registration Fee Penalty for original applications:

1. Late one year or less: $30 Registration fee penalty, 40% of the License Fee due for that year,
40% of the Weight Fee for that year if any.

2. Late more than one year to (and including) two years $50 Registration fee penalty, 80% of the
License Fee due for that year, 80% of the Weight Fee due for that year if any

3. Late more than two years $100 Registration fee penalty, 160% of the License fee due for that
year, 160% of the Weight Fee due for that year if any.

¢. Non-Original Penalty Fees - California Vehicles:
1. Late 1-10 days: $10 Registration fee penalty, 10% of the License Fee, 10% of the Weight
Fee if any
2. Late 11-30 days: $15 Registration fee penalty, 20% of the License Fee, 20% of the Weight
Fee if any
3. Late 31days — 1Year: $30 Registration fee penalty, 60% License Fee, 60% of the
Weight Fee if any
4. Late more than 1 year — 2 years: $50 Registration Fee Penalty, 80% of the License Fee, 80% of
the Weight Fee if any.
5. Late more than 2 years: $100 Registration Fee Penalty, 160% of the License fee, 160% of the

Weight any. “Based on expiration or first operation Jan. 1, 2003.”

Vehicle License Fee: The formula that was used is based upon the purchase price of the vehicle or
the value or the vehicle when it was acquired. The amount decreases with each renewal for the first
11 years. Almost all vehicle license fee revenue goes to the city or county government officials.
Most vehicles are also assessed a VLF (Vehicle License Fee). The registration fees are disbursed to:
a. Cities and Counties

b. California Highway Patrol

¢. Department of Motor Vehicles

d. State Highways

e. Various State Agencies

f. State's General Fund
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8. Time requirements for transfer
The transfer fees must be paid within 30 days even if you don’t have all the required documents or

you will have to pay transfer, use tax penalties and Administrative Service Fees.

9. Administrative Service Fees (ASF)

Administrative Services fee is a penalty for a violation charged by the DMV against the dealer’s
license.

a. A dealer or lessor/retailer who violates any subdivision of Section 4456 CVC may have action
taken against their dealer license and in addition, shall pay Administrative Service Fees (ASF) on the
following schedule:

1. Failure to submit fees due and the application to the Department of Motor Vehicles

within 30 days of the date of sale -- $5.00 (new vehicle sales is 20 days)

2. Failure to clear the vehicle application within 50 days from the date of sale or 30 days from the

date the Department of Motor Vehicles first returned the application, whichever is later -$25.00.

b. Administrative Service Fee:

All retail vehicle sales made by Used or Lessor-Retailer Dealers, are subject to the
Administrative Service Fee (ASF) law. ASF cannot be passed on to the buyer by the dealer or lessor-
retailer.

c. Failure to clear an application for registration of a:

1. Used vehicle within 50 days of the date of sale or within 30 days of the date the department first
returned the application, whichever is later. This includes used vehicles that are nonresident vehicles.
2. One day is added to the 40 (new) or 50 (used) days that the department holds an application for
processing more than five working days.

3. Certificate of Title Unavailable: In order to avoid ASF fees on the sale of a vehicle where the
Certificate of Title is not available, you must submit the incomplete application and all fees

due within 30 days from the date of sale. This is known as a Report of Deposit of Fees (RDF).
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d. Administrative Service Fee Exceptions:

1. Vehicles that are sold to public agencies (The application may be given the buyer)

2. Vehicles that are only to be used on private property

3. vehicles that are sold to be registered out of state

4. Customer demands certificate of title

e. ASF Billings and Payments:

If you are billed for outstanding ASF do not remit the ASF without the invoice that you receive from
DMV Sacramento Headquarters. That way you can be sure that the proper credit is given to your
account. Always use the address that is shown on the billing and keep a copy for future reference if

necessary.

1. Dealers must pay ASF fees within 30 days or the DMV can put a claim on the dealer bond.

2. If the DMV puts a claim on your bond, even if the amount is just $5.00, that depleted amount will
be cause for cancellation of your dealer license. Keep track of your ASF fees so you will not run into
this problem.

3. When your Bonding Company is notified by the DMV that they have a claim, by law the Bonding
Company must formally acknowledge the claim. The Bonding Company will write the dealer and
ask if the claim is valid or has the ASF fee been paid. The Bond Company has the right and might
cancel the Bond when it is acknowledged to the DMV that ASF fees are owed.

4. Remember the States Bond requirement is $10,000 or $50,000 depending on the type of license

you hold, and if the Bonding Company has to pay a claim, the bond is now below the requirements.
Without the correct Bond amount the DMV will close your business and require you to surrender
your dealer supplies (Wall License, Dealer Plates and Registration Cards). If you want to remain in
business, you must reapply for your dealer license and prove you cleared up your bond deficit. This
includes taking another Dealer Training Course, application and all applicable fees.

5. Keep in mind the Bond Company may choose to increase the cost of your bond or they may deny
bonding you all together.

6. If you are receiving ASF Billings regularly, you may want to look at the procedures you have in
place and change your operational methods to ensure you won’t have future action taken against your

license by DMV.
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10. Out-of-state deliveries (Chapter 8 Vehicle Industry Registration Procedure Manual)

a. If the buyer lives in another state or country and the dealer delivers the vehicle outside of
California.

1. Driven by the dealer over the California border:

On a dealer plate you must have gas receipts and form CDTFA 448 notarized in the state that the
vehicle was delivered in. If the dealer takes the vehicle to the dock or airport for transport out of the
country, they will give you documentation showing you delivered it to them.

2. You can hire a licensed transport company to transport the vehicle. They will give you a bill of

lading showing you, the dealer as the shipper.

b. Used Vehicle Sold for Registration in Another State:

1. Complete the Report of Sale-Used Vehicle (REG 51) and mark it in the automated system as
“Transfer Only”.

2. Complete a Statement of Facts (REG 256) explaining how the vehicle was moved to retain in your
dealer jacket if the registration is not valid. If moved by a Transport Company, keep a copy of the
Bill of Lading.

3. Send the REG 256 and the window copy of the REG 51 to:

Department of Motor Vehicles
Incoming Mail MS A235

PO Box 944292

Sacramento, CA 94244-2920

4. When the buyer moves the vehicle it must be done using a One Trip Permit (REG 402) unless the
owner has obtained registration prior to moving the vehicle. Note dealer plates can’t be used to
move the vehicle. Remember, if the buyer drives the vehicle off your lot, tax is due. Give the title and

any supporting documents to the buyer if the vehicle is purchased free of any liens.

c. Used Vehicle Sold for Export to Another Country: You must present a Certificate of
Exportation (REG 32) signed by the owner and presented in person at a DMV office. If the vehicle

is being exported to another country by ship or air the owner must have a clear title.

d. This is the checklist of what is needed for exporting vehicles
1. Complete the Report of Sale—Used Vehicle (REG 51) as usual, mark it in the automated system as
“Transfer Only”.
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2. Complete a Statement of Facts (REG 256) explaining how the vehicle was moved and retain a
copy in your dealer jacket. If moved by a Transport Company, keep a copy of the Bill of Lading.
3. Do not affix the buyer’s copy of the REG 51 to the vehicle. It is the buyer’s responsibility to
arrange transportation or move the vehicle on a One Trip Permit. If the dealer completes the sale
after delivery, then the vehicle can be delivered using dealer plates.

4. Send the REG 256 and the window copy of the REG 51 to:

Department of Motor Vehicles
Incoming Mail MS A235

PO Box 944292

Sacramento, CA 94244-2920

5. You need to remove the license plates before you release the vehicle to the buyer. The plates need
to be returned to the DMV. The department can issue a Temporary Operation Permit if the vehicle is
currently registered. If you do not follow these procedures the sale is considered to be a retail sale
and the taxes, registration fees, smog and safety certification are going to be required.

6. Advise the buyer that they need to contact the DMV before transporting the vehicle to another
country if it is exported by ship or air.

7. If you are exporting on a military transport, you are exempt from this process. But military
personnel exporting their vehicle by regular ship or air carrier then the form REG 32 must be
submitted, and all export requirements must comply.

8. Wholesale Vehicles Exported to Another Country: Refer to Section 8.045 Vehicle Industry

Registration Procedures.

Note: The selling dealer is responsible for obtaining verification that the buyer is a licensed dealer or

exporter such as a business license or similar credentials

11. One Trip Permits: A One Trip Permit (Reg 402) is available from the DMV for movement of
any vehicle except a crane. The permit must be obtained prior to movement of the vehicle upon the

highways. The permit is valid for movement of:
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a. An Unladen vehicle for one trip from a place:

» Within California to another place within California or

» Outside of California to a place within California.

b. A vehicle for one round trip from one place to another for the purpose of participating as a
vehicular float or display in a lawful parade or exhibition. The total round trip cannot exceed 100

miles and must be completed within 60 days.

One Trip Permits Uses:

Moving an unladen commercial motor vehicle for one of the purposes specified above, with another
vehicle mounted piggyback style on it so that either the front or rear wheels of the mounted vehicle
rest upon the ground and support a portion of the weight of the mounted vehicle. A permit is required
for the mounted vehicle if it is not properly registered. Note: The vehicle is laden if none of the

mounted vehicle’s wheels are resting on the ground and cannot be operated with a one trip permit.

One Trip Permit May Not Be Used For:
a. Operation of a loaded commercial vehicle unless the vehicle is being moved to participate in a
parade or display.

b. Travel by a roundabout or indirect route. The trip must be made by the most direct route.

12. Refund of excess fees

If a purchaser of a vehicle pays the dealer an amount for licensing or transfer of title of a vehicle
which amount is in excess of the actual fees due for the licensing or transfer, or which amount is in
excess of what has been paid, prior to the sale, by the dealer to the state in order to avoid penalties

that would have accrued because of late payment, the dealer shall return such excess amount to the

purchaser, whether or not the purchaser requests the return of the excess amount.

Remember- If you didn’t charge your customer enough for registration fees, you may not hold the
title and registration from your customer. This would be a civil matter for you to resolve with your
customer.

Policies, procedures and fees are continuously changing and updated in the Vehicle Industry
Registration Procedures handbook. Please refer to the Manual for changes at

https://www.dmv.ca.gov/portal/handbook/vehicle-industry-registration-procedures-manual-2/
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Sample CDTFA 448
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i ONE TRIP PERMIT

(PERRMIT MUST BE COMPLETEDS PRADR TO OPERATION)
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Ot CONTINUOUS Tie
CHE OLNS TP

HAME

ONE TRIP PERMIT
INSTRUCTIONS FOR USE OF THE PERMIT

1. This permit is to be used only:

a. For moving an unladen vehicle for one continuous trip from a place within this state
to a place within or without this state or from a place within this state to a place
within this state.

b. For moving a vehicle for one round trip from one place to another for the purposes of
participating as a vehicular float or display in a parade or exhibition provided the
round trip is completed within 60 days and does not exceed 100 miles.

2. Travel is to be by the shortest practicle route and in no event circuitious. Indicate type
Of trip on face of the permit.

3. Permit must be completed in duplicate and signed. Complete all information
Requested on the face of the permit.

4. The original copy of the permit is to be affixed to the inside lower right hand corner
Of the windshield with the face of the permit showing to the front of the vehicle.

5. the Customer Copy is to be retained by the applicant. Prorate operators must retain
“Customer Copy” for four years.

6. The permit CANNOT be used for a trailer coach owner by a California resident. It
May be used by a non resident to move a newly purchased trailer coach out of
California or to bring a newly purchased trailer coach into California. (California
Registration is due upon arrival at destination.) A non resident member of the armed
forces who owns a trailer coach may use this permit to move an unregistered trailer
coach into, out of, or within California.

7. This permit CANNOT be used for the movement of a crane

NOTE: Any violation of the above instructions will subject the vehicle to immediate
Registration Sales or use tax may be due on this vehicle. Contact your local Board of
Equalization office for further instructions.
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AB121S5 Electronic Processing of Documents
Effective July 1, 2012, the following information has been added to the California Vehicle Code:

Section 4456.5 (a) — (¢):

This section authorizes a dealer under a contractual agreement with DMV as a private industry

partner to charge a document processing fee not to exceed $85.00 per transaction. The fee charged by

a dealer not under a contractual agreement shall not exceed $70.

The Electronic Registration System (EVR) filing charge may not exceed the actual amount the dealer
is charged by a first-line service provider for providing license plate processing, postage and
services/fees authorized pursuant to Section 1685 (a) and (d).

A dealer may charge the purchaser an electronic filing fee which does not exceed the actual amount
the dealer is charged by a first line service provider. Regulations prohibit consumers from being
charged more than $30.00 for this service. A dealer may not charge the electronic filing fee to the
purchaser if the dealer uses a registration service to complete the electronic filing process. If the
electronic transaction is unable to be completed for any reason, the dealer shall immediately refund
these fees to the purchaser. No fee in this section shall be represented as a governmental fee.

Business Partner Automation enrollment is optional for Used Vehicle Dealers.

BUSINESS PARTNERSHIP AUTOMATION PROGRAM:

FIRST-LINE BUSINESS PARTNER:

A partner who receives information from DMV and uses it to complete registration and titling
activities for the partner’s own business purposes.

Who can become a first-line business partner? Any company that has a business need to process
vehicle registration and titling applications for their own business need and complies with the

following requirements:

* Establish a communication link through the American Association of Motor Vehicle

Administrators.
* Develop the programming necessary to process vehicle registration transactions.

* Develop a database to track inventory.
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* Develop training and security awareness programs for their employees or Second-Line Partners.
The department holds the first-line business partner responsible for all fees due to the department and

requires them to be paid via an Electronic Fund Transfer

FIRST-LINE SERVICE PROVIDER:
A partner who receives information from the DMV and transmits it to another authorized business
partner. Who can become a First-Line Service Provider: Any company who can comply with the

following requirements:

* Establish a communication link through the American Association of Motor Vehicle

Administrators.
* Develop the programming necessary to process vehicle registration transactions.
* Develop a database to track inventory.

* Develop training and security awareness program for their employees or Second-Line
Business Partners
A partner who receives information from DMV and uses it to complete registration and titling

activities for the partner’s own business purposes.

SECOND-LINE BUSINESS PARTNER:
A partner that receives information from a First-Line Service Provider. A Second-Line Business
Partner must contract with a First-Line Service Provider and comply with the requirements. Who can

become a Second-Line Business Partner:
* Registration Services

* New/Used Vehicle Dealers

* Vehicle Leasing Companies

* Vehicle Rental Companies

* Dismantlers and Salvage Pools
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Unlawful Dealer Activities

1. Misuse of, or permitting unlawful use of, special plates:

a. A dealer is not to use special plates on work or service vehicles owned by the dealer. This
also includes vehicles that are owned and leased by a dealer. You may not use special plates on
unregistered vehicles used to transport more than one load of other vehicles for the purpose of sale.

b. Test driving a vehicle by a prospective buyver or lessee may not exceed seven days.

c. Not maintaining the registration card issued or a facsimile copy for special plate with the vehicle

bearing the special plates.

2. Lending dealer supplies and permitting misuse of license:

Misuse of Dealer’s Supplies: It is unlawful for anyone to permit the use of their dealer’s license or

supplies by any other person for the purpose of permitting that person to engage in the sale of

vehicles.

3. Unlicensed location:

A dealer may not conduct business at an unlicensed location. An established place of business is a

place actually occupied either continuously or at regular periods by any licensee of the Department of

Motor Vehicles.

4. Submission of dishonored check to the Department:

The department, after notice and hearing, may suspend or revoke the license issued to a dealer, upon

determining that the person to whom the license was issued is not lawfully entitled thereto, or has

done the following:

a. Submitted a check, draft, or money order to the department for any obligation or fee due the state
which was dishonored or refused payment upon presentation.

b. If your check is not honored by the bank, a dishonored check fee will be assessed.

5. Failure to transfer title:
Upon the sale of a vehicle, the dealer must transfer title. Transfer fees must be posted within 30 days
from the sale date. Failure to transfer title to your retail customer will result in a violation of Section

5753 California Vehicle Code and cause for action against your dealer’s license.
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6. Employing unlicensed Salesperson:

A dealer cannot employ any person as a salesperson who has not been licensed pursuant to Article 2,
and whose license is not displayed on the premises of the dealer, or willfully fails to notify the
department by mail within 10 days of the employment or termination of employment of a salesperson

(OL16A).

a. It is unlawful for any person:

1. To lend a salesperson's license to any other person or knowingly permit its use by another.

2. To display or represent any salesperson's license not issued to the person as being his or her
license.

3. To fail or refuse to surrender to the department, upon its lawful demand, any salesperson's license
which has been suspended, revoked or canceled.

4. To permit any unlawful use of a salesperson’s license issued to him or her.

Salesperson License Display:

* A true and exact copy of a salesperson license may be posted in lieu of the original license. The
original license must be surrendered to the dealer for the length of the salesperson’s employment.

* Upon termination, the original license must be returned to the salesperson. All copies of the license
on display must be destroyed.

* A salesperson is allowed to work for more than one dealership, if all the employing dealers share a

common controlling ownership structure (at least 50%).

Salesperson Information: Vehicle Salesperson Handbook — Form OL303

Salesperson Application: www.dmv.ca.gov/portal/dmv/detail/forms/ol/ol16s

7. Bird dog fees:

Illegal Salesperson Activity (use of "Bird Dogs") It is unlawful for any licensed dealer to employ

any person as a salesperson, who has not been licensed by the Department of Motor Vehicles.

This includes the payment of "referral" or "finders" fee to any person who directs a potential

customer to a dealer.
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8. Bait and switch: Advertise, or offer for sale in any manner, any vehicle not actually for sale at the
premises of the dealer or lessor/retailer or available within a reasonable time of the advertisement or
offer. Violate any law prohibiting bait and switch advertising, including, but not limited to, the

guides against bait advertising set forth in Part 238, Title 16, Code of Federal Regulations.

Additional Unlawful Activities:
* A dealer shall not allow unlawful use of his/her dealer plates.
* Misrepresenting the model year of a vehicle.

* Dealers must disclose in writing to the buyer, if the vehicle as stated by the manufacturer, may not

be operated with tire chains.
* Fail to maintain an established place of business.
» Falsely adding license and/or transfer fees to the selling price.

* Dealer auctions that fail to identify a vehicle as seized by a federal, state or local public agency or

authority before the bidding begins.

Air Pollution Control Requirements

1. Smog test required prior to a vehicle being offered for sale

a. A vehicle 4 or less model-years old will be exempt from the Smog Check inspection requirement
upon change of ownership and transfer of title transactions with DMV. Including any vehicle that has
had a Smog Check certificate in connection with registration renewal, and the transfer has occurred
within 90 days of registration renewal. Don’t forget to pick up your Smog Abatement Fee, the Smog
Transfer Fee, or both, whichever is applicable to your registration transaction.

b. The 30-year rolling exemption will be repealed. Instead, vehicles 1975 model-year and older will
be exempt. Therefore, 1976 model-year and newer vehicles will continue to be subject to biennial
inspection indefinitely.

c¢. Vehicles being initially registered in California that were previously registered in another state will
be exempt if the vehicle is a 1975 and older model-year vehicle. Newer vehicles, the first 6 model
years, are not exempted upon initial registration in California. These vehicles are required to undergo

a Smog Check Inspection.
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2. No retail dealer or person holding a retail seller’s permit shall sell a new or used vehicle which is

not in compliance with the air pollution control requirements, unless the vehicle is sold to another

dealer, sold for the purpose of being legally wrecked or dismantled or sold exclusively for off-

highway use. Prior to the time of sale, the seller shall provide the purchaser with a valid smog

certificate.

a. If a vehicle is in a dealer’s inventory and has not been smog-certified, the vehicle must be
clearly marked “not for sale”.

b. If a dealer smog certifies the vehicle and it stays in his/her inventory, the smog certificate for that
vehicle is valid for two years.

3. Exemptions:

Evidence of compliance or exemption is not required for the following classes of vehicle

applications / transactions (except direct imports) which are exempt for the provisions of the law or

by the resolution of the California Air Resources Board (ARB): * 1975 year model or older *

Electric * Natural gas powered and has a Gross Vehicle Weight rating of 14,001 lbs. or more *

Motorcycles or Motor driven cycles * Vehicles powered solely by electricity. Please Note: Hybrid

vehicles are required to have a smog check inspection.

4. Smog requirements for wholesale transactions: No smog certification is required for dealer to

dealer or dealer to auction transactions.

5. Dealer is allowed to charge $50 for a smog test: The maximum a dealer can charge for a smog

fee is $50.00. The $8.25 for the certificate should be listed as a separate fee itemized on the contract.

SMOG CERTIFICATION FOR DIESEL-POWERED VEHICLES: Effective 1-1-2010,

smog emission inspections are required for diesel-powered vehicles manufactured in or after

1998, and have a gross vehicle weight rating of 14,000 pounds or less for original registrations

and transfers. Biennial smog inspection requirements will be phased-in beginning with a registration
renewal date of 4-30-2010. The 4 & 6 year exemption rule for gas-powered vehicles

is not applicable to diesel powered vehicles, they must obtain a smog certificate. Exemptions
applicable to gas-powered vehicles located in non-biennial counties, family transfers and

obtaining a smog for a transfer within the past 12 months, will also apply to diesel-powered vehicles.

Refer questions to Bureau of Automotive Repair www.smogcheck.ca.gov.
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Air Resource Board — Dealer Disclosure Requirements:

Two new regulations were approved in December 2008 to: 1. Significantly reduce emissions from
heavy-duty diesel-powered vehicles. 2. To improve fuel efficiency through improvements in
tractor/trailer aerodynamics and the use of low rolling resistance tires. These regulations require any
person residing in California, a California Licensed Vehicle Dealer or Lessor Retailer to disclose in
writing the applicable regulation to the buyers.

Beginning January 2010, sellers of any on-road heavy-duty diesel-powered vehicles with a gross
vehicle weight rating of more than 14,000 pounds, agricultural yard trucks with off-road certified
engines, and certain diesel-fueled shuttle vehicles of any gross vehicle weight rating that are subject

to this regulation must provide the following disclosure in writing to the buyer on the bill of sale:

“An on-road heavy-duty diesel or alternative-diesel vehicle operated in California may be subject to
the California Air Resources Board regulation to reduce particulate matter and criteria pollutant
emissions from in-use heavy-duty diesel vehicles. Therefore, it could be subject to exhaust retrofit or
accelerated turnover requirements to reduce emissions of air pollutants. More information can be

found on the California Air Resources Board website at: www.arb.ca.gov/dieseltruck.

Beginning January 2010, sellers of heavy-duty tractor or 53 foot or longer box-type trailer is subject

to this regulation and must provide the following disclosure in writing to the buyer on the bill of sale:

“A heavy-duty tractor and 53 foot or longer box-type trailer operated in California may be subject to
the California Air Resources Board Heavy-Duty Vehicle Greenhouse Gas Emission Reduction
Measure. These vehicles may be required to use low-rolling resistance tires and meet aerodynamic
equipment requirements to reduce greenhouse gas emissions. More information can be found on the

California Air Resources Board website at: www.arb.ca.gov/cc/hdghg/hdghg.htm.

Further questions can be referred to the Air Resources Board Hotline at 800-242-4450 or

California Air Resource Board at https://ww?2.arb.ca.gov/
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Regulations of the Bureau of Automotive Repair (BAR)

1. When a dealer must register with BAR:

If a dealer repairs, diagnoses a problem, performs any maintenance, or body work, any type of
service no matter how minor and receives compensation, you are required to be licensed by the
BAR. The BAR was created to license and regulate the automotive repair industry. Through this
program the consumer has a mediator to ensure that their problems and complaints will be
addressed. The Bar takes action against licensees and unlicensed individuals who fail to comply

with the laws and regulations of the Automotive Repair Act.

Stolen Vehicle Prevention

a. A dealer should always check the vehicle identification numbers with the paperwork.

b. A dealer can call DMV or Law Enforcement agency (non-emergency number) to verify the status
of a vehicle.

¢. No dealer should knowingly buy, sell, offer for sale, receive or have in their possession, any
vehicle, or component part, from which the serial or identification number has been removed,
defaced, altered, or destroyed, unless it has an attached identification number assigned or approved
by the Department of Motor Vehicles.

If a vehicle of any type that requires registration has been stored in a garage, repair shop,

parking lot, or trailer park for 30 days the keeper shall report this fact to the Department

of Justice in Sacramento by receipted mail, which shall at once notify the legal owner of

record.

Tips and Prevention from buying a stolen vehicle:

» Copy The persons Driver License (Suggest in Black and White only)
* Avoid buying a vehicle with an Application for Duplicate Title

» Obtain the current Registration Card

» Signature on a Bill of Sale (Reg 262)

Please remember: Stolen vehicles are returned to the rightful owner — dealers or other

individuals will lose their interest they have paid to purchase the vehicle. The Motor

Vehicle Theft Prevention Act provides funding and awareness for California’s Help

Eliminate Auto Theft (HEAT) program and operates a toll-free hotline to report vehicle

theft. These calls are received by California Highway Patrol’s Fresno communication

center and are referred to the appropriate state or local law enforcement agency.
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Handling, Completion, and Disposition of Departmental Forms

1. Report of Sale forms are used to report the sale of vehicles to your retail customer. At the time of
sale all dealers must print a Report of Sale form from your selected vendor, which are stored
electronically and automatically assigned to your deal. The Report of Sale is printed on standard 8.5
x 11linch paper. This service is provided by four-line service providers to those dealers who
participate in the DMV’s Business Partner Automation Program. The printed copy of the completed
Report of Sale accompanies the application for registration. Copies must be kept by the dealer since

they are an accountable item, subject to review and audits.
Window copy of Report of Sale:

A vehicle displaying a copy of the report of sale may be operated without license plates or
registration card until either of the following, whichever occurs first:

a. The license plates and registration card are received by the purchaser.

b. A 90-day period commencing with the date of sale of the vehicle has expired.

c¢. The dealer or lessor-retailer shall attach for display a copy of the report of sale on the vehicle
before the vehicle is delivered to the purchaser.

d. This window copy can be placed in the passenger side of the windshield in a place that will not
block the drivers view or you can put it in the driver’s side of the rear window also in a position that
doesn’t block the drivers view. THE SIDE THAT YOU FILL IN MUST BE

ABLE TO BE READ BY A POLICE OFFICER FROM THE OUTSIDE OF THE VEHICLE.

Wholesale Report of Sale forms are used in reporting sales of used vehicles from dealer to dealer or
dealer to dismantler. This form must be submitted to the department electronically by licensees in

lieu of the Notice of Transfer form Reg. 138.
2. Storage and Security of Reports of Sales:

a. Retention Periods: DMV requires dealers to retain all business records relating to vehicle

transactions for three years (DMV Industry News Memo OLIN2020-10). However, the Automobile

Sales and Finance Act requires dealers to retain documents related to vehicles transactions for at least

seven years or the duration of a contract which ever is greater. California New Car Dealer

Association recommends dealers retain all documents pertaining to the sale or lease of a vehicle for

at least 10 years as a best practice.
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d. Access by Department Staff and Peace Officers, The Director, Deputy Director, Chief and

Assistant Chiefs, Investigative Services, and Investigators of the Department of Motor Vehicles

have the power of peace officers and may inspect any vehicle, in any new or used dealership, for the

purpose of investigating the title and registration of the vehicle, consumer complaints, or locating

stolen vehicles.

3. Location of Records: All supplies issued by the Department of Motor Vehicles remain the

property of the Department and may be inspected at any time. All records pertinent to the type of

business being conducted are to be kept at the established place of business and are open for

inspection to all peace officers during normal working hours. You need to keep your records in a safe

and secure place at all times. Amended regulations expand record maintenance/storage options that

authorize a dealer to:

* Maintain hard copy records of transactions for 90 days onsite.

» Create an electronic copy of the original business records (must meet specified requirements)

« After 90 days, business records may be stored in an off-site storage facility within the state or a 3™
party vendor to maintain records for the remainder of the required 3-year period.

The amended regulations expanded the following record maintenance/storage requirements that

vehicle dealers must implement:

» Retrieve business records within 3 days from the notice/request.

» Implement federal safeguard standards for storage.

» Take reasonable steps to dispose of customers’ business records as per California Civil Code

1798.81.

4. Security of Confidential Information: A licensed vehicle dealer and their employees are
responsible for compliance in all federal and state information security laws and regulations by

the following:
* Maintaining the privacy of a password
» Protecting unauthorized access of the dealer’s computer equipment

* Maintain all documents containing sensitive information in a secure location. These records
include in whole or in part any personally identifiable consumer data, or the dealer’s financial or

other proprietary data.
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Retail Report of Sale Form
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5. How to void/cancel or unwind a vehicle report of sale:

Sales that are not completed or delivered to the buyer may be marked unwind (Void) in the electronic
system.

a. The current unwind (Void) procedure is conducted in an automated format. The system may
require approval by the dealership manager or owner when an employee voids a report of sale.

b. Voiding the report of sale will also void any temporary license plate. The dealership must confirm
in the system that any TLP printed will be destroyed and acknowledged in the system.

¢. Mark all parts of the REG 51 VOID and complete a statement of facts REG 256.

d. Retain all copies of the voided REG 51 and REG 256 at the dealer’s primary place of business, so

it is available in the event of an audit.

Roll Backs:

a. The Dealership must mark a Report of Sale form as a Rollback and select reasons for the rollback.
b. If a Temporary License Plate was issued and the ROS is marked as a rollback, the system will
automatically void any corresponding temporary license plate.

¢. The system may require approval by the dealership manager or owner when a dealership employee
marks Report of Sale as a Rollback. Rollback Statement of Facts and ownership chain will still be

required.

6. Submission of Report of Sale and other documents to the department

a. The dealer or lessor-retailer shall submit to the department an application accompanied by

all fees and penalties due for registration or transfer of a used vehicle within 30 days from the date of
sale, as required by CVC 9553(c). If the Department returns the application, the retail dealer shall
submit a corrected application within 50 days from the date of sale or within 30 days from the date
the application is first returned by the Department. An application received by the Department more
than 50 days after the date of sale of a used vehicle is subject to penalties under CVC 9553(a) and
4456.1(b). Penalties due for noncompliance shall be paid by the dealer or lessor-retailer. The dealer
or lessor-retailer may not charge the purchaser for the penalties.

b. As part of an application to transfer registration of a used vehicle, the dealer or lessor retailer shall
include all of the following information on the certificate of title, application for a duplicate

certificate of title, or form prescribed by the department:
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1. Date of sale and report of sale number.
2. Purchaser's name and address.
3. Dealer's name, address, number, and signature or signature of authorized agent.

4. Salesperson number.

7. How To Register Your Dealership For The Automated System:

DMV has contracted with Fairfax Imaging, Inc. to provide California Dealers access to the Quick
Tags System. Implementation of the automated system requires dealers, lessor-retailors, wholesale
dealers and auto auctions to electronically report the sale of a vehicle to an electronic data base and
print on demand the Report of Sale form and a Temporary License Plate (if applicable to the
transaction) at the time of sale, thus providing a secure and state of the art system for the State of
California. To be enrolled in the new automated system, send an email to mail to:

cadmv-quicktags @fairfaxsoftware.com and provide the following information:

* Dealer Name

* Owner Name

* Owner Email Address

* Phone number

Registration, training and access to the system will be provided by subsequent email communication
once the above information has been received. Any questions should be addressed directly to the
email they provide.

Dealers that participate in the BPA program will have the option to use one of the following first line

service provider systems for their services:

% American Driving Records, Inc. - https://www.sambasafety.com

+ Automated Vehicle Registration Service, Inc - https://www.avrs.com

¢ Dealertrack Registration and Titling Solutions - https://us.dealertrack.com

¢ Motor Vehicle Software Corporation - https://www.mvscusa.com
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Quick Tags and First Line Service Providers systems will house the information contained on the

Report of Sale forms and Temporary License Plates that are issued, they also subsequently notify

DMV nightly of each sale.

Temporary License Plates

Temporary License Plates will contain the following:

Temporary License Plate number

Report of Sale number

Vehicle Identification Number

Vehicle Make

Vehicle Model

Expiration date of 90 days from the date of sale

Quick response code embedded with specified validation information.

Temporary License Plates are required to be printed on special paper by an inkjet printer that is

durable in variable weather conditions and DMV approved. Please check with your system vendor

for fees associated with the Temporary License Plates and paper.

CALIFORNIA

vin 4T1BE46K47U061246 vear 2007 make TOYT
00000109 cupies 12-07-2018
IR
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Use of Special Plates

Every owner, upon receipt of a registration card issued for special plates, shall maintain the same or
a facsimile copy thereof with the vehicle bearing the special plates. Special plates are not provided to
lessor-retailers.
a. Appropriate Use of Dealer Plates:

1. The dealer plate permits operation of dealer inventory vehicles without registration or transfer to
the dealer.

2. Any other license plates or permits currently attached to the vehicle must remain on the vehicle.
Display a single dealer plate at the rear of the vehicle being operated.
3. Dealer plates may be used/displayed for business or pleasure purposes provided the vehicle is in
the dealer’s inventory for sale.

a. The owner of the business.

b. On vehicles rented or leased to vehicle salespersons in the course of employment for purposes of

demonstration.

c¢. To deliver a vehicle when title does not pass to the purchaser until after delivery.

d. Prospective buyers may test drive dealer-owned and plated vehicles. The period of time cannot

exceed seven days under any circumstances. A salesperson does not have to be present, the operator
must carry a letter of authorization identifying the vehicle, duration and person(s) authorized to

operate the vehicle.

e. A Salesperson acting within the course of his/her employment.

b. Misuse of Dealer Plates:

NOTE: Use of dealer plates does not extend to a licensee’s family members unless the vehicle is
used in conjunction with the firm’s business activities.

1. After delivery of a vehicle.

2. On work or service vehicles. This includes tow cars, parts delivery vehicles, pickup vehicles, and
vehicles loaned to service customers.

3. On vehicles owned by the dealer and rented or leased to individuals other than licensed

salespersons except as shown in this section.
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4. On a vehicle with current California registration owned and operated by a licensed dealer if the
former owner has sent a Notice of Release of Liability (REG 138) to DMV and the customer copy of
the report of sale is displayed on the vehicle.

5. On a vehicle with a permit issued by the department being moved over the highways from a vessel,
railroad depot, or warehouse to a warehouse or showroom.

6. On unregistered vehicles used to transport more than one load of other vehicles for the purpose of
sale.

Additional information regarding the Use/Misuse of Dealer Plates may be obtained from

Barclays Official California Code of Regulations

Title 13. Motor Vehicles

Division 1. Department of Motor Vehicles

Chapter 1. Department of Motor Vehicles

Article 3.3 Special Plates

c. Proper placement of dealer plates:

1. License plates shall at all times be securely fastened to the vehicle for which they are issued so
as to prevent the plates from swinging, shall be mounted in a position so as to be clearly visible,
and shall be maintained in a condition so as to be clearly legible.

2. When a dealer is issued a dealer plate it must be placed in the rear of the vehicle. A dealer
plate should not be displayed in the rear window; it should be attached to the vehicle if at all

possible. You only need one plate per vehicle.

How to Order: To procure additional plates, replacement plates, stickers or duplicate registration
card, complete the form OL22. You may obtain the form from the DMV Web Site at
https://www.dmv.ca.gov/portal/uploads/2020/06/0122.pdf .

Your completed form may be submitted to:

Department of Motor Vehicles
Occupational Licensing Unit
PO Box 932342 1.224
Sacramento, Ca. 94232-3420

Or you may submit the OL22 order form directly on the DMV Portal (recommended).
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Federal Buyers Guide

https://www.ftc.egov/business-guidance/resources/dealers-guide-used-car-rule

1. Federally mandated program:

a. Used Car Rule: The Used Car Rule was instated by the Federal Trade Commission for all
licensed dealers. This rule doesn’t apply to motorcycles, vehicles sold for scrap, agricultural
equipment, or vehicles that have a gross weight of more than 8,5001bs.

. The vehicle must have the Buyers Guide posted in the side window.

. You must list the vehicle make, model, year, and vehicle identification number.
. A dealer is required to include a specific disclosure about the Buyers Guide in the Sales Contract.

. Purchaser must sign and have a copy of the signed Buyers Guide.

. A dealer must indicate that the vehicle is As Is-No Warranty or if it has a Warranty.
. The dealer must specify if the Warranty is Full or Limited.

1
2
3
4
5. A Buyers Guide shall be posted in Spanish prior to sale for any Spanish language transaction.
6
7
8. The dealer must state if the manufacturer’s warranty still applies.

9

. You, the dealer can offer a Service Contract for an additional cost.

10. If a dealer violates the Used Car Rule you can be penalized up to $16,000 per incident.

2. Warranty:

a. Indicate if a vehicle is AS IS-NO WARRANTY or if it has a WARRANTY. When the dealer
offers an Express Warranty, the dealer must check the box next to the heading WARRANTY and

fill out the remaining portion of that section of the Buyers Guide.

b. The dealer is required to indicate if the Warranty is FULL or LIMITED. If the Warranty is

FULL, it must meet all five of the following conditions.

1. Warranty service must be provided to anyone who owns the vehicle during the warranty period.
2. Warranty service must be provided free of charge, including such costs as returning the vehicle
or removing and replacing a covered system when necessary.

3. The consumer must be able to choose either a replacement or the purchase price of the car if,

after a reasonable number of tries, the vehicle cannot be repaired.
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4. The duration of implied warranties must not be limited.

5. The buyer must not be required to take any action as a precondition for receiving service, except
giving notice that service is needed, unless the dealer can show that the required action is reasonable.
¢. When the dealer is filling in the percentage of parts and labor costs that the warranty covers if there
is a deductible that applies, you must put an asterisk by the number like this (100*) and then explain

the deductible in the blanks under the systems covered/duration section.

d. A limited warranty does not have to cover the entire vehicle, you may specify that only certain
systems are covered. Some parts or systems may be covered by a full warranty, while others by a
limited warranty.

e. When a manufacturer's warranty on the vehicle has not expired, you may disclose the fact by
checking the Warranty box and include the systems that are covered and the duration. After that the
dealer must state, Manufacturer’s Warranty Still Applies. The manufacturer's original warranty has
not expired on the vehicle. Consult the manufacturer’s warranty booklet for details as to warranty

coverage, service locations and other information.

3. Buyers Guide

a. If the buyer is required to pay a fee to get the manufacturer’s warranty do not check the Warranty
box. This type of coverage is considered a service contract. If you the dealer decides to pay the fee
to the manufacturer you may check the box. If the dealer provides a warranty in addition to the
unexpired manufacturer’s warranty, then the dealer must explain the terms of his warranty on the
Buyers Guide.

b. The dealer must fill in the name and address of his dealership and the name and telephone number
of the person the consumer can contact for complaints about the vehicle.

c. AS IS NO-WARRANTY doesn’t mean that the vehicle is not required to meet Division 12 Safety
Equipment Requirements.

d. If the buyer and the dealer agree to make changes in the warranty coverage, the dealer must make

changes to the Buyers Guide to show those changes.

Additional information may be obtained from the Federal Trade Commission.
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4. Service Contracts

a. A Service Contract is like a Warranty it provides repair and/or maintenance for a specific period.
The difference is that Warranties are included in the price of the vehicle and a Service Contract costs
extra and is sold separately. The cancellation fee cannot exceed $25.00 during the first 30 days. If

you offer a service contract, be sure to mark the box on the Buyers Guide.

b. If a customer buys a Service Contract from the dealer within 90 days of buying a used vehicle,
federal law prohibits the dealer from eliminating Implied Warranties on the systems covered in the
contract. Here is an example: you have a customer that purchases a vehicle that is as is which means
that the vehicle is not covered by an Implied Warranty, but if the customer buys the Service Contract
that covers that system the customer automatically gets an Implied Warranty on that system.

Therefore, the customer may have more protection beyond the range of the Service Contract.

¢. Here is an example of an Implied Warranty: The salesperson tells the customer that the car offered
will do what it is supposed to do. Telling them that the car will run is an Implied Warranty that is an

implied function; it doesn’t cover all of the things that could go wrong.

d. If the buyer has a written warranty that does not cover their problems, they still may have
coverage through Implied Warranties. Because when a dealer sells a vehicle with a Written
Warranty or Service Contract, Implied Warranties are included automatically. Any limit on an

Implied Warranty’s time must be included in the written warranty.
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Lemon law - Song-Beverly Consumer Warranty Act of 1970

1. Lemon Law in simple terms and what you need to know if you sell one. Lemon Law Requires a
manufacturer to replace a new motor vehicle or reimburse the buyer if the vehicle does not conform
to the warranty after a reasonable number of attempts have been made to correct a non-conformity.
The new warranty provisions apply only to warranted new motor vehicles purchased on or after
January 1, 1983. The new warranty provisions presume that a manufacturer or its agent has made a
reasonable number of attempts to conform a new motor vehicle to the applicable express warranties
if, within 18 months from delivery to the buyer or lessee or 18,000 miles, whichever occurs first,
either:

a. The same non-conformity has been subject to repair four or more times by the manufacturer

or dealer without resolve; or

b. The vehicle’s problem could cause death or serious bodily injury if it is driven and the
manufacturer or dealer has made at least two unsuccessful repair attempts; or

¢. The vehicle is out of service by reason of repair of nonconformities by the manufacturer or its

agents for a cumulative total of more than 30 days since delivery of the vehicle to the buyer.

2. When you sell a Lemon Law Buyback vehicle:

a. The dealer must notify the prospective buyer that this vehicle is a Lemon Law Buyback prior to

the purchase of that vehicle.

b. There must be a decal affixed to the vehicles: Left door frame, or frame of the major entry into a
vehicle such as the right front frame of a motorhome or left side of a vehicle without doors, such as a
motorcycle stating the term: Lemon Law Buy Back.

¢. Inform the buyer of the vehicle what the problem was with the vehicle in writing, which includes
year, make, model, and vehicle identification number.

d. Tell the buyer if the title is going to be marked Lemon Law Buyback.
e. Disclose what the original owner’s problem was that couldn’t be repaired.

f. Disclose what types of repairs were done by the manufacturer or shop to correct the problems.

g. The notification must be on white 8.5 x 11-inch paper in at least 10-point print.
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You can start a statement something like this:

This vehicle was repurchased by its manufacturer due to a defect in the vehicle pursuant to consumer

warranty laws. The title to this vehicle has been permanently branded with the

notation ... LEMON LAW BUYBACK
Vehicle History Disclosure Requirements

NATIONAL MOTOR VEHICLE TITLE INFORMATION SYSTEM (NMVTIS)

California Assembly Bill 1215:

The National Motor Vehicle Title Information System is a national, federally mandated vehicle
history database designed to protect consumers from fraud and unsafe vehicles, a tool that assists law
enforcement agencies and states in deterring and preventing title fraud and other crimes, prevents
introduction or reintroduction of stolen vehicles into interstate commerce, and reduces the use of
stolen vehicles for illicit purposes. The U.S. Department of Justice has the responsibility for the
oversight and operation of the program. In addition, NMVTIS is the only publicly available system
in the United States which all insurance carriers, auto recyclers, junk/salvage yards are required to
report to on a regular basis. Failure to file required reports is punishable and can result in civil

penalties of $1,000 per violation.

NMVTIS SYSTEM OPERATOR:

The American Association of Motor Vehicle Administrators (AAMVA) is the current operator who

maintains and implements the following:

For State Agencies: The program provides two methods for verifying title information using the

system. It also enables participating states to share all information on a specific vehicle.
For Law Enforcement Agencies: The program gives access to title information via a VIN search

For Others: The program ensures consumer and insurer access to information.
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VEHICLE DEALERS:

Effective July 1, 2012, all vehicle dealers licensed in California must obtain a NMVTIS vehicle
history report for every used vehicle that will be offered for retail sale. Dealers must post a warning
sticker on the vehicle and provide a retail purchaser with a copy of the report upon request prior to

sale if the report indicates that:

* The vehicle's certificate of title contains a brand
* The vehicle is or has been a prior junk or salvage
* The vehicle has been reported as a junk, salvage or total loss automobile by a salvage entity

Or an insurance carrier.

NMVTIS Report Exceptions:

* Motorcycles, Recreational Vehicle or Off-highway vehicle subject to identification.
* An attempt to obtain a NMVTIS report, but NMVTIS doesn’t have a record for the vehicle.
e Wholesale vehicle transactions.

The warning sticker shall be at least 14 point bold black type, on at least a 4 x 5.5 inch in size, with a

red background. The “WARNING” title on the sticker must be 18 point bold black type. The warning

sticker shall be posted in close proximity to the Federal Trade Commission Buyers Guide.
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A Dealer shall retain a copy of the NMVTIS report in their files. Do not submit a copy of the
NMVTIS report with the ownership transfer application to DMV.

NMVTIS CONTAINS:

1. Vehicle data from participating state DMVs:

VIN

Title Issue date
Title brand
Odometer reading

2. Junk & Salvage data from salvage entities:

VIN
Date the vehicle was obtained

If the vehicle was crushed, sold or used for parts
If the vehicle is intended for export.

NMVTIS Junk & Salvage Data: Regulations require salvage entities handling five or more junk or

salvage vehicles per year to report to NMVTIS. They include:

Salvage Pools Pull or Pick-Apart Yards
Salvage Auctions Crushers

Auto Recyclers Shredders

Junk/Salvage Yards Tow Companies

Auto Rebuilders Wrecker Operators

3. Total-loss data from insurance entities:

VIN

Date of total-loss declaration

NMVTIS Insurance Total Loss Data: Regulations require insurers to report all total-loss declarations
(by the carrier or the applicable jurisdiction) for vehicles of the current model year or four previous
model years. Some insurers may voluntarily report all total-loss declarations regardless of model
year, while others may not. * Note the presence of any salvage entity or total loss reporting for a

vehicle in a NMVTIS report will require the application of the warning sticker by a California dealer.
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VEHICLE HISTORY:

NMVTIS history reports are intentionally concise. It provides information on five key factors that are
important to consumers:

+ Current and last state of title issuance

« Brand History

« Odometer Reading

« Salvage History

« Total Loss History

Information on previous significant damage may not be included in the system if the vehicle was
never determined by an insurance company or other appropriate entity, to be a “total loss”” or branded

by a state titling agency. The NMVTIS report does not contain detailed information regarding a

vehicle’s maintenance or repair history.

HOW NMYVTIS DIFFERS FROM CARFAX/AUTOCHECK OR OTHER PRIVATE
VEHICLE HISTORIES:

NMVTIS provides a unique service in terms of the source of its data and the timeliness in which the
data is received. As opposed to purchasing information from specific businesses or companies, junk

and salvage entities are required to provide specific information to NMVTIS.

Private vehicle history providers offer beneficial information to the public that is not intended to be
included in NMVTIS, for example, vehicle repair histories, recalls information, and other care or
maintenance data. California regulations do not preclude dealers from providing additional history

reports or information.

WHAT STATES CURRENTLY PARTICIPATE?

The State Motor Vehicle Administration Overall Compliance reports that currently 99% of the
U.S. DMV data is represented in the system, based on the most current Federal Highway
Administration Data (2020). *50 States Participating (Includes the District of Columbia) — states that

provide data and inquire into the system before issuing new titles. * 1 State in development.
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Some states report and update the system's data in Real Time (as the title transactions occur).
Other states send updates less frequently, such as a period of days or once every 24 hours. A copy
of the map may be obtained on the National Motor Vehicle Title Information System,

https://vehiclehistory.bja.ojp.gov

TITLE BRANDS: This chart indicates categories of title brands. Any vehicle that has the
presence of any title brand in the NMVTIS report must have the red warning label affixed to the

vehicle.
Flood Damage Remanufactured Vehicle Safety Defect Corrected
Fire Damage Gray Market VIN Replaced ~ VIN Replaced by a new

State assigned VIN

Hail Damage Warranty Return Manufacturer Buy Back
Salt Water Damage Antique Former Rental
Vandalism Classic Salvage Stolen
Kit Agricultural Vehicle Salvage Other than damage/stolen
Dismantled Logging Vehicle Disclosed Damage
Junk Street Rod Prior Non-Repairable/Repair
Rebuilt Vehicle Contains Reissued VIN Crushed
Reconstructed Replica Actual
Salvage Totaled Not Actual
Test Vehicle Owner Retained Exempt from Odometer Disclosure
Refurbished Bond Posted Exceeds Mechanical Limits
Collision Memorandum Copy Odometers May Be Altered
Reserved Parts Only Odometer Replaced
Salvage Retention Recovered Theft Reading at Time of Renewal
Prior Taxi Undisclosed Lien Odometer Discrepancy
Prior Police Prior Owner Retained Call Title Division
Original Taxi Non-Conformity Uncorrected Rectify exceeds mechanical limits
Original Police Safety Defect Uncorrected Junk Automobile-CARS.gov
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NMVTIS CONSUMER ACCESS PROVIDERS - approved Consumer Access Providers who

have agreed to provide NVMTIS reports to the public consistent with federal legal requirements.
Current Consumer Access Providers are:

e Auto Data Direct, Inc. . . .. www.add123.com

e CargoGroup............. www.checkthatvin.com
e InstaVIN................ www.instavin.com
* Rig Dig (Heavy Equip). . .. www.rigdig.com

e VinAudit............... www.vinaudit.com

Agency Contact Information:

NMVTIS Program Office
Bureau of Justice Assistance
US Department of Justice

AAMA
4301 Wilson Bl Suite 400
Arlington, VA 22203

Washington, DC 20531
nmvtis @doj.gov

(703) 522-4200
WWW.aamva.org

1. Additional items a dealer must disclose in simple terms:

a. If a vehicle was damaged and required repairs having a value including parts and labor
exceeding 3% of the manufacturer’s suggested retail price or $500.00.

b. If there was damage to the frame or drive train of the vehicle.

c. If the damage occurred in connection with the theft of the vehicle.

d. If there was damage to the suspension of the vehicle requiring repairs other than wheel
alignment or balancing.

e. If the odometer was replaced in the vehicle.

f. If the vehicle was a previous daily rental, taxicab, insurance salvage or law enforcement

vehicle.

g. If the vehicle is a “low speed” vehicle the dealer must disclose to the buyer the vehicles’
maximum speed and the potential risks of driving a “low speed” vehicle. (21 — 25 MPH).

2. Condition of vehicle

a. The vehicles condition must be described correctly to your best knowledge.

b. A dealer must disclose in writing to the prospective purchaser prior to the sale of the vehicle,
any material damage known by the dealer or repaired by the dealer.

c¢. Telling a purchaser about what needs repair doesn’t excuse you from Division 12 Safety

Equipment Requirements.
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Department of Motor Vehicles (DMV) Enforcement Actions

Department of Motor Vehicles Responsibility: The Department of Motor Vehicles is charged with

all investigative and enforcement duties within their jurisdiction. It is the Department of Motor
Vehicles’ responsibility to ensure that licensees are complying with statutes and regulations,
providing consumer protection. The Department of Motor Vehicles also has the responsibility of
taking disciplinary action against a licensee who has violated any of the statutes or regulations

enforced by the Department of Motor Vehicles.

1. Administrative:

The Department of Motor Vehicles can suspend or revoke the license of a dealer or lessor retailer
who has violated terms or conditions of any statutes or regulations. Mandatory monetary
penalties may be required of a licensee pursuant to an agreement between the Director of the

Department of Motor Vehicles and the licensee.

2. Criminal:

a. A licensee is subject to arrest, fine, or imprisonment for willfully violating any of the terms and
conditions of statutes or regulations.

b. Local District Attorney Fraud Units: Various District Attorneys’ offices have a Consumer
Fraud Unit which prosecutes criminal and/or civil cases of fraud and/or intentional or deliberate

illegal activity which results in actual loss or damage to the consumer.

3. Civil:
The District Attorney or City Attorney can impose monetary penalties against a licensee who has

willfully violated any of the terms and conditions of any statutes or regulations.

What type of disciplinary actions can the department impose on a licensee who violates a law?
Cancellation, Fine, Probation, Revocation, Stayed Revocation or Suspension and

Suspension. All applicants are afforded due process by way of a hearing presided by an
Administrative Law Judge. Prior Administrative Actions related to fines and probations will be

reported for one year after the disciplinary action has been successfully completed.
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Consumer Protection — Motor Vehicle Dealer’s Recovery Fund:

Effective July 1, 2008, DMV will collect one dollar from dealers/lessor-retailers for each vehicle
sold, up to a maximum of $2500 a year. You may not in turn charge your customer for this fee. You
will be billed on a monthly basis beginning September 2008, until the Consumer Motor Vehicle
Recovery fund has reached five million dollars. The DMV will cease the collection upon it 5 million
dollar goal and will resume collection when it is less than 2 million dollars. This fund is to provide
payments to consumers who have suffered a financial loss as a result of a dealer or lessor-retailer

who has ceased selling and or leasing vehicles or has filed bankruptcy and has failed to:
* Pay DMV for the license and registration fees.

» Pay Consignors the proceeds of a consignment sale.

* Discharge the obligations secured by liens on traded in vehicles, in connection with the

purchase of another vehicle from the dealer or lessor-retailer.

* Pay amounts the dealer or lessor-retailer agreed with customers to pay the lessors of motor

vehicles that the customers transferred as a trade into the dealer or lessor-retailer.

* Provide good title, free of liens or other claims.

» Pay third parties for insurance, service contracts, or goods or services purchased through the

dealer.

If a claim has been paid because of the misconduct of a dealer or lessor-retailer, the Consumer

Motor Vehicle Recovery Corporation may:

* Bring action to recover the amount of payment plus interest at a rate of 10% per year and shall

be entitled to recover any costs and reasonable attorney fees.

* DMV will be informed of payment of a claim, and DMV may take disciplinary action to
revoke or suspend the dealer or lessor-retailer’s license, if the claim is not reimbursed with
interest to the Consumer Motor Vehicle Recovery Corporation.

Dealers and lessor-retailers will be sent statements bi-monthly, however those who sell fewer than
20 vehicles per month may be sent statements semi-annually. Your Statements are due and payable

upon receipt.
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Basic Licensing Requirement of Dealers
1. California Vehicle Code

No person shall act as a Dealer, Remanufacture, manufacturer, or transporter, or a Branch without
having first been issued a license as required in Section 11701 CVC or a temporary permit that is

active.

2. Who is a Vehicle Dealer?

A vehicle dealer is anyone who buys, sells, or trades vehicles for compensation, either full or part

time. Selling vehicles without a valid dealer license is prohibited and a misdemeanor crime.

Place of Business: Location actually occupied either continuously or at regular periods by a dealer

where the books and records pertinent to the business being conducted are kept. You must maintain

your location the same as the day you were licensed.

FORM REQUIREMENTS: A Vehicle Dealer Application Consists of:

a. OL248B — Used Dealer or Dealer Wholesale Only Application Checklist
b. OL 12 - Part C Application For Original Occupational License.

c. OL 21A - Part A Original Application For Occupational License.

d. OL 25 - Dealer Surety Bond of Dealer or Lessor / Retailer or OL 65/94 with the Cash Bond or OL
64/65 with the certificate of deposit made payable to DMV

e. OL 53 - Authorization to Release Financial Information

f. OL 29(B) - Part B Personal History Questionnaire (1 per each Corp Officer, Partner, sole owner)
*Note: DMV is no longer requiring work history on the portal

g. ADM 9050 - Appoint of Director as Agent for Service of Process.

h. DMV 8016 - Request For Live Scan Service (receipt) (1 per each Corp Officer, Partner, sole owner)

Additional documents required:

» Original Certificate of Completion — stamped with the written test score

» Corporation: Copy of Statement of Information SI 550 filed with the Secretary of State which identifies
Officers and Shareholders.

» Limited Liability Company: Statement of Information LLC12 filed with the Secretary of State which
Identifies Managing Member or Members.

» Fictitious business name (DBA if you have one)
» Copy of the California Tax and Fee Administration Resale Permit.
» Photograph(s) of business location

Required for most Cities and Counties : Business License.
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BOND REQUIREMENTS
a. Before any dealer license is issued or renewed by the Department of Motor Vehicles, the
applicant must file with the Occupational License Unit, a bond executed by an admitted surety
insurer or cash CD in the same amount.
b. A dealer who only sells motorcycles or ATV’s Bond is $10,000
¢. A Wholesale Only Dealer who sells less than 25 vehicles per year, the bond is $10,000.
d. All others Dealer Bonds are $50,000
e. The Dealer Bond is not for the protection of the dealer, it is designed for the consumer, finance,
and governmental agencies. Your Bond should read as follows:
**Sole Owner: True full name of that person & DBA if there is one. *Partnership: True full name of
each partner & DBA if there is one. *LLC or Corporation: Full name of the LLC or Corporation and
the DBA if there is one.

REQUIRED FEES

1. $175.00 Nonrefundable original application fee + 1.00 Family Support.

2. $100.00 Auto broker (plus original application fee)

3. $425.00 New Motor Vehicle Board Fee (New Franchise Dealers Only)

4. *$92.00 For each dealer plate. *$ 94.00 For each motorcycle plate. NOTE: Plates are optional.

* Plate fees may vary depending on the county where your business is located.

5. LIVE SCAN SERVICE FEES: Check with the facility for fees and payment method. Live

Scan locations in California: https://oag.ca.eov/fingerprints/locations

* Note: falsifying information on vour testimony declaration, deposition, or certification is a

Penal Code violation.

RENEWAL REQUIREMENTS

1. Expiration and Renewal of Special Plates and License:

Every occupational license and special plates issued shall be valid for a period of one year from
midnight of the last day of the month of issuance. Except as provided in subdivision (c) (30 day
grace period), renewal of the occupational license and special plates for the following year may be
obtained by the person to whom the occupational license and special plates were issued upon

application to the department and payment of the fee.
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BI-ANNUAL RENEWAL REQUIREMENTS

a. $250.00 Renewal fee per location ($125 per year)

b. 4 hour Continuing Dealer Education Certificate — Wholesale dealers may complete an OL 257

exemption if applicable, (less than 49 vehicle sales per year).

c. Wholesale dealer with a 10 Thousand bond — complete the OL 56 for the $50,000 Bond

exemption, (less than 25 vehicle sales per year).
d. Dealer Plate renewal (fees vary by County)

e. Auto Broker if applicable - $75.00.

Note: After the first year in business renewal is due, then renewal is done on a bi-annual basis only.

Renewal penalty is due during a 30 day grace period of 100% of the original licensing fee.

3. HOW DO I RENEW MY LICENSE?

About 45 days before the expiration of your license you should receive a courtesy notice for
renewal. After you complete the courtesy notice, you may mail your renewal form and fees to:
Department of Motor Vehicles Occupational

licensing

PO Box 932342 MS L224
Sacramento, CA 94232-3420

If you do not receive a courtesy notice, the renewal form (OL 45) is available on the web at

https://www.dmv.ca.eov/portal/uploads/2022/08/01-45-R7-2022.pdf

*Renewal forms and fees can be completed on the DMV portal, which is preferred.

Visit this link on how to get started creating your account. https://www.dmv.ca.gov/portal/vehicle-

industry-services/occupational-licensing/login/

LOCATION REQUIREMENTS

1. Zoning

Your business location must be properly zoned for the type of business you wish to conduct.
Before signing a lease or rental agreement, check with your City Zoning and Planning Department

to ensure the proper zoning.
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2. Office
The place of the business must have an office and display area situated on the same property where

the business is located.

A wholesaler involved only in the sale of vehicles between licensed dealers, must have an office,

but a display area or sign is not required.

a. Your office must be devoted exclusively for the use of your business with entry directly

from the outside. Your office must have a telephone, desk, and a locking file cabinet.

b. All books and records pertinent to the business must be maintained at the office

¢. Days and hours of operation must be posted. (Retail Dealers Only)

3. Display Requirements

a. Must be situated on the same property adjacent to the office.

b. Must be of a sufficient size to physically accommodate vehicles(s) of a type for which the
dealership is licensed to sell.

¢. Additional office/display areas are permitted within a radius of 1,000 feet from the principal place
of business or any licensed branch location without being subject to separate licensing, this type of

facility must meet sign requirements.

4. Office Sign Requirements

a. Not less than 2 square feet per side in size

b. Visible from a distance of at least 50 feet

c. Provide information as to the dealer’s name and address

d. Permanent in nature, able to withstand weather conditions, and erected on the exterior of the
office.
e. If a sign cannot be posted on the exterior of the building, the following is required:
* A photograph of the lobby directory or other sign posted to direct customers to an office within
the building.

* A photograph of the sign posted on or near the office entrance door.
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5. Notices required to be posted at the dealer’s place of business

a. In a space conspicuous to the public in each and every location, the license issued by the
department to the dealer and to each salesman employed by that dealer.

b. The Sellers Permit issued by the California Tax and Fee Administration, and the City Business
License. (Some Counties do not require a Business License)

c¢. Display a listing of advertisements of vehicles offered for sale. (Newspaper, internet, TV. etc)

d. 11709.1 CVC: Every dealer who displays or offers one or more used vehicles for sale shall post a

notice not less than 8§ inches high and 10 inches wide, with text font size 10 point, in a place

conspicuous to the public, which states the following:

NOTICE TO PUBLIC: INSPECTION OF VEHICLE
The prospective purchaser of a vehicle may, at his or her own expense and with the approval
Of the dealer, have the vehicle inspected by an independent third party either on or off

These premises”

11709.2 CVC: Every dealer shall conspicuously display a notice, not less than eight inches high
and 10 inches wide, in each sales office and sales cubicle of a dealer's established place of business
where written terms of specific sale or lease transactions are discussed with prospective purchasers
or lessees, and in each room of a dealer's established place of business where sale and lease

contracts are regularly executed, which states the following:

“THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT
CANCELLATION OPTION

California law does not provide for a “cooling-off” or other cancellation period for vehicle lease or
purchase contracts. Therefore, you cannot later cancel such a contract simply because you change
your mind, decide the vehicle costs too much, or wish you had acquired a different vehicle. After
you sign a motor vehicle purchase or lease contract, it may only be canceled with the agreement of
the seller or lessor or for legal cause, such as fraud.”

However, California law does require a seller to offer a 2-day contract cancellation option on used
vehicles with a purchase price of less than $40,000, subject to certain statutory conditions. This
contract cancellation option requirement does not apply to the sale of a recreational vehicle,
motorcycle or an off-highway motor vehicle subject to identification under California law. See the
vehicle contract cancellation option agreement for details.”

Civil Code 1632(f): The right to a Spanish language translation or other specified languages of

the contract or agreement, prior to the execution thereof.
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6. Photograph Procedures:
a. The department will perform onsite inspections to confirm the contents of photographs.
Submission of fraudulent application form(s) and/or photograph(s) is grounds to refuse to issue

this and any subsequent license.
b. Photographs must be clear enough to ensure compliance with requirements.
¢. Each photograph must be dated and signed.

d. Photographs must be attached to a sheet of paper, labeled and numbered according to directions

below.

7. License Type Photograph Requirements:

License Type Photograph Requirements
Wholesale Only Dealer Office and Location
New Vehicle Dealer Office, Location, Sign and Display Area
Retail With Auto Broker Endorsement Office, Location, Sign and Display Area
Used Vehicle Dealer Office, Location, Sign and Display Area

8. Directions for Photograph Requirements:

a. Office - Photographs must clearly show an office set up to perform the duties required by the
license type, including adequate storage for accountable materials and records.

b. Entrance - A photograph of the office entrance which includes the office address from the
outside of the building.

If the office entrance is not directly accessible from the exterior, then a photograph from the corridor
showing the direct entrance is also required.

c. Exclusive use of office - A full photograph from the entrance to the back wall which includes
both side walls. Option: Two or more photographs that can be placed together covering the entire
office area.

d. Signs - Photograph(s) must clearly show a sign permanently affixed to the exterior of the
building, visible from 50 feet. If the address is not visible on the exterior of the building, then it
must appear on the sign.

e. Sign from property entrance - A photograph of the sign from the nearest public entrance to the

property.
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f. Display Area - Photograph(s) must clearly show an area large enough for the type of vehicle for
sale and must be for the exclusive use of the licensee.

g. Photograph that shows the proximity of the display area to the office. If the display area is not in
the immediate vicinity of the office, another permanently installed sign is required to identify the
business name and office address.

h. Photograph that includes display area signs. If utilizing designated parking spaces, a sign must
be permanently installed designating the spaces for the exclusive use of the licensee (business
name). The signs must be visible when vehicles are parked in the parking spaces to be acceptable.

Designated display areas must be noted in your lease or rental agreement.

9. Change of Address Requirements: Every dealer who changes their established place of

business or branch location, shall, immediately upon making the change, notify the Department of

Motor Vehicles. Your new location shall comply with all applicable laws, the same as your old

location complied. There is no such thing as a “limbo” status of your license. NOTE: You may not

conduct business at your new location until your DMV Inspector has amended your license.

10. Change of Name Requirements: Dealers are also responsible for notifying Occupational

Licensing within ten days by completing the appropriate forms should any of the following occur:

Change to Corporate Officer, Limited Liability Members/Managers or Association Representatives.

* Change to your business name. * Addition or deletion of business locations. * Type of license

change, including addition or deletion of a franchise.

11. Change of Ownership Structure: Please be aware if you change the ownership structure of
your dealership ie: Sole Owner to a partnership, Partnership to a Corporation, you will need to close
down your dealership and completely re-apply under the new ownership structure. Note: For a
deceased owner: DMV will give a Certificate of Convenience for one year providing regulations of

California Vehicle Code 11720 are adhered to.

Please refer to the Modification Chart or the Ownership Changes Chart for additional information.
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DEALER AND LESSOR-RETAILER LICENSE MODIFICATION

MODIFICATION FORMS ADDITIONAL REQUIREMENTS *FEE
NEW OL21 OL73C OL124 . =
A copy of your lease, proof of property ownership, or rental agreement; BOE Pemmit, Fictiious
Changa of Addrass USED oL 21 Name Statement, location photos, and City!County Business License all of which must indicate £70
the new address, and mest all signage requirements_
5 LESSOR-RETAILER H
= (Closa Main Location [ Out-of-Business unless moving main Incation business activity to an existing branch location | NO FEE
Add A Branch LocaBo NEW 57045300
| n n AT e M e Wo St Ll Gt LT AR Lot _| A copy of your lease, proof of property ownership, or rental agreement, BOE Permit, Fictiious S
Eg USED Name Statement, location photos, and City/County Busingss License all of which must indicate ¢
; Change An Existing Branch Locafion the new address, and meet all si irements. 0
: e " LESSOR-RETAILER H SRS
Closed ABranchlocan 7% Must be submied to a focal inspecton office within 10 days
NOFEE
Display Only No on site sales activily & lass than 30 days N APPLICATION REQUIRED Lease agreement and signage must comply with all reguéatory and statutory requirements.
E } ; OL73 0L 124 )
Autp, MC, ATV, Trailers & Snowmobile OL 750 and o a OL 124 Must provida a laasa agreement or promoter contract
OnSiteSaes  NEW . "'5['{:3?{:1'124 i i i 570
Activity RV Must provide a lease agreement o promoter contract, @ BoardMarkat Area Franchize Natice
| | OLTCadoraQLiM | isrequired. Applies o 10ormors RV Deslers wikini len mie marketara fsee CVC 507)
5 USED and LESSOR-RETAILER DL73 Must provide a lease agreement of promoter contract
Establish or Change Your Mailing Address 0L 4000
MUST NOT involve relocation o a new address. A copy of the BOE Parmit, and City/County NOFEE
; Business License fat indicate the new addiess, compliance with all signage requirements and
UUS Postal S datad fim address ch OL21.0L124
b it o e 2 capy of he Postal Senvice Notce must aso accompany the OL 21 form. An OL 124 must
also be provided if selling new vehicles. )
NEW 0L 21, ADM 3050 Eond Rider, a new BOE Permit, City/County Business License, Ficttious Name Statement,
OL73Cand ora OL 124 and signage must comply with all regulatory and statuto iraments.
Change Business Name {Doing Business As) - il gr?g__rrw i el e i s avsabich —] 5N
USED and 0L 21. ADM 5050 Bond Rider, a new BOE Permit, City/County Business License, Ficiitious Name Statement,
LESSOR-RETAILER e and signage must comply with all requiatory and statutory requirements.
NEW oL Must provide a Manufaciurer's Letter of Approval and BoardMarket Area Franchise Nofica 300
Vetice Category(Aulo, RV, Netoreyce,ec) p | OLTiCandoraQie andcudeNewMowrVenickBoardee s
CATEGORY TYPES ARE PRINTED D 1USED and oL
ONEACHLICENSE o LEOORREIMER | ca . Ty
REMOVE A CATEGORY oLz NOTE: Atleast one calegory o vehici must ramain MIEER
_Naw fo Used - gll:21 Surrender all new Repart of Sale Ennm_tg your kcal iI'ISPEE_:tEN_ B |
oLz
Sumender new andior used Report of Sale forms to your local inspector. The 350,000 surety
) To Wholesale Only OL 21, Opfional OL 258 bond may be replaced with a §10,000 surefy bond, form OL 25B. I the downgrade is short
tagaleweelype: - 000 | " " | o hadesler iy croose- ot ncriangeebard:. | poeee
From Wholesale Only oL Must submit an OL 25 ($50,000 bond if not akready in place)
L SO I 22 [ —
ADD oL Must submit an OL 25 ($50,000 bond if not aiready in place) 5100
Autobroker Endorsement
REMOVE L 21 NOFEE
*CWC 3077 and 5262
Must submit 2 Courl Appointment as execulodadminister, 8 DMY 8016, 2 Bond Rider and 8
Deceased Dwner 298 ADM vertfied copy of he death certficats. Onoe 2l requirements are satsfad DA will ssug a one
year Cerfificaie of Convenience {see CVC 11720 ). NOFEE
120021, 002%, Copy of your driver ioense or ofher ofcal documents that substaniate the legal name
Change Your T Fu Kame T change, BOF Permit, 373 Gty Couny Business Lisnse
Adiifion of fne-make 1o an exsing established locafion and other P : s
. 1,0L 1M L i
% sime -k desees a8 il o i OLA. 0L 12 Whust provide 2 Manufacturer's Lefies of Approval and BoandMarket Area Franchize Nofioe
& Addiion of ine-make Io an exising estabished location and ofher S .
1 soaip mmmm"*‘! g 0L21.0L 124 Must provide & Manuizchure's Leter of Agprval NOFEE
i Establish or relocate 2 satelte waranty facibty fom same ne- No APLICATION REQURED BoardMarke! Area Franchise Nobios is requred if your facity s within 2 miles of 2 same line-
miake dealer make dealer
*CVC 3077 and 9262
REV 52017
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MODIFICATION FORMS ADDITIONAL REQUIREMENTS FEE
PARTNERSHIP /
COPARTNERGHP  1° S0l Cuner, Comorafon,or LLC VA _ This type of change automatically cancels the existing |
. . license and requires submission of an original application.
SOLE OWNER To A Partnership , Corporation, or LLC
Must submit a DMV 8016 and provide a copy of Corporate Minutes or Statement of
Add A Officer / Director/ Stockholder OL 15, OL 298, ADM 9050 | Cfficers stamped by Secretary of State office. (NOTE: fingerprints required only if
person participates in business decisions)
OL21, OL 124
NEW VEHICLES T
CORPORATION Dedler B - adoran QLT
Change USED VEHicLES oLt Provide 2 Bond Rider, 2 new BOE Permit and a copy of the Cnﬁmra!e Minutes or
Corporate v - == Articles of Incorporation stamped by Secretary of State office. (NOTE: Registration
Name  Registration Senvice 0L 600 Services and Driving Schools are not reguired to provide a BOE Permit)
Driving School 0L 226
Al other Licensees o £70.00
Must submit a DMV 8016 and provide a copy of the Corporate Minutes or Statement
Add A Member / Manager OL 15, OL 298, ADM 9050 | of Officers stamped by Secretary of State office. (NOTE: fingerprints required only if
person participates in business decisions)
LIMITED Remove A Member | Manager OL1s
LiABILITY NEW vewces | O2lOLL
COMPANY Dealer and oran 0L 73C
(LLC) Change |JSED VericLes oA Provide a Bond Rider, a new BOE Permit and a copy of the Corporate Minutes or
e - Rocisiafion Sarrie™ : oL &0 Articles of Organization stamped by Secretary of State office. (NOTE: Registration
T ik vkl SN ... Services and Driving Schoals are not required to provide a BOE Pemit)
Driving School 0L 226
All Other Licensees o2
Must be attached to an OL 15 form or OL 12 form.
A corporation or limited liability company may include officers, managers or membars,
who do not direct, cantrol or manage fhe affairs of the licensed business. This NO FEE
DECLARATION OF OFFICER | MANAGING MEMNBER oL107 persan(s) may be excluded from the depariment's application forms and fingerprint When
requirements by submitting form OL 107, Declaration of Participation. However, this | Aftached

rson will nof appear in department records as an owner, nor will icensed privileges
extended fo this person(s).

REV 912012
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12. Automatic Cancellations of a Dealer License

The special plates and licenses provided for in this article shall be automatically cancelled upon the
happening of any of the following:

1. The abandonment of the established place of business or the change thereof without notice to the

department.

2. The failure of the licensee to maintain an adequate bond or to procure and file another bond, prior

to the effective date of the termination by the surety company of any existing bond.

3. The voluntary or involuntary surrender for any cause by the licensee of the special plates and
license, except that the surrender of the special plates and license, the cessation of the business by
the licensee, or the suspension or revocation of the corporate status of the licensee, does not
preclude the filing of an accusation for revocation or suspension of the surrendered license, and
does not affect the department’s decision to suspend or revoke the license. The department’s
determination to suspend or revoke the license may be considered in issuing or refusing to issue any
subsequent license authorized by this division to that licensee or to a business representative of that
prior licensee.

4. Notification to the department that the person designated as licensee has changed, except that the
special plates issued to the original licensee may be transferred and the newly designated licensee as
transferee shall succeed to the privileges evidenced by the plates until their expiration.

S. The suspension or revocation of the corporate status of the license.

6. The suspension or revocation of the seller’s permit of the licensee by the California Tax and Fee

Administration. AB1424 Requires all agencies that license businesses or individuals to suspend the
license whose name appears on the top 500 list of delinquent tax cases prepared by the Franchise
Tax Board & California Tax and Fee Administration. This also includes the suspension of driver
licenses. * DMV will receive quarterly lists from CDTFA and two lists per year from FTB. The first
list will be compiled in October 2011 and sent to DMV after July 1, 2012. * Upon receipt of the list,
DMV will try to match the information with a Driver License, Occupational Licensee or Motor
Carrier Permit holder. * The licensee will have 90 days to resolve the issue with FTB or CDTFA
prior to suspension taking place. * Once suspended, FTB or CDTFA must provide a clearance

notice to authorize the license to be reinstated. An administrative fee will also be required.
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w DCELAT ORAL LICEMNSING MNUREER
[ Ty
A Prbiic Serwoe Agency

USED DEALER OR DEALER WHOLESALE OMLY
APPLICATION CHECKLIST

Instructions:
* Applicaton forms may be completed online and printed or they can be printed and completed manually in ink,
* Each form must be submitted with an original signature.
= Tobe accepiabla, they must be free from whiteowt (fluid or tape). All information requested must be complete and accurate.
*  Submit the abowve required forms and documents fo a local Ooccupational Licensing Inspeclions Office. For office locafions
refer fo Occupational Licensing webpage at dmw.ca.gow.
Applicants applying for a used dealer or dealer-wholesale only license must attend a dealer education

program and pass awritten examination administered by the Department of Motor Vehicles before submitting
the ariginal Certificate of Completion with their application.

SECTION 1 — FEES REQUIRED

5175 Application Fes
MNon-Refundabie

570 For Each Branch Location

500 Each Dealer Plata [Auto) 352 (Motorcyche) Plus County Fees

Couhaly fees vary depending an the courty wham your business is locaded.
Dealer plates are aplional

5100 Autcbroker Endorsement
Reguired only iF adding aufobroker sndorsement fo pour refaid foense. (Nof appiicabie for wholesate anly cense. )

%1 Family Supporl Frogram

542 For Each Person Submitting ADM 1316 Fingerprint Card
Ouf-ofstafe appliications only.

516 Examination
Each retest will be an additional £16.

SECTION 2 — FORMS REQUIRED (Atach documents in the following order.| v

Application for Original Occupational License, Part C (DL 12}

Original Application for Ocoupational Licensa (OL 21A)

Suraty Bond of Dealer (OL 25), OR Surety Bond of Motorcycle Dealer, Molorcycle Lessor-Retsiler, All-Terrain
‘Wahicle Dealar, or Wholesale-Only Dealer [less than 25 vehicles per year] {OL 258 OR Deposil Agreement
and Assignment (OL 25E) AND Payes Data Recond (STD 204)

Autharization To Releassa Financial Information {OL 53)

Application for Cccepational License Personal History Questionnaire (OL 298 )
Reguired for each parson sfed under ownership on form OL 12

Appointment of Director as Agent for Service of Process [ADM 9050} |
Reguired for each person listed undar ownership an form OL 12 L

Request for Live Scan Service [oopy] (DMWY BOTE)
Required far each person completing form OL 288.

Dut-of-siate residents call Decupational Licensing at (916) 229-2126 for Fingerprint Card (ADM 1316) and
Request for Exemption from Mandaiory Electronic Fingerprint Submission Reguirement {(BCIE B004)

NOTE: Refer to Fingerprinting/Live Scan information on the Occupational Licensing wabpaoge.

R T S 0 0 A

O Z4mn (REW 4000 | W

(these samples are of the basic information required for your application on the DMV Portal)
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SECTION 3 — ADDITIOMAL DOCUMENTS REQUIRED fAftach documents in the following order.} v

Bvidence of successful completion of the Viehicle Dealer Written Examination.
Applicants will fake the writen examimation with ther lacal Occupational Licensing Inspécion |
A curreni California drver Nicense or identification card is reguired.

The original Desler Education Carfificale of Completion issued by the public providar.
Cartificale is valid for one pear from course dafe.

If filing as a Corporation
= Most recerd Statement of Information filed with the Secretary of State.
If filing as a Limited Liability Company or Limited Liability Partnership .
= Most racent Statement of Information (Limited Liabilty Company') filed with the Secretary of Stale.

A copy of your Ficlitious Name Statemeant.
Mot required i your sumame is included in yowr businass name. ==

A copy of your State Board of Egualization Resale Permil.

Photographis) of business location:
NOTE: Refer to Pholograph Procedure information on the Occupational Licensing webpage. —

SECTION 4 — ADDITIONAL REQUIREMENTS ONCE LICENSED v

Effective 7/1/2012 the salier must obtain & National Motor Vehicle Titling Information System (NMVTIS)
report for any esed vehicle offered or displayed for sale, and musl display a warming on tha vehicle when |
the report indicates the states have branded the litle. Furiher information reganding MMWTIS or to locale a =
vendaor lo access thesa reporis is available al hffps:Ywww. vehiclehistory. gow’

SECTION 5 — IMPORTANT INFORMATION (Incomplete applications will be returned.) v

Make and keep a copy of all documents for your records.
The department does nol provide pholocopies.

The departmenls Business Partner Automation program offers slternatiwes for processing transactions |
electronically. Information is available on the Occupational Licensing webpage.

Pursuant io California Wehicie Code (CVC) §11704 (b); upon receipt of an application for a licensa which is accompanied
by the appropriate fee. the department shall, within 120 days. make a thorough investigation of the information contained
in the application.
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TR OF i PO PPl LT

Dapmer e phoes bk FRARE

APPLICATION FOR ORIGINAL OCCUPATIONAL LICENSE
(PART C)

SECTION A — OWNERSHIP INFORMATION

Lest true full neme, title of indivsdual, and date of beth; each partner (designate wheter general of Bmited); each princpal Offkcer and Director, or
Sipckiodder of the corporation panticipating in the directon, control and management of the policy of the business; each Mermber and Manager
of the limited Rability company participating n the direction, contral and management of the policy of the business; and each member of the
axsoctation paticipating in the dyection controd and managemant of the assoclation (aliach separate shast if sdditional space & nesded)

PRINT TRUE FULL NAME {Last, First. Middle) EMAIL ADDRESS TITLE DATE OF BIRTH

SECTION B — CERTIFICATION

INSTRUCTIONS: Complate Ssction 1, 2, 3, 4, or 5 below depending on whether ownership ks an individual, parinership, corporation,
Iimited liability company, of associathon.

SECTHON 1 — INDIVIDUWAL

1 eertify (or declare) under penalty of perfury under the laws of the Stale of Califormis that the foregoing is true and cormecl.

| further certily thal | &m the sofe owner of {pant fim nams) and thaf
all angwers and informstion contained within Part A and Part B of this application are frue and coract,
BLRATLRE TIFLE LeTE

SECTION 2 — PARTNERSHIP

W certify (or declare) under penally of perjury under the laws of the State of Callfornia that the foregoing s true and correct.

W further cartify that we are co-pantners (panf firm name) e thal
no athar persan 1 sesociated in the ownearship of the business, and that aff answers and information condained within et A and Part B of this
appicafion are ine and correct

SLNATLINE lﬂmum SHGMATURE ll.wr:

X X X

SECTION 3 — CORPORATION

1 eertify for declare) under penaity of perfury under the laws of the Stale of Californis that the foregoing s true and correcl.

i fuivtar cartify It {print eorporale narme) i3 incorpovatad
in the Stete of gnd our conporale number is . and ig
aufhonzed by the Siale of Calfomia fo rensect bwainess in Calfornia, and that &if answers amd nformation conlained within Parnt A and Pert 8
of Ihiz appiicalion are fr corporsle ue and comect

SEHATLAE OF DOMPOHTATE OF FCEM ALFTHOMEED PO SIoN FOR COPPORATION |r|r|.= OéAre

X |

SECTHON 4 — LIMITED LIABILITY COMPANY

| eertify jor declare) under penaily of perjury under the laws of the Stafe of California thal the foregoing is true and cormect.

1 fuvthar cermify Maf [prnt Limited Liahiiity Company name) iz incorpovatad
in the State of e oww L muember s and iz authonzed
by the Siate of Calfornia fo frensact business in Calfomis, and thal &l snswers and informstion confained within Parf A and Pard 8 of this
appiestion are bne and corect

BHGRATLINE OF LERSSE T DM MARALER ALITHORUIED TO SN FOM LLE |1|r|.: |nﬂ'z

X
SECTION 5 — ASSOCIATION

1 certify (or deciare) under penalty of perfury under the laws of the Stale of Califormis that the foregoing is true and cormecl.

1 furtter carfify that (pant B nama) 15 5 EESOCIS0N
and that all answers and informshion contsined within Parm A snd Part B of thiz application e rue and corset,

bt LR, OF MERSEE I AL ITHOMIZED 10 SHaN FON RESOCIETION FITLE OATE
X | |

0L 12 MEY. T WA Print t:..iﬂ.rme |!II.III'II
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—_— e DMV USE ONLY
OIL MLPABER DATE APPLICATION
F 7. JF J RECERED
[oaperTmand o Mo Wi =
ACH HLESHEN CATE LA T ISSUED
OMIGRAL AFPLCATION FEE.  |DATE PEMBAT EXPIRES
[Fradree REGGH  CC
ORIGINAL APPLICATION FOR FMGERPRINT FEE |rr.+"r.|.'é:.n WakE D
OCCUPATIOMAL LICENSE i ke
CTHER FEE TOTALTEE
FISPENSE RECEINT NUNEER

SECTION 1 — BUSINESS INFORMATION

Dealer (Business Mode)) (Chock one bor. | Autobroker Endorsement Other Type of License |Check ooe box.)

] Retail Mew [J¥es [Ho [ | Dismantisr || Distribautor

| Retail Used NOTE: Wholesale only deslers |- J Lessor-Retaer [ | Manufacturer

[ wholesale are not sligible for an |_| Transporter || Remamufacturer
Autobroker Endorsameant.

SECTION 2 — MAIN OFFICE (Complete OL 21 for Branch Locations.)
TRUE FULL NAME OF S OFHER, ML PARTHENRS, COMPORATION, LIMITED LIREILIT ¥ COMPRRY, Off ASSOCIMTION

i
Fiie MARE TELEFHCRE MLBEE N

Fima snone =5

Y ETAIE B cote

SECTION 3 — CHECK THE VEHICLES TO BE SOLD AT THIS LOCATION (DEALERS ONLY)

|_| Automobile/Commercial® || Motorcycle® fincluding Of-Highway) |_| All-Tarrain Vahicle® || Motorhoma®
NEW |7 Recreational Trader® [] Tratter (Latter of Authonzation required. ) ] Snowmobils*

“OL 124 requinsd
USED ] AutemobileiCommarsal L Motorcycle (including OF-Highway) ] an-Terain vehicle ] Motorhome
|| Recrestional Treder L Trailer [ snowmobile

SECTION 4 — PLATE(S) REQUEST

Erfar number of plates only. Plagse visi our websife af dmv.ca.gov for currant faes. The Licensing Inspecior will complade
county fees and tolal

Auln § + § =5 x =g um MOTORCYCLE § * § = § x =5

Emch Flam County fes Ko of Pl - Emcs Puin Courdy Fwe Yo of Matu o

Auto also applies fo tralers and motorhomes.
SECTION 5— FOR DISMANTLER ONLY (Mugt siso complete OL 210.)

All plates acguired from vehicleswillbe:........................ . [ |Destroyed [ ] Turned inio the department.
Imtias
Pursuant to California Viehicle Code §11520(4), | agree fo daliver 1o the depariment within 80 calendar days

of the date of vehicle acquisition, the lasl isswed license plates or 8 cerlificate of license plate desfruction
{form REG 42 serves as the cerificata).

SECTION 6 — FOR MANUFACTURER OR REMANUFACTURER ONLY

Altach pictures and deteiled descriplion adequate fo identify vehicle to be manufactured. List the 17-digil VIN numbear or
sample configuration from the Society of Aulomaotive Enginesars

O 21 4 (P ACET WA Page 10f2
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L HLEIBER

SECTION 7 — FINANCIAL INSTITUTION BUSINESS ACCOUNT INFORMATION

BRI OF FRUANCLAL TS TTTILTION ACCDUNT MU N

FOGMESS OF T ARG RIS TTTTION i3 BTATE oF Cote
MANE £F PERSON ALTHOMLIED 10 DA PLURDE OF SEUE CHECKS PADM ACCOURT TELEPRCME FLVEER

IF ACCOUNT IS MOT CARMED LINOER SAME KA A5 SHIHWN OM THIS AFPLICATION, URDER WrAAT RAWE 15 1T CARAmEDT

SECTION & — PROPERTY USE APPROVAL >
{Must be compiated by applicant. Exciudes out-of-state Manufscturers and Distributors.)

[Does location meet all city and county property use mequirements? ... [ ves [ Mo

SECTION 9 — PROPERTY DATA

PROPERTY 15: {Check one box.) APPROXIMATE SQUARE FEET
[ Leased ] memted ] owned Offica Area Bailding Area Dispiay Area Total Area

LEASE DR HERTAL PEMOL

FREOPENTY DWHER FLILL MBS TEL EP1SOME N LRARE
FEOrENTY DR AEEIHLES [=14] ETATE nOrcone

SECTION 10 — APPLICANT CERTIFICATION

nitisda

1. |hawe an established place of business whera | agree o keep all books and records relating to the business,
awailable for, and open to inspecton by any peaca officer during regular business hours

2, lunderstand that all Repor of Sala or Mofice of Acquisition Books and Specisl Plates isswed to me by the Department
of Motor Vehickes are property of the Siste of California and must be surrendered to any authonzed, identified
Dapartment smployes on demand.

3. The main place of business and all branches have offices and display or dismaniiing areas situated on the
same propery where business related 1o the type of license issued is transacted. (Except Wholesale-Only
and Autobroker dealers.)

d. The place of business is properly identified by a sign posted in & conspicuous plece in each and evary locabon.
Such signs shall provide information redating to the business name and address so as o enable any person
doing business with me 1o properly identify the business. (Except Whiolasale-Oniy dealers.)

5. 1 egresto notify the Departoeent in writing immediately of any change in location of this business or any addition
or deletion of branch offices and fo provide simultensousty a complete descrption of the new location of this
business and the name of the manager thera.

6. | agree 1o nolify the Department in writing immediatzly of amy changs in the ownership or in the legal structure
of this business and on request from the Department will submit new application papers properly reflecting
the changes together with the required fees.

7. Dwill maintzin on file with the Department an guthorization to =ell each make of new vehicle that | ssll and
report on new wehicle reports of sale.

I certify {or declare) tnder penalty of perjury under the laws of the State of California that the foregoing is true and correct.

PRINTED RAOME OF EDLE DWRER ALL MRTRENS, CORPORATE SFFICER LLC MEKBER OR AREDTIATON AEPRE SRR TATIVE [TiTLE

ENCRATUME OF SDLE ODWRIER ALL PANTHMERS CORPORATE DFFICER LLC NERHE®, O8 ASSOCIATION FEPREEENTATIVE TE

PFRISTED MAME OF MNSPECTORRIMAER IHEFECTON SIGNATURE ETE

X

Page 2of 2 I,, Print ”ml CL 70 A (R, SO WA
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T o
ggg COCLUPATIONAL LICERSEID HUMBEN

ot I I
A Pubdic Senvics Apency

OCCURATIONAL LICENSING SECTION
AUTHORIZATION TO RELEASE FINANCIAL INFORMATION

As an applicant for a dealer license with the Department of Motor Vehicles, l'we am/are required, pur-
suant to Section 11703.4 of the California Vehicle Code, to endorse an authorization for disclosure of
account(s) relating to the operation of the dealership.

FILE FLRY MAWE P £ {AHER, ALL PANTHERS, CONPONATION, LINTED LIRSSLETY LARANY, N, BESOCAE TN

FFT R

lY'we hereby authorize release of financial information concerning the dealership account{s) as fol-
lows: account number; name(s) of person(s) establishing account; date each account established; name
under which account(s) are held; name and address where statements are sent; name(s) of parson(s)
authorized to withdraw funds from account{s); and, copies of signature carnd{s).

| hereby release, discharge, exonerate the their
FiRARCOAL BMETITLTION

agents and representatives and any person furnishing information from any and all lability of every nature
and kind arising out of the furnishing and inspection of such documents, records and other information,
and this release shall be binding on my legal reprezentatives, heirs, and assignees.

This release will expire 120 days after the date signed.

A photocopy of this release is to be considered as valid as an original.

SEyATURE SIERATLRE
X X

TATLE TiiE

BEE CHTE
SEELAE TIGHATAE
X X

TITLE TiE
nart Dare

O B3 NEY. 420N WA - J :m |ll.l'llll
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ETAFL BF CALFDERLE
gg’." OCCUPATIONAL LICENS NG NUMBER
D i s Y bcie

APPLICATION FOR OCCUPATIONAL LICENSE
PERSONAL HISTORY QUESTIONNAIRE

BUSINESS LICENSING UNIT

IMPORTANT — Read Carefully: Each person applying for an occupational icense issued by the Department of Motor Vehiclas
must complete this guestionraire. Before you submit this gquestionnaire with your application, be sure that you have signed it and

that you have fully answered each question. lncorrect information is grounds for refusal to issue a license.
SECTION 1 — APPLICANT INFORMATION (Type or print your true full name.)

EriSE e i T e
KAME [LAST FIRST MOOLE] ERNAILATIOMESS OATTINE TELEFHONE SLaSER
NESDENCE ALONEIE (HUNBER ARD SITHEET) ity ATATE £ CODE EVEHING TELEFHGHE MUMEES
DafE oF Bmin L4 L e iilal ] EVE DOUDN WEILHT
[] male [ ] Femate [ | Monbinary
el
INVER LICENSEOERTEICATION CREAD NUNBER iﬁ-lt ESPRAT IO DATE | S nECa T

SECTION 2 — EMPLOYMENT HISTORY FOR THE PAST THREE YEARS (Begin with your most racent job. List sach separately.)

“FROM L] EMPLOYERS:
Mo ¥R MO YR MAMES, ADDRESSES TYPE OF BUSINESS

JOB TITLEDUTIES FERFORMED

(ATTACH SEPARATE SHEET IF ADDITIONAL SPACE 5 NEEDED)
SECTION 3 — EDUCATION (For Traffic Wintator Sthools Oniy)

NUMBER |GRADUATED? DATE

HAME AND ADDRESSE OF SCHOOL - YES OR NG B

HEGH SCHOOL

COLLEGEOR
UMIVERSITY — M

OTHER

SECTION 4 — BACKGROUND INFORMATION

1. Have you ever been known by or used any nama other than the name appearing on this questionnaire? . | Yes [ NO

YRS LIET MALIEIS)

2. Have you praviously been or are you now icensad or have you ever appbed in this siate as a vehicle salesperson,
represaniative, distribulor, dealer, registralion sarvice, dismantler, manufacturer, remanufaciurer, transporier,
wehicle verifiar, lessor-retailer, driving school owner, operatar, or instruector, raffic violator school owner, operator
or instructor or all-4emain vehicla safety training omantzation or mstructor? ... |¥Yes LI NOD

—_———
W TES LIET LICERSE WUWHER

AR OB REY | BT WA

*Note DMV is no longer requiring Work History
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|CI.'I'_L“1IGI“.I. LHENSIHD NLREE

Hawe you ever had a business or occupational license issued by this depariment or an application for such
license refused, revoked, suspended or subjacted fo other disciplinary action or were you ever a parnar,
managenal employee, officer, director, or stockholder in & firmi licensed by this I:Iaparl.munt and tha licanse
was revoked, suspended or subject 1o ather discipRNENY SCHONT - .. .o ecceomcciesicsscsenreseoeimeeceneeeee ) YES L] NO

IF YIS LIST LICES TRERLT AN OSTE OF ACTICN

Wiere you ever the holder of an occupational license issued by another state, suthorizing the same or similar
scliviies of a license, and that licensa was evoked or suspended for cawse and was never reissued, or
was suspended for cause, and the tarms of suspension have not been Tulfiled? ... _HOves Owno

IF YES, DESCIOBE TPl OF LCERSE, LT LCENSE SLMBER, STATE LICEHSE WAS | S5,

Hawe you ever had a civil judgment renderad agains! you. or 35 a sole owner. partner. managerial
employes, public administrator, officer, director, stockholder, ar LLP/LLC managing member? .. L1 YES L] NO
Il yes, was it a result of a stale issued licensed activity? ... e e e B e [ ARG

WF RS STATE THE ARMCIUKT ANCWHETHER Pl OF LMD

W YRS DESCIMAE TrPE OF UCERAE LT LCERSE SLBBFN STATE LICENSE WAS 1SS0 Rassl A0 LOCATION OF COURT OF JLmsic T

Have you a5 a sole owner, partner, managerial employee, officer. director, stockholder, or LLP/ELC
managing membsr a::ughl: refief from creditors due %o financial hardshlp fneither siate or federal "
L e N s T i e A VES B HQ

FF'fu CEECIGOE TFPL OF LICERSE ST UCERSE HURBER EFATI LICEWSE WikE IS5 TE DF.I'LHINI\!'-""IL'I' 1En mmm:nmu

COUET OF JRSmCTIoN

Do you currently have any criminal charges pending against you in any jurisdicion? . L1vEs Ll NO

i VES STATE THE COUNT, CAS NUMBEM AKD THE NATURE &F THE CHARGES

Hawe you ever: (f "YES, give details bedow.)

{g] Been dismissed, fired, demoted, had your sahq' or compensation reduced or had any othar

adverse action taken against you, for any reason? .. Oves Owo
{b} Resigned from: or quit a position while you wera unl:!-ar inwestigation or Efl'El' b-mng iI'Il:D\ITI'IEd

discipline would be taken against you, or during an appeal from a disciplinerny action? ... Oyves Owno
{c) Bean rejected or told you would nol receive permanent or continued employment dur'ing an}r

type of probationary or trial period on the jobT ... U RO 2 OO G = i . T
{d} I the termination, demotion or other adverse admn fmm employment |rm:|hral:l any civil or

adminisirative case. please stafe cowrt or agency and case NUMBET. e [Ivyes Llno

DETALE [ATTACH SEFERATE SHEET I ALIDH THMAL SPALE 15 MEECED)

ALL APPLICANTS:
EXCLUDING TRAFFIC OFFEMSES, have you aver been CONVICTED, PLACED O PROBATION, OR
RELEASED FROM INCARCERATION FOLLOWING COMVICTION for any crima or offense, sither Felony
or Misdemeanaor, u[AW]unidncﬁm within the last ten yaam? Read Important Notice on the next
Pl e A ol BN 5. i L e i L ~Oves Ono

10.

APPLICANTS FOR DRIVING SCHOOL OWNER, TRAFFIC VIOLATOR SCHOOL OWNER, ALL-TERRAIN

WVEHICLE SAFETY TRAINING ORGANIZATION OWHNER:

INCLUDING TRAFFIC OFFENSES, have you aver been CONVICTED, PFLACED ON PROBATION, R

RELEASED FROM INCARCERATION FOLLOWING CONVICTION for any crime or offense, either Felony

or Misdemeanor, of ANY jurisdiction, within the last ten years? Read Important

Notice on the nest page and Complete SBElON 5. .o oot eeeemesereessereeeesoemeeeeeeeseseeneere, L) WES L] MO

O 208 [NV WAL WA
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|I:II:A'_'IIM1IIJM LICENSRNG NURBER

IMPORTANT NOTICE IMPORTANT NOTICE IMPORTANT NOTICE

*Ewen if you were pardoned, pled nodo contandess, of if the comdction was ier expunged from fhe record of the cout or sel aside
under Cafifornia Panal Code (CPC) §1203.4, o ary ofher fedaral or slate lew equivalent, you must deciose the conviction.  you
are awaling judgment and sentencing folewing entry of a plea or jury verdict, youw must still disclosa the conviction. Appicants
meed NOT disciose 8 conviction for violation of California Health and Sefely Code (CHSC) §§17357¢D), {c), fd) and (&); or
11360{B), If the conviction is more than fwo pears ofd.

Fallure to disclose all convictions, includeng those out-of-state or out-of-county may result in the cancellation of the temporary
pennit &nd rmay result in the refusal of the occupational llcense. Listing all conviction information may not necessanly preclude you
from receiving & licanse.

Appiicant Initlals Required

FAILURE TO INITIAL WILL DELAY PROCESSING OF THIS APPLICATION

SECTION 5 — CONVICTIONS

If you enswered “Yes™ to questions #9 or #10, list each separate offense, the date of conviction, offense, court of jurksdiction
and disposition in the appropriate columns.

TO EXPEDITE A REVIEW OF YOUR APPLICATION, THE FOLLOWING EVIDENCE MUST BE SUBMITTED:

»  Cerlified copy of the arresting agency report:

»  Cerfified copy of the court docurments.

»  CPC §1203.4, expungement of your conviction|s).”

= Written recelpts for payment of cownt-crderad restitution, fines and fees;

»  CRaracter lefters attesting o your honesty and intsgrity by persons who know the circumstances of your consction(z);
»  Evidence of complation of a dneg or alcohol abuse program.

OHEPOEITION OF OFFERSE
DATE 0F PR T COURT OF JURIEDICTION (DESCRIEE BENTENCE]
CONNVIC TICHN FELONY |FULL MAME AMD ADDRERS) BAFmnung Taem ol NFHET Deans
Fnisid P Prison Tefm R il

(ATTACH SEPARATE SHEET IF ADDITIONAL SPACE 12 NEEDED)

FAILURE TO PROVIDE COMPLETE INFORMATION ON THIS APPLICATION, INCLUDING INFORMATION RELATING TD
EMPLOYMENT HISTORY AND CRIMIMNAL CONVICTIONS, IS GROUNDS TO DENY ISSUAMCE OF A LICENSE BY THE
DEFARTMENT OF MOTOR VEHICLES.

SECTION & — APPLICANT CERTIFICATION

I certify {or declare) under penalty of perjury under the laws of the State of California that the foregoing is true and correct.

SHLHATUILE THE o=

X

(5L o LY, BATIL) AT | m l|m]
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IT IS IMPORTANT THAT YOU READ AND UNDERSTAND
THE FOLLOWING INFORMATION

ADVISORY STATEMENT

The information reguired on this form pertains to eligibifity for issuance of an occupational licenssa. |t Is required under autharity
of Division 5 of the Caifornia Vehicle Code (CVC). Failure 1o provide the information is cause for relusal o issue an oocupational
licensa.

This information is pubdic record, regularly w=ed by law enforcement agencies, and is open bo inspection by the public. Information
conlzined in these reconds, classified as confidential or parsonal pursuant to the Information Practices Act of 1977 and the Public
Records Acl, is exempt from discloswre. |ndividuals are enfitled to inspedt or obiain copies of information contained in their records
during regular office howrs by prior arrangement.

The Occupational Licensing Branch, P.O. Box 832342, Sacramento, CA B4232- 3420, is responsible for maintaming his information.
DISCLOSURE STATEMENT

SDCIAL SECURITY NUMBER COLLECTIOMN DISCLOSURE — You are required by law to provide your social security
number or your application will be deniad.

Your social security number will be collected pursuant to California Busingss and Profiessions Code (CBPC) §30. It is used in thea
adminisiration of ocoupational icensing laws io delermine eligibility for issuance or renewal of an occupational license subject
to the applicable provisions of the CVC, CBPC §§29.5, 30 and 31, as well as Califomia Welfare and Inshiufions Code (CWIC)
§11350.6. It is also used to aid in the collection of monies owed in connection with fadlure fo pay a fine or failure to appear in courd
by &n applicant; and to aid in the collection of monies owed by an applicant in connection 'with Aid io Families with Dependent
Children, Child Support and Establishment of Patamity and Federal Paymenls for Fostar Care and Adoption Assislance Programs,
pursuant fo 42 ULS.C. §5405 and 42 U.5.C. 5851 el seg.

Your social security numbar is not provided for public inspection; howaver, it will be provided in response to requests for information
from siaie and federal agencies aperating and involved in the collection of taxes and child support payments purscantto 42 U.5.C.
5601 ot seq.. and CBPC §30.

Collection of your social security number is mandatory. Failure iofurmish tha information requested will result in denial of processing
en application for issuance or renewal of an cocupational license or permil, pursuant o CBPC §30, Subdivisionic).

DELINQUENT TAX DEBT

DELINQUENT TAX DEBT (Effective July 1, 20M2) — California state law alliows the California Depariment of Tax and Fee
Administration and the Franchise Tax Board fo share laxpayer information with the DMV and requires you o pay a delinguent
state tax obligation. Failure to pay this definguent tax cbligation may result in the suspension of your All-Terrain Vehicle Safaly
Training Organization, Dealer, Dismantier, Distribuor, Driving School Cwner, Lessor-Retaitar, Manufacturer, Registration Service,
Remanufaciurer, Traffic Violator School Owner, or Transporier Boensalsh

Please be advised that you may not reapply for a icense unfil a period of one year has elapsed since a previous
ficense for which youw are applying now has been revoked, refused, or denied pursuant fo CVC §§T18100d), 11903)c),
and 1110%c).

APPLICANT SHOULD RETAIN THIS PAGE FOR THEIR INFORMATION IF DOWNLOADED FROM THE INTERNET.
DO NOT SUBMIT WITH APPLICATION.

I 'F.lﬂ Ilmf_mi DL Z9 REW. AT WA

103



24-7 Dealer Training Specialists

Rt APPOINTMENT OF DIRECTOR AS AGENT B
FOR SERVICE OF PROCESS ik i B A
et i Moyss Vemzfep

KMOW ALL MEMN BY THESE PRESENTS: That L'We

PRINCILLE THUE FULE MAKE[S ANE BRAE|

As Prncipal, whio has applied fora Geenseas o hereby appoiniish the Director of Mot Vehicles
TriFE LCER=E

zs principal s tnse and bowfid agem upon whom ol process may be served m aoy action, or actions whoch may hereafier be commenced agaimst sod
principal. arsing out of any ciim for damages suffcred by any finm, persen, assocation, organizstion, corpormtion or imited liabilsty parmersdhip, oc
comparny: by reason of the violation by ssid prncipal of any of the terms and provisicns. of the Califoemes Vehicle Code or amy conditvan of the bond.

Principal forther stipubstes amd aprees that, whben personal service of process upon prmcipel canpot be made in this Staie after doe diligence, that
service can be made wpen e Director of Motor Viehickes. In the event of the Daectar’s absence from hisher office, that service can be mmle upon any
employee of the State of Cabfmia in charge of the Direcior's office. and that such service of process shall be of the same legal force and effect as if
served upom the principal personalby.

The princapal furibier siipalsies and agrees that the agency created by said appoimtment shall continue for and daring the pervod covered by aoy liconse
that may be isssed by the Department of Motor Vehicles. and so bong thersafier as the principal may be made to snswer in dumages for a vialation of
the Califiernin Viehicle Cocde, or any comsdition of principal s bond. The princepal further agrees that for purposes of vemue, whenever service is made

upon the Derector: the service shall be deemed to bave been made upon princpal in the coumty in which pnncipal has or last had hasher estabhished
place of business

I WITHESE WHEREOF, the said principal has herounio set has hand ibe

X

OATE

SICKATURE OF PhikCIRL

A motary public or other efficer completng thes certificate verifies only the sdentity of the mdividual wiso sagmed the docunsent. to which this centificate
ts attached, and not the tuthfulness, accuracy or validity of that document

Skate of Calformin ]

Courty af ]

O before me.

persenally oppeared who proved to me oo the basis
of sstisfaciory evidence to be the perspals) whose name(s} is/are subscribed (o the within instnemeos, mnd ocknowledged w me that he/sheihey
exoculed the same in bishecthesr aisthorized capacitylses] and tha by his‘her'their signaturalz} an the instnament e personds), or the etity apon behalf
af which the person(s) acted, execuied the instrument

Foertify under PENALTY OF FERJURY under the laws of the Stae of Califormis that the foregoang parngroph is troe amd cormect.
WITNEES my hand amd official seal

Dt LR OF HOTANY CEERLY

OR DMV/CHP OFFICER ACKNOWLEDGEMENT OF SIGNATURE

Cin thes day, al this oty [ witmessed the signature of
the Prncipal, who hased oo satisfactary sdemtificabion, execoied under authorized capacity their signature before me.

I certify mmder penalty of perjury under thie laws of the Staie of Californio that the forcgoing pamgraph s tue and corect.

DEPARTMERT OFFICIAL HALE & TITLE

WOTE:

Cficers and employess of the Department of Motor Yehicles (DY) and the Depariment of the Calformia Highway Patral (CHP) are. for the purposes of
this code, authorized to asdminister-oaths and acknowledge sigrahures, for which no fee shall be dharged. CVEC s=ction 14

The instrumant appointing the dirscior as agerd for the applicant lor servce of process shall be acknowledged by the apolicant before a natary pubilic.
CVC sections 11102[a)E)[C). CVE 11202(a)a)0C], 19403(d), 117 10{d)

AORA BEESE (MEY. 0003 | W
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Branch Locations
1. When required
a. A Branch Location is defined as “an offshoot, lateral extension, or division of an institution with a

separate physical location.”

b. A Dealer Branch is any location, other than the principal place of business, maintained for the sale
or exchange of vehicles. A Branch Location must be operating under the same corporate number or

occupational license.

2. Application and fees required

a. $70 For each branch location and $125 per year for each branch location renewal.

b. Forms include the OL 21, Modification to an Occupational License.

¢. Copy of: lease/rental agreement, CDTFA permit, Fictitious Name (if applicable), City License.

d. Photograph(s) of location. Follow Photo procedures.

3. When a Branch License is not required

a. When a dealer displays a vehicle at a fair, exposition, public shopping area, or similar exhibit
when actual sales are not made, and the display does not exceed 30 days. No sales can be offered,
solicited or otherwise transacted from such locations. This includes Accepting cash deposits, trade-
ins, or anything that would be binding to the sale of a vehicle.

b. Dealers participating at such locations are required to post a sign on each vehicle with letters not
less than three inches in height, and must show the dealer’s name, location, and address of his place
of business and the following statement:

NO SALES PERMITTED, OR DEPOSITS ACCEPTED AT THIS LOCATION

Temporary Branch Locations/Offsite Sales

1. Requirements: The following site requirements will be enforced:

a. Sign requirements - The sign must be two square feet per side with lettering sufficient to be read
from a distance of fifty feet. The sign is required to identify the licensed name and address of the
dealer.

b. Office - A clearly identified table, recreational vehicle or portable building.

¢. Salesperson license must be on display while working at the site.
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d. Signs — “No Cooling Off Period Unless you obtain a contract cancellation option", 3" Party
Inspection Notice, Right to a Spanish or specified languages of the Contract Translation displayed.
e. Display - Vehicles must be clearly and physically separated from all other dealers participating at
the same location. The public cannot be allowed to park in the display area.

f. Licenses - Salesperson licenses must be visibly posted.

g. Offer a minimum stipulated by the Car Buyer Bill of Rights. You may enhance the minimum
required by increasing the mileage allowed or extending time allotted for the return.

h. Maintain the sales location, if the buyer has obtained a contract cancellation, until the latest

possible date and time the buyer may return the vehicle.

2. Common Violations: The following are some of the most common violations for which you may
be cited and/or violations which the site may be closed.

. No sign visibly posted in the name and address of the licensed business.

. Vehicle Salesperson license not on display at temporary branch site.

. Vehicle Salesperson selling vehicles for more than one dealer at the temporary branch.

. Vehicles of multiple dealers are not clearly separated.

. Failure to comply with advertising requirements.

A U A W N =

. Customer and employee vehicles parked in same area as vehicles for sale.

. Application and fees required

. DMV needs the applications at least ten days prior to the show.
. Submit online a completed OL73 application.

. Off-site sales license is $70.00

AW N =W

. Copy of a lease or rental agreement or copy of the promoters notice

Recreational Vehicle Dealer - OL73A

1. The location of the show is 50 miles or more from the dealer’s place of business or that dealer’s
branch locations, or both.

2. Ten or more dealers need to apply for a temporary branch license for the same show.

3. Additional documents as stipulated above. Applications can be submitted on line and their status

can be viewed on the Digital eXperience Platform.
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FOR DMV LSE ONLY
DL MUMEE N ORTEAPPLICATION RECEIVED
;-J::m‘ww M NUOMEE BATE PEFMIT SSLET
NYMS FEE OATE PEMMIT EXMNEE
APPLICATION FOR MODIFICATIONS TO AN
OCCUPATIOMAL LICENSE e i =
(Subwmit a separafe form for each business location) LIt FEE e i g st i i
Instructions: Complete anline or print and compisfe by hand using bisck or bius ink. O O ey
SECTION 1 — CURRENTLY LICENSED AS Check one box.
B Dealer - Compiets irfarmation on right sids. FOR DEALERS ONLY (Business Model) - Check ane box in sach sechion
™ Dismantler Type of Dealar Autobroker Endorsement
[ Lessor-Retailer ] Retail New Clves [Ine
] Transporter | Retail Used :

5 T NOTE: Whaolesale only deslers
= E!':‘nra’”“m [ whatesale are nat efgible for an Autobroker
ks endorsement.

] Remanufacturar

SECTION 2 — REASON FOR SUBMISSION Check all that apply and complete the sections indicated.

COMPLETE SECTIONS COMPLETE SECTIONS
_| Add Branch Location 3ls 2 {1011 (] Change Branch Location A(4|5 8 (1011
| Add Dismantler Location 3 8 10{11|] Change Corporate Mame 3|4 1
_| Add Business Name 3 11|l Change Business Address 3|45 & (1"
] Add or Delete Makeor Line |3 7 11|’} Change Business Mams 3|4 11
Ll Add or Deleta Catagory 3 T 11|] Dealer Type License Change | 3 5|6 £y
] Add Autobroker 3 11 |[] Delste Autobroker k] 11

SECTION 3 — BUSINESS INFORMATION

TRUE FLLL MAME OF SOUE CAVREN. AL1L PANTAMERS COAPCHRAT DN LRAITED LIASE | TY CORMPAMY, O ASSOCTATION Ol NUMBEM

. Sy rn b s i

BELIBINESSE. FLALHE (4™ mﬁcmmm.ﬂu.aarnw PLLRIE] TELEPHOMNE HUWEER
AP,

ErisihESE ADORE=S [IF CHANGN G ADIOMESS OF ADDWE STancr LIET MEWADORERS oY STATE ralgace a]

SECTION 4 — FORMER NAME OR ADDRESS

s
FONKVER MAKE

FrOmLEN ANMHEESE

SECTION 5 — CHECK THE VEHICLES TO BE 50LD, MANUFACTURED OR DISTRIBUTED AT THIS LOCATION

L] automabileCommereial® LI Motorcycle® fincluding OftHighwsy) LI As-Terran vehicle® | Matorhome
HEW D Fecreational Trasder” D Trader+ L_J Snowmabile*
SO 124 required. +Lafter of Authariration requined.

usen |- AvtomobieCommercial LI Motorcycle finciuding Of-Hignway) LI AB-Terrain venicle || Motorhome
[_] Facreationad Trader r_'l Trader [_] Snowmabile

SECTION € — DEALER ONLY Type of license change.

CHANGING FROM ] Retail New [ Retail Used ] Mo Retail Sales (CVC §1671)  [] Wholesale Only
CHAMGING TO 1 Retail New ] Retail Used ] Mo Retsil Sales (CVC §1671) T Wholesale Only

L2 I I WA |-I|I.I|II
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(L HLMEER

HAME
SECTION T — ADD OR DELETE MAKE OR LINE ADD OR DELETE CATEGORY
EXAMPLE: New deafer adding a new make or line EXAMPLE: Authorzed o sal autos/'commerciais and adding motocyties.
ADDING ADDING
DELETING DELETING
SECTION 8 — DISMANTLER OMLY

ALL PLATES ACQUIRED FROM VEHICLES WILL BE: '_] DESTROYED U TURMNED INTO THE DEPARTMENT
1. Is a storm water permit required for this Ieation? ... i i D YES !_l NO

2. Has an application been filed to obtain a storm water permit for this location? . LJ YES U NO
3. Has a hazardous materials business plan been filed for this locaion? .......... .ves Llno
4. Is a hazardous materials business plan required for this location? ... : YES |_] NO
5. Does location meet all city and county Zoning FEqUINBMEBNIS? ...t s eenseas lJ YES |_l NO

If ves, attach the Zoning Verification for Vehicle Dismantler’s License, form OL 62 completed by
an official responsible for this location.
SECTION 9 — PROPERTY USE APPROVAL
Must be comploted by applicant. Excludes out-of-state Manufaciurers and Distributors.

Does location meet all city and county property use requirements? . ... ... L' YES D NO
SECTION 10 — PROPERTY DATA

PROPERTY IS: (Check one box.) APPROXIMATE SQUARE FEET

| Leased [ Rented Ll Owned Gice Area Building Area Dispiay Area Tolal Area

LEAZE DR RENTAL PERIDD

FROFERTY OWNER'E FULL NAME TELEPFCRE NUMBER

{ )

PROPERTY OWHNER'E ADDREES oy STATE I CODE

SECTION 11 — APPLICANT CERTIFICATION

I certify (or declare) under penaliy of perjury under the laws of the State of California that the foregoing is true and correct.

PRINTED MAME OF BOLE OWHER. ALL PARTNERS. CORPORATE OFFICER. LLC MEMEER. DR ASSOCIATION REPRESENTATIVE TILE
SIGNATURE OF EOLE CWHER, ALL PARTHNERS, CORPORATE DFFICER, LLC MEMEER, DR AS50CIATION REFREBENTATIVE DATE
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OMY LUSE ONLY

ALCE HLAnEn

A Pudlic Senvice dgunity e
TR

APPLICATION FOR TEMPORARY BRANCH LOCATION
[ PP LT DL
(30 days or lass)

(S FORIEEE

instructions:  Type or print ciearly in black ink. Ten (10) business days prior 1o the event, submid the follmwng o the
Inspecior heving jurisdiction over the tamgerary branch location
1. Compseled Application for Ternporary Branch Location, OL 73
2 Mew product sales only, must stbmét spprogeiale manulacturer authonzation foreach linefmake being soid at the iemporary
location. The suthorizaton must show the Ternposary Branch addrass,
= 0L 124 AutciComrnercial, Motorcycle snd All-Tesrain Vehscle Dealers
= OLT3C  Trailer and Snowmobia
3. &70.00 Temporary Branch Application Fee
4. Copy of leasafrentsd agreement or copy of the pomoier's contract
5 Propeny Use Verbeation for Vehecls Dealar's Licensa, OL 902 (may be required for some locafional.
A list of inspector Offices and forms ane avallabie &t www.dmy. ca.gov

A. FIRM INFORMATION:

—_— —
RARIEL OF #E0PADUAL PARTHIRS . CORPCRATION. O 10T COMERINY TiFal RliEES
Firsi FRlid BATE COCETTELER AT b I

ADTRESE O Lkl DR

=1 TTarE L

B. TEMPORARY BRANCH LOCATION INFORMATION:

Lllves [lho
TELRLHRAARY BT AT,
T ETETE e COE

CHECK THE VEIMCLES T B EOULDVAT TraE LOCATION

MEW :||Aubm't‘,mm'remml El | Motorcycés [inciuding Of-Highway) :EIA.II -Tesrain Wehicle l:lrl'ml-ar:[ Snowmobile
USED LI jAutalCommercial LI Matorcycle finciuding Of-Highway) :||N|—Tmr1 vehice | Trailer || Snowmobil

ERTEE[CF EWEMT

From: Ta:

€. MINIMUM BRANCH LOCATION REQUIREMENTS: (Must be met prior to starl of avent)
1. SIGMN - 2 s8q. f1. shgn per side dispiayed to ldendify dealer

2 OFFICE - Recrealional vehecle or properly idemtifed table wie suffice

3. DISPLAY - Display ares separgtad from ather dealers
D. LICENSEE CERTIFICATION:
| certify jor doclare) under peraily of peniuwry under the laws of the Siste of California that the foregoing is tree and corroct.

Hiarifer cortify that 2l midmboren requiresinents wild be met prior to sfart of event and that all the foregoing information oontained
heroin is trire and correct fo the best of my knowdedge and bolfef. | alzso widerstand shoold these minimum requinaments not be
met prior to the commencement of the ovent, my occuepational cerse cowd be sebject o disciplinery action

RARIE VAT TIRE
EGRATLIE OF LCCMALE G
X

CL T2 REW. FE00T) W Go Te Page 2
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HOTICE TO PUBLIC: INSPECTION OF VEHICLE

11708.1. Ewery dealer who desplays or oflers one o more used vehesles for sale 8t retall shall post & notce not less than
8 inches high and 10 inches wide, In & plece conaplcuous o the public, which slates e following:

“Thee prospective porchaser of a wehicle may, at bz or her own expense and with the approval of the deales. have the vehicke
inspected by an ndependent thind parly either on or off these premses ”

HOTICE TO PUBLIC: CONTRACT CANCELLATION OPTION

11709.2.  Every dealer shall consphcucwsly display a notice, not bess than elght inches high and 10 inches wede_ in each salas
office and sakes cublche of @ dealer's establshed place of business whene wiltten lerms of specific sale or lease tranzactions
are discussed with prospective purchasers of lessess, @nd in sach rosm of a dealer's estabkshed place of businass where
sake and lease contracts &re regularly evecuted, which statas the fallowing:

“THERE 15 NO COOLING-OFF PERICD UMLESS YOU OBTAN A CONTRACT CANCELL ATION OPTION

Califormia w does not prowide for a “cooling-of® or other cancellabion perod for vehicie lease or purchase contracts. Therefore,
you cannol 1sler cancal such 8 contract simply becadse you change your mind. decids the vehicle costs oo much, of wish
woun had acquarad a different vehicle. After you sign a rmodor vehicke purchase or lease contract, it may only b cancaled with
e agresment of the sellar or lessor or for legal cause, such as frawd.”

However, Califormia law does require 8 seiler fo offer 8 2-day contract canceliation opiion on used vehicles with
a purchasze price of less thal 340,000, subject to cenain statufory conditions. This conifract cancelisfion option
reguirement does not apply fo the sale of a motorcycle or an off-highway motor vehicle subject fo identification
under Calfornia law. See the vahicle contract cancellation option agreament for dedaia. *

ADVERTISING REQUIREMENTS: VEHICLES FOR SALE

14709.3. (a) Every dealer shall dearly and conspécuously display in s showsoom at its established plece of business, in &

placa that s eaally sccessible o prospectve purchasers, 8 cless and conspiceous lising of aach vahicle tat the dealer has

advertsed for ssle f the vehicle meets 2l of the following requiremerts:

(1] The vehicke |s atvertized for sale in 6 newspapes of other publicaton of general circulation, of in any other advertsing
medium that is disseminatad o he pubsc generally, incheding, but not Bmited 10, redeo, belsyvigion, or Bwe Inkemat

(2] The vehitle B advertised &t a spacific price and |s requirad pursuant to aubdhdssen (a) of Saction 117131 o ba dentfied
in the adverisamant by is vehics identification number or icense number.

{3] The vehicls kas not been soid of leasad during the Bme Bat the advertsed price | valid.

{#) The vehicle does not clearly and conspscunusly have displayed on or in it the advertised prce.
(b} The l=tng requeed by subdivision (a) may be satsfied by clearly and conspicuously posting 0 the showroom
a complete copy of any print edvertisement that includes wehides currently advertised for ssle or by desdy and
conspécunualy dsplaying in the showroom a list of curently advertiised vehicles described by make, model, modet-year,
vehicke identification nurmbses, or license number, and the advertized price.

LICENSEE CERTIFICATION

I certify for declare) tnder penalty of perjury unoer the laws of the Siate of Caiifosmnia that the foregaing s frue and comrect.

I further certify that | have been adwised of the sbove notices and the minimum advertising requirements af 8
branch locatton. Any additional advertising will be in compiiance with Califomis Vehicle Code Sactions

11713, 117131, 11.713.11 snd Article 4.1 of the California Code of Reguiations.

i afso certify that | will comply with the provisions speciffed in the Car Buyer's Bill of Rights (Assemibly Bill B5),

inciwding but not limited fo, providing purchasers with the opportunity to obiain & comntract cancellation option amd

refurn e vehicle to the sife of purchase. | will clearly identify the location with signs and maimiain staff authorized

fo accept refun of vehlcles at the lemporary sales location untll the lates! date'time & buyer may refurm a vehicle.
mﬁ.n ;.\1
BEHATIIE OF LCCRE TATE
X
Go To Page 1 ~ Prind I Chear Form O6 TN TYE0OT] WA
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Autobroker:

Brokering is an arrangement for a fee or other consideration, whereby a dealer provides or offers to
provide the service of arranging, negotiating or assisting, the purchase of a new or used motor
vehicle not owned by the dealer for others.

Unlawful Acts:

a. Fail to execute a brokering agreement in writing and provide a copy to any consumer entering into
the brokering agreement. A copy needs to be provided prior to the signing of the agreement for the
purchase of a vehicle by the consumer, or prior to accepting a fee of $100.00 or more, whichever
occurs first.

b. To accept a deposit from the consumer that exceeds 2.5% of the selling price of the vehicle as

described in the agreement. These funds must be deposited into a Federally Insured Trust Account.

c. Fail to cancel the agreement, and refund upon demand any money paid by the consumer prior to
signing a vehicle purchase agreement with a selling dealer and taking delivery of said vehicle.
Vehicle brokering agreement cannot exceed the final purchase price of the vehicle.

d. To act as the Seller and Autobroker in the same transaction.

e. Failure to disclose to the consumer and selling dealer, whether or not the Autobroker receives
compensation for the transaction, no matter what form of compensation.

f. Failure to record in the Autobroker log (OL 75), each brokered sale, and maintain appropriate
records no less than three years, to include any other related documents for each transaction.
Contents of a brokering agreement are described in Section 11738 Vehicle Code.

g. Fail to notify the consumer prior to accepting a deposit that a full refund will be applicable if the

vehicle ordered is not obtained for the consumer within a specified period of time.

Autobroker is also considered a Dealer. Remember that the AB68 Laws apply to an

Autobroker the same as it applies to a Retail Dealer who doesn’t hold the endorsement. A dealer
who obtains a broker’s endorsement to their license is subject to all licensing, advertising and other
statutory and regulatory requirements and prohibitions applicable to a dealer, regardless of whether
the dealer acts as the buyer or seller, or provides brokering services on behalf of others for the
purpose of arranging, negotiating, assisting or effectuating the sale of a vehicle not owned by that

dealer.
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Buy Here Pay Here (BHPH) Dealer

Effective 1-1-2013 legislation has enacted this bill to curb unfair and deceptive practices by a BHPH
dealer and to protect the consuming public. As defined, a Buy Here Pay Here Dealer or Lessor does
both of the following:

» Enters into conditional sale or lease contracts. A conditional sale contract does not include a
contract for the sale of a motor vehicle if all the amounts owed under the contract are paid in full
within 30 days.

» Assigns less than 90% of all un-rescinded conditional sale contracts and lease contracts to
unaffiliated third-party finance or leasing sources within 45 days of the consummation of the
contract.

The term Buy Here Pay Here does not apply to the following:

* A Lessor who primarily leases vehicles that are two model years old or newer.

* A dealer that certifies 100% of its vehicles and maintains an on-site service and repair facility
that is licensed by the Bureau of Automotive Repair and employs a minimum of five master
automobile technicians who are certified by the National Institute for Automotive Service
Excellence.

Additional requirements of BHPH Dealer or Lessor:

a. Limits the use of GPS:

After the sale of a vehicle the dealer must comply with the following:

1. The buyer is specifically made aware of the existence & use of the tracking technology. The

buyer’s written consent is obtained by A or B or both.

* The electronic tracking device is used to verify and maintain the tracking status, to repossess the

vehicle, or locate the vehicle to service the loan or keep the loan current.

* The electronic tracking device is used for any optional service to the buyer and the following

conditions are met:

The use of the electronic device for the optional service is separate from the vehicle purchase

agreement and is not a condition of the sale or lease. This optional service is executed only after the

completion of the vehicle sale or lease. The buyer is permitted to cancel the optional service at any

point in the future without affecting the sale and is informed of his/her ability to do so.
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b. Limits the use of starter interrupt technology: At the time of sale, the dealer must notify the buyer
in writing that the vehicle is equipped with a starter interrupt technology which can be used to shut

down the vehicle remotely by the BHPH dealer.

1. The written disclosure informs the buyer that a warning will be provided no less than 48 hours
before the use of the system to shut down the vehicle remotely & discloses the method in which the
warning will occur. The warning methods are telephone call, email, or text message, provided the
warning method does not violate applicable state or federal laws.

2. In the event of an emergency, the buyer shall be provided with the ability to start a dealer disabled

vehicle for no less than 24 hours after the vehicles’ initial disablement.

c. Issue a 30 day or 1,000 Mile Warranty to the buyer covering specified parts and systems.
Warranty to cover the following: Engine, transmission, drive axle, front & rear drive components,
engine cooling system, brakes, front & rear suspension systems, steering, seat belts, inflatable
restraint systems, catalytic converter, or other emissions components, heater, seals & gaskets,

electrical, electronic & computer components, alternator, generator, starter, and ignition systems.

d. The dealer must either repair the covered parts that fail or cancel the sale or lease and reimburse

the buyer or lessee as specified.

* The BHPH dealer may elect to refund the buyer or lessee a full refund, less reasonable amounts
for any damage of the vehicle, excepting damage caused by a nonconformity with a written
warranty rather than performing a repair.

* In the event the BHPH dealer cancels the sale or lease, the following shall apply: The BHPH
dealer shall give written notice to the buyer or lessee of the election to cancel the sale or lease by

personal delivery or first-class mail.

e. The dealer pays 100% of the cost of labor and parts for any repair under the warranty.
f. Void the purchase or lease agreement that waives limits or disclaims these requirements.

g. Provide that a warranty is deemed to have been issued if the dealer fails to issue a warranty

pursuant to these provisions.
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Prohibitions:

* Requiring the buyer to make payments in person.

» Repossessing the vehicle or charging a penalty following timely payment of a deferred down
payment as specified.

Violation of these prohibitions is a misdemeanor and is punishable by a fine of up to $1,000.

If a BHPH dealer fails to give a buyer a written warranty pursuant to this section, the BHPH

dealer shall be deemed to have provided the warranty as a matter of law.
Label Requirements AB1534

a. A buy-here-pay-here dealer shall affix a label on any used vehicle being offered for retail sale that

states the reasonable market value of that vehicle. The label shall meet all of the following

conditions:

1. Be in writing.

2. Be printed with a heading that reads “REASONABLE MARKET VALUE OF THIS
VEHICLE” in at least 16 point bold type and text in at least 12-point type.

3. Be located adjacent to the window sticker identifying the equipment provided with the vehicle, or
if none, it shall be located prominently and conspicuously on the vehicle so that it is readily
readable.

4. Identify all Equipment included with the vehicle.

5. Contain the information used to determine the reasonable market value of the vehicle, including,
but not limited to, the use of a nationally recognized pricing guide for used vehicles.

6. Contain the date the reasonable market value was determined.

7. Indicate that the reasonable market value is being provided only for comparison shopping and is
not the retail sale price or the advertised price of the vehicle.

b. “Reasonable market value” means the average retail value of a used vehicle based on the

condition, mileage, year, make, and model of the vehicle, as determined within the last 60 days by a

nationally recognized pricing guide that provides used vehicle retail values or pricing reports to

vehicle dealers or the public.

c¢. “Nationally recognized pricing guide” includes, but is not limited to, Kelley Blue Book

(KBB), Edmunds, Black Book, or National Automobile Dealers’ Association (NADA) Guide.
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New legislation requires BHPH dealer to adhere to certain requirements on every vehicle sold or

leased as follows:

Requires a licensed repossession agency (LRA) to only transact business with another person or
entity as an independent contractor and prohibits an LRA from allowing anyone other than a
qualified certificate holder, its owner, or its officer to manage its operations or transact business.
Makes it a misdemeanor, punishable by a fine up to $5000, for a BHPH dealer to knowingly
engage a non-exempt unlicensed person to repossess collateral on its behalf.

Authorizes DMV to suspend or revoke the license issued to BHPH dealer if it violates the act.
Clarifies that a repossessor shall not appraise or determine the value of any collateral whether
damaged or not.

Authorizes a repossessor to complete a condition report for collateral that makes a general
assessment of the collateral but does not include all damage or missing parts as specified.
Authorizes the Bureau of Security and Investigative Services (BSIS) to assess a $25
administrative fine against a repossessor for knowingly submitting a false report, not just reports
submitted to an employer.

Requires a repossessor to contact law enforcement within one hour after taking possession of a
vehicle and continue to attempt notification until the repossessor provides notification.

Prohibits a person, other than a peace officer acting in an official capacity, from interfering with
the transport of a vehicle to a storage facility, auction, or dealer by an individual employed by a
LRA or repossessor once repossession is complete, as specified, and makes a violation of that
provision an infraction.

Prohibits a tow yard, impounding agency, government agency, or person acting on behalf of these
entities from refusing to release a vehicle or collateral to anyone legally entitled to that vehicle or

collateral, except a vehicle being held for evidence by a law enforcement or prosecuting attorney.

NOTE: To verify a repossessor’s license go to https://www.bsis.ca.gov/
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What’s New:

*Subscribe to DMV Email Alert at: https://www.dmv.ca.gov/portal/vehicle-industry-

services/vehicle-industry-news-memos/ to get immediate notification of vehicle industry news

letters.
*Vehicle Registration Fee Calculator Link on the DMV Web — Check it out !
*Red Flags Rules (page 24)
*Electronic Processing of Documents/Business Partnership Automation Program (page 55)
*Air Pollution Control Requirements (Diesel) (page 59)
*NMVTIS (page 76)
*Consumer Motor Vehicle Recovery Corporation (page 83)
*BHPH Dealers/Lessors (Page 113)

*Electronic Report of Sales / Temporary License Plates (page 67)

DMYV has now launched their Occupational Licensing Online Portal which allows
applications to be processed more efficiently for original applications, renewals,
modifications and manage your Occupational License. To get started use this link:

https://www.dmv.ca.gov/portal/vehicle-industry-services/occupational-licensing/login/ .

The completion certificate issued to you is valid for 1 year. To take your DMV test you will need:
The Original Completion Certificate for Pre-Licensing and your valid California Driver License or
California ID. The testing fee, $16.00 is paid on the DMV portal. The test has 40 questions, multiple

choice, you must pass with a score of 70% or higher. If you don’t pass, vou must wait 1 week

between tests and pay an additional $16.00 for each supplemental test. If you do not pass after the

3rd test, you must attend dealer class again and be re-certified.
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